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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 11.06.2021) JokymeHT npeaoctaeneH KoHcynsraHTInoc

"0 3awwTe Npas noT peGuTeneit” [ara coxpaHeHust: 04.04.2022

7 deBpans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

Cnucok N3MEHSIIONM X JOKYMEHTOB
(B pen. ®enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
otr 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosiumii 3akoH peryaupyeT OTHOIICHHUS, BO3HUKAIOIME MEKAY MOTPEOUTENsIMU U
W3TOTOBHUTEISIMH,  WCHOJHUTEISIMH, HMIIOpPTEpaMH, MNPOAABIIAMH, BIIAJCIbIIAMHA  arperaropos
nHpopMauu O ToBapax (yciyrax) mpH MpoJake TOBAPOB (BBIOJHEHWH padOT, OKA3aHWHU YCIIYT),
yCTaHABIUBAET IpaBa MOTpeOuTeNel Ha mpruoOpeTeHrne ToBapoB (paboT, yCIyT) HAJISKAIIETO KauecTBa
1 0e30MacHbIX AJIS JKU3HH, 3[0pOBbs, UMYIIECTBA MOTPEOUTENEH U OKpYXKAIOLIEH cpeibl, MOTydeHUe
uH@opMmaluu o ToBapax (paborax, yciyrax) U 00 MUX HU3TOTOBUTENAX (MCIONHUTENAX, MPOAABIAX), O
BIIQJIENIbLIAX arperaTopoB MHGoOpMamuum O ToBapax (yciayrax), MPOCBEIICHHE, TOCYIAapCTBEHHYIO H
OOIIECTBEHHYIO 3aIMTY UX HHTEPECOB, a TAKKE ONPEICISICT MEXaHU3M PEeaTH3aIH TUX ITPaB.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OCHOBHEIC IIOHATHS, UCITOJIB3YEMBIC B HACTOAIIEM 3aKkoHE:

NOTpeOUTENb - TPAXKIaHIH, UMEIOLMI HaMepeHHe 3aKka3aTh UM MPUOOpecTH TMO0 3aKa3bIBAIO LMK,
NpUOOPETAIONMM MM HCHOJIB3YIOUMH TOBaphl (paboThl, YCIYrM) HCKIIOUUTENBHO JSl JIMYHBIX,
CEeMEHHBIX, JOMAlHUX M HHBIX HYXJ, HE CBSA3aHHBIX C OCYIIECTBJIEHUEM MpPEeANPUHUMATEIBCKON
JIESITENbHOCTH
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OpPraHu3alus HE3aBUCUMO OT €€ OpraHM3alMOHHO-NIPaBOBOM (OPMBI, a TaKKe
WH]IUBU TyaJIbHBIN TTPEAIIPUHUMATEIb, TIPOU3BOISIIE TOBAPHI IS PEATU3alld U MTOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

UCIIOJTHUTENb - OpraHM3allisl HEe3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpPMBI, a Takke
WHJIMBUTyaJIbHbIN TpEeANPUHIMATEND, BBIMOJHSIONKE paO0Thl HIJIM OKa3bIBAIOIIME YCIYTH MOTPEOUTENIM

10 BO3ME3IHOMY JIOTOBOPY;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

MpOJaBer] - OpraHW3alMs HE3aBUCHMO OT €€ OpraHW3alMOHHO-TIPaBOBOW (OPMBI, a TaKKe
WHVBHUIYAIbHBIH TPEIIPUHUMATEIb, PEAIM3YIONIME TOBAphl MOTPEOUTENSAM MO JOTOBOPY KYILJIH -
MIPOJIAXKH;

(B pen. @eaepanpHOTO 3aKOHA OT 17.12.1999 N 212-D3)

ab3ar yrpatuin cuny. - @enepanbHblil 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYIM) - HECOOTBETCTBME ToBapa (paOOThl, YCIyrH) WU
00s13aTeNbHBIM TPEOOBAHUAM, PEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM IOpPSJKE, WUIIH
YCIIOBUSAM JIOTOBOpa (NP HMX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO TPEIBSBIISIEM bIM
TpeOOBaHUSIM), WJIM LENSIM, JUIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro pojia OObIYHO HCIOJIB3YETCS,
WM LEJIsM, O KOTOPBIX MpojaBell (MCIOJHUTENb) OblI MOCTaBJIEH B M3BECTHOCTh MOTPEOUTENEM IpPH
3aKIIIOYEHHUH J0TOBOpa, UM 00pasily M (MJIM) ONMMCAHMIO MPU MPOJAKe TOBapa Mo odpasiy U (M) 1o
OIHMCAHUIO;

(B pen. denepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIN HENOCTaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAHUMBIM HEIOCTaTOK WM
HEJIOCTAaTOK, KOTOPHI HE MOXET ObITh YCTpaHEH Oe3 HecOopa3MEpHBIX PACXOJIOB WIIM 3aTPaT BPEMEHH,
WJTU BBISBIISIETCSI HEOTHOKPATHO, UIIM TIPOSBIISIETCS BHOBD MOCIIE €70 YCTPAHEHU S, MU APYyrue moJo0HbIe
HEJIOCTaTKH;

(B pen. @eaepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (palboThl, yciayru) - 0e30macHOCTb ToBapa (palOoThl, YCIAyTH) AJS KHU3HH,
37I0POBbS, UMYIIECTBA MTOTPEOUTEINS M OKPY)KAIOIIEeH CpeJbl TPH OOBIYHBIX YCIOBHUSX €TO MCIOJIb30BAHMS,
XpaHEHUs, TPAaHCHOPTHUPOBKU M YTHIIM3ALMHM, a TakkKe Oe30MacHOCTh MPOLECCa BBIMOIHEHUs paOOThI
(oxa3aHus ycayru);

VIIOJJTHOMOYEHHAsI ~ M3rOTOBUTENEM  (MPOJABIIOM)  OpTraHu3alus WJIA  yIOJTHOMOYEHHBIN
U3rOTOBUTENEM (IPOJABLIOM) HMHIMBUIyaIbHBIA MpeANpUHUMATENb (Aajee -  YIOJIHOMOYEHHAs
OpraHu3alus WM  YIOJHOMOYEHHBIA HWHJMBUIYAIbHBIM MpealpUHMMATENb) -  OpraHu3alus,
OCYILECTBJSIIOLASL  ONPEICICHHYIO JACATEIbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoii denepannu M3roToBUTENEeM (IPOJABIOM), B TOM YHCJIE€ HHOCTPAaHHBIM H3rOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBHITIOJHSIONME ONpPEIeICHHbIe (YHKIIMM Ha OCHOBAaHUM JIOTOBOpa C
M3rOTOBUTEEM (ITPOJABIIOM) W YIMOJHOMOYEHHBIC UM Ha TIPUHSATHE U YAOBJIETBOPEHHE TpeOOBaHMM
noTpeOuTened B OTHOIICHWM TOBapa HEHAANEXKAlEro KadecTBa, JUOO  WHJWBHUIyalbHBIN
MpEINPUHUMATENb, 3apPETUCTPUPOBAHHBIA Ha TepputTopun Poccuiickoir Penepannu, BbIIOIHSIONMNA
omnpenelieHHble (PyHKIMM Ha OCHOBaHHM JOTOBOpa C M3roTOBUTENEM (MPOAABIIOM), B TOM YHUCIE C
WHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLOM), M YIIOJIHOMOYEHHBIH UM Ha MPUHATHE U
YIOBJIETBOPEHHUE TPEOOBAHUI MTOTPEOUTENEH B OTHOIIIEHUHU TOBapa HEHAJUIEKAILETO KauecTBa;

(a03ar BBeieH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alMs HE3aBUCUMO OT  OPraHU3allMOHHO-NPaBOBOM  (OpMBI  WIM
WHJIMBUTyaJIbHbI NpEAIpUHUMATENb, OCYIIECTBISIOIIME HMIOPT TOBapa i €ro IOCHeAyoeH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 11.06.2021) JokymeHT npeaoctaeneH KoHcynsraHTInoc

"0 3awwTe Npas noT peGuTeneit” [lara coxpaHeHns: 04.04.2022

peanu3sauuu Ha Teppuropun Poccuiickon denepamu;
(ab3an BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BIIaJieNiel] arperatropa wH@opManuu o ToBapax (ycayrax) (mamee - Biaaeser] arperaropa) -
OpraHM3alus HE3aBUCHUMO OT OPTraHU3alMOHHO-IPaBOBOW  (OpMBI MO0  WHIWBHUIyallbHBIN
peaIpUHAMATENb, KOTOPHIC SIBIISTIOTCS BIIAICTBIAMU TTPOTPAMMBI JUTSI DJIEKTPOHHBIX BBIYHCIUTEIBHBIX
ManmH W (WIKd) BiaAeNbllaMd caiTa W (WIM) CTPaHUIBI caliTa B WHGPOPMAIIMOHHO-
TEJIEKOMM YHUKAITMOHHOW ceTh "MHTepHeT" M KOTOpbIe MPEAOCTABISAIOT MOTPEOUTENI0 B OTHOIICHUH
onpenelieHHOro ToBapa (Ycayr) BO3MOXHOCTH OJIHOBPEMEHHO O3HAKOMHUTBECS C MPEIJIOKEHHEM
npojaBla (MCIOTHUTENS) O 3aKIOYEHUU JOrOBOpa KYIIU-TPOJAXH TOBapa (I0roBopa BO3ME3IHOTO
OKa3aHUsl yCIyr), 3aKIOYUTh C MPOJABIOM (HCIOJHUTENIEM) JOTOBOP KYIJIU-MPOJAXKH (IOTOBOP
BO3ME3JJHOTO OKa3aHHUs YCIYr), a TakKe MPOU3BECTH MPEIBAPUTENIbHYIO OIUIATy YKa3aHHOIO TOBapa
(yciyru) myTeM HaJIM4YHBIX pacueToB JIMOO IepeBoja JIEHEKHBIX CPEACTB BIIAJEIbIly arperatopa B
paMKax TPHUMEHSEMBIX (OpM O€3HaIMYHBIX PAcyeTOB B COOTBETCTBHHM C ITyHKTOM 3 cratbu 16.1
HacTosiero 3akoHa u @enepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O HaumoHabHON
IIJIATE)KHOM cucTeme'.

(ab3an; BBeneH denepanpHbiM 3akoHOM 0T 29.07.2018 N 250-®3; B pen. PenepaibHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa |. OBLLWUE NMONOXEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOWEHMM B ob6nacTu 3awuTtbl npaB
notpe6urtenen

1. OTHomeHUs1 B O0JIACTH 3aUMTHl NpaB MOTpeduTenel perymupyrorcs ['pakaaHCKUM KOZEKCOM
Poccuiickoii @enepanuu, HaCTOAIMM 3aKOHOM, JIpYrUMU (eAepalbHBIMU 3aKOHAMH (Jajiee - 3aKOHbI) U
IPUHUMAEMbIMH B COOTBETCTBUM C HMMH HHBIMM HOPMAaTHBHBIMM IpaBOBBIMM akTamMu Poccuiickoii
denepanuu.

(m. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepanuu He BIpaBe Mopydarbh QerepajbHbIM OpraHam
U CITOJIHUTEIbHOMU BJIACTU MPUHUMATh aKThl, COAEPKAIIME HOPMBI O 3aLUTE MPaB MOTPEOUTENEH.

[IpaButenscTBO Poccuiickoit @Denepanmu BIpaBe HU3JaBaTh Ui TOTpPEOUTENss W MPOJaaBIA
(M3roTOBUTEIIS, HCIIOJHUTEII, YIIOJTHOMOYEHHOU OpraHu3aluu 381 | YIIOJTHOMOYEHHOTO
WHJMBUYAIbHOTO TIPEANPUHUMATENS, UMIIOPTEPa, BiIaAeblla arperatopa) mpaBuiia, 00s3aTeIbHbIC TTPU
3aKTIOUYEHUM W HMCHOJHEGHHWHM MYOJWYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM  KYILIH -TIPOJIAXKH,
HHEPrOCHAOKEH U, IOTOBOPOB O BHITOJIHEHHH paboT U 00 OKa3aHUH YCIIYT).

(abzarr BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOr0 3aKoHa OT
24.04.2020 N 144-®3)

Ao63an yrparun crty ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH o1 18.07.2011 N 242-D3.
Cratbs 2. MexxgyHapoaHble goroBopbl Poccunckon ®egepauyumn

1. Ecnim mexnyHapomHbeiM aoroBopoMm Poccuiickoit denepanuu yCTaHOBJICHBI MHBIC TpaBUia O
3alMTe TpaB MOTpeOHUTeNnei, 4eM Te, KOTOphIe MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

MpaBujia MEXKIAYHAPOJHOIO JOTOBOPA.

2. PemeHuss MEXIOCYIapCTBEHHBIX OpPraHOB, IIPUHATBIE HA OCHOBAHWM  I1OJIOKEHUHN
MEXIyHapOOHBIX J0roBopoB Poccuiickoni ®enepanuuu B HMX HCTOJKOBAaHHWH, IPOTHBOpPEYALLEM
Konctutynuu Poccuiickont denepanuu, He noanexar ucnoinHeHuto B Poccuiickont denepanuu. Takoe
MPOTUBOPEUNE MOXKET ObITh YCTAHOBIIEHO B TMOPSAKE, ONPENEICHHOM (eiepabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(1. 2 BBeneH @enepanbHbIM 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. lMpaBo notpebuTenem Ha npocBelleHUMe B oOOGMacTu 3awuTbl npasB
notpebutenen

1. IlpaBo moTpeduTeneil Ha MpocBenieHNe B 00IaCTH 3alMTHI NpaB MOTpeduTeneil odecrneunBaercs
MOCPEICTBOM ~ BKJIIOUEHHUsSI COOTBETCTBYIOIMX TpeOOBaHW B  (eaepaiabHble T'OCYAapCTBEHHBIE
00pa3oBaTeNbHBIE CTAHAAPTHI M 00pa30BaTENbHBIE NMPOTPAMMBI, a TAKKe IOCPEICTBOM OpraHU3aIMH
CUCTEeMBI HH(OPMAIIUK MTOTpeduTeNel 00 UX MpaBax 1 0 HEOOXOIMMBIX JIEHCTBUSIX 110 3aLIUTE ITHX MPaB .
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B memax peanuzanuu MpaBa MOTpeOUTEeNeld Ha MPOCBEIICHHE B OONACTH 3alMTHI IpaB
noTpeOuTeNelt oprai rocyIapcTBEHHOTO Ha/l30pa OCYIIECTBIIACT (JOPMUPOBAHUE U BEICHUE OTKPHITOTO U
00IIEIOCTYTHOTO  TOCYAApPCTBEHHOTO HWH(POPMAIIMOHHOTO pecypca B 0O0JacTH  3alMThI  MpaB
noTpebuTenel, kadectBa U 0O€30MacHOCTUM TOBAapoB (paboT, YCIYyr) B MOpPSIKe, YCTAaHOBJICHHOM
IIpaButensctBOM Poccuiickon denepanuu.

(mm. 2 BBeneH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-03)

Cratbs 4. KauectBO TOBapa (paboThbl, ycnyru)

1. IIponasern; (MconHUTEND) 0053aH MepenaTh NOTPEOUTENI0 TOBAp (BBIMOIHUTH PaboTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCYTCTBMM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboThl, YCIyTH) TIPOJaBell
(ucrionHUTENb) O00s3aH TMepeAaTh MNOTPEOUTENt0 ToBap (BBIMOIHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIO I OOBIYHO MIPEABSIBISCMBIM TPEOOBAHUSM M TIPUTOIHBIN JUIS I[EJICH, UISI KOTOPBIX TOBAp
(paborta, yciyra) Takoro pojia OObIYHO HCIIOJB3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mpomasen (MCHOJHUTENb) MPU 3aKIIOUYEHUH JOTOBOpPA OBLT IMOCTABJICH MOTPEeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LEIIX NMpUOOpeTeHHs ToBapa (BBIIOJIHEHHs pabOThI, OKa3aHUS YCIYTH),
IpoJiaBel (MCHOJHUTENb) 00s3aH Mepeaarh MOTPeOUTENI0 TOBAp (BBIIOJHUTH pabOTy, OKa3aTh YCIYTY),
HpHFO}IHBIﬁ JUIA UCITOJIB30BAaHNKA B COOTBETCTBHUU C OTHUMU IICIIAAMU.

4. Tlpu mpoaaxke ToBapa 1o o0Opasiy U (KJIM) ONMUCAHUIO MTPOAABEl] 00s13aH MepenaTh MOTPeOUTETO
TOBAp, KOTOPBIH COOTBETCTBYET 00pa3iy U (MJI1) ONMCAHUIO.

4.1. Ilpu npopmaxe OTACNBHBIX BHUJOB TEXHUYECKH CIIO)KHBIX TOBAapoOB C MpEABAPUTEIHHO
YCTAaHOBJICHHBIMH  IMPOTPaMMaMHU ISl AJICKTPOHHBIX  BBIYMCIUTEIBHBIX MAIMH MOTPEOUTEIIO
obecrieunBaeTcss BO3MOXHOCTh HMCIIOJIb30BaTh OTICJIbHBIC BUJBI TEXHUYECKH CIIOKHBIX TOBAapOB C
MPEIBApUTEIbHO YCTAHOBJICHHBIMH MPOrpaMMaMy Ui DJIEKTPOHHBIX BBIUMCIUTENIBHBIX MAalIiH,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

CTpaHaMU IIPOUCXOXKIEHUs KOTOpBIX fABIsAtOTCA Poccuiickas denepanus UIM JpyrHue rocyaapcrBa -
yiieHbl EBpa3suiickoro 3KOHOMHYECKOTo coro3a. llepedyeHb OTHIENbHBIX BUAOB YKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBAapOB, IOPSJOK COCTABJICHUS W BEIEHMS II€peyHs MporpaMM M 3JIEKTPOHHBIX
BBIYMCIIMTEIBHBIX MAllMH, CTPaHAMH IIPOMCXOXKACHUS KOTOPBIX sABJAOTCS Poccuiickas ®enepauus nm
JIpyrue TocyaapcTBa - ujeHbl EBpa3suilcKOro 3KOHOMHMYECKOTO COI03a U KOTOpbIE JOJKHBI OBITh
IpeIBAapUTEIbHO YCTAHOBJIEHBI, U TOPSIOK MX MPEIBAPUTENBHON YCTAaHOBKU, BKIIOYas TpeOOBaHUSA K
¢byH KIMoHMpoBaHuIo, onpenesnstorcs [IpaBurensctBom Poccuiickoit @enepannu.

[IpenBapuUTENbHO YCTAHOBJIEHHBIE MPOrPaMMBbl JUIsl AJIEKTPOHHBIX BBIYMCIMTENBHBIX MaIlMH,
UCIIONIb3yeMbIe MOTPEeOUTENIeM Ha OTJENbHBIX BHUIAX TEXHUUYECKHU CIOXKHBIX TOBApOB Ui JOCTyHa K
uHopMaruu Ha caiiTax B WHQOPMAIMOHHO-TEIEKOMMYHUKAIMOHHONH cetd "MHTepHeT", IOIKHBI
o0ecrieunBaTh BO3MOXKHOCTbh HCIIOJIb30BaHUS ©0€3 JOMOJHUTEIBHBIX HACTpoeK (M0 YMOJIYaHUIO)
IMOUCKOBOW CHCTEMBI, CTPAHOM IPOMCXOKIECHUS KOTOpOH siBisieTcst Poccuiickas @enepanus UM Apyrue
rocygapcTBa - wieHbl EBpa3sMiiCKOrO 3KOHOMHYECKOTO COI03a, B TOpSAAKE, YCTaHOBIEHHOM
[TpaButenscTBOM Poccuiickoit denepanuu. TpeboBaHus K yKa3aHHON MOMCKOBOW CHCTEME U TIOPSJIOK €

onpeneneHus ycranasinuparotcs [IpasurensctBoM Poccuiickoit @enepanuu.
(1. 4.1 BBenen denepanbabiM 3ak0oHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3aKOHaMHU MJIM B YCTAHOBJICHHOM MMM TTOPSIIKE TPEYCMOTPEHBI 0053aTeNIbHbIC TPEOOBAHUS
K TOBapy (pabote, ycnyre), mpojaBel (MCIOIHUTEIh) 00sI3aH MepenaTh MOTPEOUTENI0 TOBAP (BBITOTHUTH
paboTy, 0KazaTh YCIYTy), COOTBETCTBYIO M STUM TPEOOBAHUSIM.
(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 5. lpaBa u o6sA3aHHOCTU u3rotoBuUTens (UCnonHutens, npoaasua) B
obnacTn ycTaHOBJIEHUA CpoOKa CnyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOrO CpoKa Ha ToBap (paboTy)

1. Ha rtoBap (paboTy), mpemaHa3HAYCHHBIH JUIS JUTMTEIBHOTO HCIOJIb30BAHMS, W3TOTOBUTEINb
(MCTIONTHUTENB) BIPaBE YCTAaHABIMBATH CPOK CIIYXKOBI - MEPUOJA, B TEUEHHE KOTOPOTO H3TOTOBHTEID
(MCTIOJTHUTENB) 00s3yeTCsl 00ecedynBaTh MOTPEOUTETI0 BOZMOKHOCTh MCITOJIB30BaHUS TOBapa (PaboThI)
110 HA3HAYEHHIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJJOCTATKH HA OCHOBAHUU IMYHKTa 6 CTAaThH

19 u mynkra 6 crateu 29 HacTosIIeTO 3aKOHA.
(B pen. @eaepanpHoro 3aKoHa OT 21.12.2004 N 171-D3)

2. MsroroBuTens (MCIONHHUTENb) O00sd3aH YCTAaHABIMBATh CPOK CIYKObI ToBapa (paboThl)
JUINTEJIHOTO IO0JIb30BaHUS, B TOM YHCJIE KOMIUICKTYIOUMX H3IEeNui (Aeraneil, y3JoB, arperaroB),
KOTOpBIE 10 UCTEYEHUH OMPEIEICHHOIO MEPUOa MOTYT IPEACTABIATh OMACHOCTh ISl dKHU3HH, 310POBbS
MOTPEOUTENS, MIPUUUHATH BPEJl €T0 UMYILECTBY HJIM OKP yXKarOILEH Cpene.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cuyx0bl ToBapa (paOOTbI) MOXKET HUCUUCIATHCA €IUHUIIAMU BPEMEHH, a TakKe HHBIMU
CIVHUIAMA HW3MEpeHUs (KHJIOMETpaMH, METpaMH W TPOUYMMH CIUHHIIAMHA W3MEPCHUS HCXOIs W3
(GyHKIIMOHAJIBHOTO Ha3HAYCHUs ToBapa (pe3ynbprara paboThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHUS, Tap(IOMEPHO-KOCMETUYECKAE TOBAPhI, MEAMKAMEHTHI, TOBAPHI OBITOBOH
XAMHUHU ¥ WHBIE MMOI00HBIE TOBAPHI (PaOOTHI) U3rOTOBUTENH (MCIOJHUTENL) 00s3aH YCTaHABIUBATh CPOK
TOJIHOCTH - TIEPUOJA, IO HCTEUYEHUH KOTOpOro ToBap (pabora) cuuTaeTcsi HENPUTOJHBIM IS
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

M CII0JIb30BAHMS 110 HA3HAYEHHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlpomaxka ToBapa (BBIMIOJHEHHWE PAOOTHI) MO MUCTEUYEHHH YCTAaHOBJIEHHOIO CpPOKa TOJHOCTH, a
TaKoKe ToBapa (BBIMOJHEHHE PaOOThI), HA KOTOPBIM JODKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE

YCTaHOBJICH, 3aIIPEIIaeTCs.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. 3roroButenp (MUCIOIHUTENb) BIPAaBE YCTaHABIMBATh HA TOBap (paboTy) rapaHTUMHBIN CPOK -
Mepuoj, B TEUEHHE KOTOPOTO B cilydac oOHapyKeHHs B ToBape (paboTe) HemocTaTKa WM3rOTOBUTEIH
(MCTIONHUTENb), MPOJaBell, YIOTHOMOYEHHAs OpraHMU3alvs WA YIOJTHOMOYEHHBIH WHMBUIyaTbHBIN
npeanpUuHAMATeb, HMIIOPTEP OOS3aHBI YIOBJIETBOPUTH TPEOOBAHUS IMOTPEOHMTENS, YCTAaHOBIIEHHBIE
cratesaMu 18 1 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTens BIpaBe NpUHATH 0053aTENbCTBO B OTHOUICHUU HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTE€UYEHUH YCTAaHOBJICHHOTO UM FApaHTUHHOTO CpOKa (JOMOJHUTEIBHOE 0053aTEIbCTBO).
(a63an BBeieH DenepanbHbIM 3ak0oHOM 0T 21.12.2004 N 171-D3)

CopmepxaHue  JIOTIOJHUTEIHFHOTO  00S3aTENhCTBA  W3TOTOBHUTENS, CpPOK JIGHCTBUS  TaKOTO
00s3aTeNbCTBA M TOPSAAOK OCYIISCTBJICHHS TMOTpeOHTEeNeM TMpaB IO TaKOMy 0053aTelIbCTBY
OTIPE/ICIISIIOTCS. U3TOTOBUTEIIEM.

(ab3an BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBUTL Ha TOBAp l“apaHTI/II\/'IHBH\/'I CpOK, €Clii OH HC YCTAaHOBJICH
HN3TOTOBUTCIICM.

Ilponaser BpaBe MpUHATH 00s3aTEILCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX MO
MCTCUYCHUH TapaHTHUHHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTENEM (JIOMOIHUTEIBHOE 003aTENIBCTBO).

CopnepxaHue JOMOTHATEIBHOTO 0053aTENbCTBA MPOJABIIA, CPOK ACHCTBHS TAKOTO 00S3aTENbCTBA U
HOPANOK OCYILIECTBICHHUS] NOTPeOUTENIeM IpaB M0 TAaKOMY OO0S3aTENIbCTBY OIPENENISIOTCS JOrOBOPOM
MEKIy NOTpEOUTENIEM U TPOJIABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MsroroButenb (MpoaaBelr]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHApYKEHHBIE B
TEUYCHHE CPOKA ACHCTBUS JOMOIHUTEIHLHOTO 0053aTEIIbCTBA, B COOTBETCTBUHU € a03aIleM BTOPBIM ITYHKTA 6
ctathi 18 HacTosIero 3aKoHa, a Mocjae OKOHYAHUS CpOKa JCHCTBHS TOTIOJIHUTEIHHOTO 00s3aTeNbCTBA -
B COOTBETCTBUHM C IIYHKTOM 5 cTaTbu 19 HacTosimero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6si3aHHOCTb WU3roToBUTENsl obecne4ynTb BO3MOXHOCTb PEMOHTa M
TEeXHU4YeCcKoro obcnyxmBaHusa ToBapa

WzrotoBuTens 00s3aH 0o0ecneynTh BO3MOXKHOCTh HCIIOJIB30BAHHS TOBapa B TEUYEHHUE €ro Cpoka
CIyKObl. /{14 3TOM 1€ U3roTOBUTENb O0ECIEUNBAET PEMOHT U TEXHUYECKOE O0CITYKHUBAaHHE TOBapa, a
TakKe BBIMYCK M IOCTaBKY B TOPrOBbI€ U PEMOHTHBIE OpPraHU3AlMKd B HEOOXOJUMBIX UIsI PEMOHTa U
TEXHUYECKOTO 00CTY)KUBAHUS 00bEME U aCCOPTUMEHTE 3aIMacCHBIX YaCTeH B TEUEHUE CPOKA MIPOU3BOJICTBA
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

TOBapa W MOCIe CHATHS €ro C MPOU3BOJICTBA B TEUCHHE CPOKA CIYKOBI TOBapa, a P OTCYTCTBUHU TAKOTO
CpOKa B TE€UEHHUE JIECSITH JIET CO THS Nepeaun ToBapa MnoTpeOuTemto.

Cratba 7. [lpaBo noTpebutensa Ha 6e3onacHoCTbL ToBapa (paboTbl, ycnyrm)

1. [Torpebutens uMeeT mpaBoO Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €TO
MCIIOJIb30BAHMS, XPAHEHHS, TPAHCIOPTUPOBKH W YTHJIM3aIMU Obl1 Oe30maceH AJsl JKU3HH, 3I0POBbS
MOTPeOUTENS, OKPYKAIOLIEH Cpesibl, a TAKKE HE MPUYMHSI Bpel UMYLIECTBY noTpedbuTtens. TpeboBanus,
KOTOpBIC JOJDKHBI OOecreunBarTh O€30MacHOCTh TOBapa (PaOOThI, YCIYIH) JJIS JXKU3HU W 370POBbS
noTpeOuTENIs, OKpYXaloUled Cpeapl, a Takke NPEJOTBpAllCHUE TPUYMHEHHS BpeAa HUMYILIECTBY
MOTPEOUTENIS, SIBIISTIOTCSL O0S3aTEIBPHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM HIIM B YCTAaHOBIICHHOM WM

HOpSIIKE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotoBuTenh (MCMOTHUTENH) 00s13aH oOecreunBaTh 0€301MacHOCTh TOBapa (paboThl) B TeUECHHUE
YCTaHOBJICHHOTO CPOKa CIY>KOBI UM CpOKa TOJAHOCTH ToBapa (paboTsl).

Ecnu B coorBeTCTBUM € MYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3rOTOBUTEIND (MCIIOIHUTEIND) HE
YCTaHOBUJ Ha ToBap (paboTy) CpoK CiyxkObl, OH 00s3aH obecrednTh O6e30macHOCTh ToBapa (paboThl) B
TEUEHUE JIECATH JIET CO JAHS epeaayn ToBapa (paboTbl) HOTpeOUTEITIO.

Bpen, npuunHeHHBIH )KU3HU, 3A0POBbIO UM UMYLIECTBY OTPEOUTENS BCIEACTBUE HEOOECTIEUEeHH S
Oe3omacHOCTH ToBapa (paboThl), MOIJIEKHUT BO3MEIICHHIO B COOTBETCTBHU CO CTaThed 14 HACTOSAIIETO
3akoHa.

3. Ecimm pns  0e30MacHOCTH  MCIOJB30BaHUS ToBapa (padoThl, YCIyTH), €ro XpaHEHWUs,
TPAHCIOPTUPOBKU U YTHJIHM3AIMU HEOOXOTUMO COONIOIATh CHEIMaIbHbIC MpaBuiIa (Jajee - MpaBuiia),
M3TOTOBUTENH (MCIOJNHUTENb) O053aH yKa3aTh 3TH INpPaBHUJIa B CONPOBOJUTENFHON MOKyMEHTAIlMU HA
ToBap (paboTy, yclnyry), Ha 3THKETKE, MAPKUPOBKON HMJIM WHBIM CITIOCOOOM, a TMpojaaBell (MCIOJHATENb)
00s13aH TOBECTHU ATH MpaBUJIa 10 CBEICHUS MOTPEOUTEISL.

4. Ecnu Ha TOBaphl (paOOThI, YCIYIH) 3aKOHOM HMJIM B YCTAaHOBJICHHOM MM TIOPSIKE YCTaHOBJICHBI
oOsi3aTenbHbIe TpeOoBaHMS, OOeCreunBalONme HX O0€30MaCHOCTh JUIS JKU3HU, 3[0POBbS MOTPEOUTEIS,
OKpYXKaIOIIeH cpefbl U MPeAoTBpAIliCHUE MPUYUHEHUS Bpela WMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSM IIOUICKUAT OOs3aTCIIBHOMY TOATBEPKICHUIO B

HOps/IKE, IPETYCMOTPEHHOM 3aKOHOM M MHBIMU [TPAaBOBBIMM aKTaMU.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnpopaxka ToBapa (BBIMOJHEHHE pabOThl, OKa3aHWE YCIYTH), B TOM YHCIIE
UMIOPTHOTO ToBapa (paboTel, ycimyru), 6e3 uHpopManuu 00 00s3aTENLHOM MOJATBEPkKAECHUU €ro
COOTBETCTBHSI TPEOOBAHMM, YKa3aHHBIM B ITYHKTE | HACTOSIICH CTaThU.

(1. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecim ycTaHOBJIEHO, YTO MpPH COOJMIOACHUM IOTPEOMTENIEM YCTAHOBJCHHBIX MPaBHUII
UCIIOJIb30BAHMS, XPAaHEHMUS WM TPAHCHOPTUPOBKUA ToBapa (pabOThl) OH MNPUUMHSET MM MOXKET
IPUYUHUTB BpeJll JKU3HM, 3[0POBBI0O M MMYLIECTBY IOTPEOUTENs, OKpYXKAlOLIeH cpene, U3roTOBUTENb
(ucmonHUTENb, TPOAABEI) 00s3aH HE3aMEIUTEIBbHO MPUOCTAHOBUTH €r0 MPOM3BOACTBO (PEaTH3allHIO)
JI0 YCTpaHEHUs IPUYMH Bpe/a, a B HEOOXOJUMBIX CllydasiX NPUHATh MEPHI 110 U3BIATHIO €ro U3 000poTa U
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 11.06.2021) [okyMeHT npepocTtasneH KoHcynsraHTlnwoc

"0 3awwTe Npas noT peGuTeneit” [ara coxpaHeHust: 04.04.2022

OT3bIBY OT OTpeOuTENs (moTpeduTeNneil).

Ecnu mpuuuHBI Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTEINb (MCIIOJIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, ycnyry) ¢ mpousBojacTBa. [Ipu HEBBITOJHEHHMH HM3rOTOBUTENEM (MCIOJHUATENEM) STOU
00513aHHOCTH YIIOJTHOMOYEHHBIN (pelepanbHbIi OpraH WCIOTHUTENBHOW BIIACTH MPHUHUMAET MEPHI IO
OT3bIBY Takoro ToBapa (paboThbl, YCIYyrM) C BHYTPEHHEro pblHKAa W (MJIM) OT MOTPEOUTENs] WU
noTpeduTene B MopsaKe, YCTaHOBICHHOM 3aKOHOAaTeNbcTBOM Poccuiickoii denepanuu.

(B pen. denepanbHbIx 3aK0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE TTOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIIyTH), MOMJIEKAT
BO3MEIICHHIO U3TOTOBUTENEM (UCIIOTHUTENEM) B IIOTHOM 00BEME.

6. YTpatuu cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. NpaBo noTpedbutensa Ha mHcgpopmauuo 06 nsroroButene (McnosnHurene,
npopaasue) n o Topapax (pabotax, ycnyrax)

1. IToTpebutens BrpaBe mNoTpeOOBATh MPEAOCTABICHUS HEOOXOIMMON U JJOCTOBEPHOU MH(popManuu
00 u3roToBuUTENE (MCIOJHUTENE, IPOAABLIE), pEKUME ero padoThl U pealn3yeMbIX UM ToBapax (padorax,
yCiIyTax).

2. YkazaHHas B myHKTe | Hacrosimedl craTbu MHQOpManus B HarsIHOW M AOCTYNMHOH Qopme
JIOBOJIUTCSL /10 CBEACHMS MOTpeOuTene Mpu 3aKiIOUE€HUH JTOTOBOPOB KYIUIM-IIPOAAKH U JOTOBOPOB O
BBINIOJIHEHUM paloT (OKa3aHUU YCIYyr) croco0amMM, MPUHATBIMU B OTAENBHBIX cdepax OOCHYKUBAHUS
OTpeOuTENeH, Ha PYCCKOM $3bIKE, a JOIMOJHUTENIBHO, 10 YCMOTPEHHUIO M3TOTOBUTENS (MCIOJHUTEIS,
MpoJIaBlia), Ha FOCYAapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaninu U poAHBIX S3bIKaX HAPOJOB
Poccuiickoit denepanuu.

3. YrnoaHOMOYEeHHAs OpraHHU3aIysl WM YIIOJTHOMOYCHHBIN WHIUBU IYaIbHBIN TTPEIITPUHIMATEIH 110
TpeOOBaHHUIO TOTPEOUTENST 00SM3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX MTOJTHOMOYUMN, BBITEKAIOII X
13 3aKTI0YCHHOTO UMHU JJOTOBOPA C U3TOTOBUTENEM (TIPOAABIIOM).

(. 3 BBeneH PenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 unsrotosutene (McnonHuTene, npoaasue, BnagenbLe
arperartopa)
(B pen. @eaepanpHOTro 3aKoHa OT 29.07.2018 N 250-D3)

1. UsroToBUTENH (MCTIOJIHUTEND, IPOAABEIT) 00s13aH IOBECTH JI0 CBEACHUS MOTpeOUTENss GupMEeHHOE
HaMMEHOBaHUE (HAaMMEHOBAHME) CBOEH OpraHu3allMid, MECTO €€ HaxOXKICHUs (aapec) W pexuM ee
paboTsl. [IpoaBerr (MCIOIHUTENB) pa3MeIIacT YKa3aHHYIO HH GOPMAIUIO Ha BBIBECKE.

(B pen. @eaepanpHOTO 3aKOHA OT 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, MPOJAABEL) - WHAMBUIYaIbHBIH MpEeANpUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHEGOPMAIIMIO O TOCYIApPCTBEHHOH pErucTpalid W HaWMEHOBaHHU
3aperucTPUPOBABILETO €r0 OpTaHa.

WzrotoButens (mpogasel]) o0s3aH TOBECTH 0 CBEIEHUS MOTpeduTens GupMEHHOE HaMMEHOBAHIE
(HaMMEeHOBaHUE), MECTO HaXOXJAEHUs (aapec) W PEeKUM padOThl YIOJIHOMOYEHHOM OpraHu3alMH WU
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

VIIOJTHOMOYEHHOTO WHIUBUAYaTbHOTO TPEAPUHUMATEIS.
(ab3an BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMouYeHHast OpraHu3aIus WK YIOJHOMOYEHHbIH MHIMBUTyaIbHBIA MTPepUHUMATEIb B
ciyqae oOparmieHuss moTpeOuTens o0O0s3aHBl JIOBECTH [0 €ro CBeAeHUs uHpopMmanuio o cebe Hu
usrorosutene (mpoaasie) (pupMeHHOe HaMMEHOBaHHWE (HAaWMEHOBAHHUE), MECTO HaXOXKIEHHS (azpec),
PEKUM PabOThI, FOCYIApPCTBEHHBIH PErUCTPALlMOHHBI HOMEp 3allUCH O CO3JaHHU FOPUIMYECKOTO JIULA,
daMuUIMIO, MMs, OTYECTBO (€CIM HMeEETCs), TOCYAAapPCTBEHHBIN pErucTPalMOHHBIA HOMEp 3alucH O
rOCYJapCTBEHHON perucTpanuy (GU3MYECKOIo JIMLA B Ka4eCTBE MHIAMBUIYAJIbHOIO MPEANPUHUMATENS).
VYoIHOMOYEHHAs] OpraHu3als WM YIOJHOMOYEHHBIM WHIMBUIYaJIbHBIH NpPEANPUHUMATENb BIIPaBe
JIOBECTH JIO CBEJICHHS MOTpeduTenel nHdopmaiuio o cede mocpeacTBOM ee pa3MEeIIeHHs Ha CBOEM caiTe
B HMHGPOPMAIMOHHO-TEIEKOMMYHUKalIMOHHONW ceTn "MHTepHer", uHdopmanuio 00 H3roTOBUTENE
(mpojaBIe) MOCPEACTBOM pa3MEIleHUsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu '"MHTepHET" CCBUIKM Ha CTpaHUIly caidTa H3roToBUTENA (IMpoAaBla) B HWHMOPMAIMOHHO-
TEJIEKOMM YHUKAITMOHHOW ceTr "MHTepHeT", copepxalryto HHPOPMAITHIO 00 H3roTOBUTENE (TTPOJIABIIE).
(m. 1.1 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmagener arperatopa o0si3aH JTOBECTH JO CBEICHHS moTpedurtencii mHdopmanmio o cede u
npojaBie (ucmonmHurtene) (pupMeHHOe HanMMeHOBaHUE (HAMMEHOBAHHE), MECTO HAaXOXXICHHs (aapec),
PEXUM pabOThI, TOCYIAPCTBEHHBI PErHCTPAIIMOHHBI HOMED 3alHCH O CO3IaHUH IOPUIMUYECKOTO JIHIIA,
damMuiIiio, MM, OTYECTBO (€CiaM HMeEeTcsl), TOCYAAPCTBEHHBIH PEruCTPALMOHHBIA HOMEp 3alucu O
rOCYJapCTBEHHOU PETHCTpalui (PU3NYECKOTO JIMIIAa B KAUECTBE MHJAMBUIYAIbHOTO MPEANPUHUMATENS), a
Take 00 MMEIONMXCS M3MEHEHUsX B yKazaHHOW wuH(opmanmu. Bmamener; arperatopa JOBOTUT 0
CBeJIeHH S moTpeduTenell nHpopmalnio o cede u mpoaaBie (MCIOIHUTENE) TOCPEICTBOM €€ pa3MeICHUs
Ha CBOMX caiiTe v (M) CTpaHHIle caiiTa B MH(POPMAI[MOHHO-TEIIEKOMMYHHKaIIMOHHOM cetn "MHTepHeT".
HNudopmarnuio o mpoaaBie (MCIOJHHUTENE) BJAJENel arperatopa BIpaBe JOBECTH JIO CBEICHUS
nmoTpeduTenel mocpeCTBOM pa3MEICHUS Ha CBOMX CaiiTe U (MJIM) CTpaHUIIE caiiTa B MH(POPMAITMOHHO -
TeIeKOMMYHHUKalMOHHOW cetn "MHTepHeT" cChUIKM Ha CcalT mpojaBla (UCIOIHUTENS) B
uH(opMaImOHHO-TeIEKOMM YHUKAITMOHHOM ceTH "MHTepHeT".

(. 1.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBeny (McmoJHMTENb) O0s3aH NMPEAOCTAaBUTH BIAJEINBIy arperaropa M pa3MecTUTh Ha
cBoeM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHOW cetu "HMHTepHer" (mpu ero Haauyuu)
JIOCTOBEpHYIO HMH@OpMaIuoo o cebe, ykazaHHY B nyHkre 1.2 Hacrosimeil cratbu. B ciydae, eciu
UMEIOTCSI M3MEHEHUs B Takol MHGpOpMalny, MnpojaBell (HUCIONHUTENb) O0sM3aH B TEYCHHE OJHOIO
pabouero JHS C MOMEHTa BHECEHHUs B HEE€ M3MEHEHHMH COOOIMTH BJIAZENbLYy arperaropa o0 3THX
U3MEHEHUSAX U pasMEeCTHTh UX Ha CBOEM caiiTeé B HMH(OPMAallMOHHO-TEJIEKOMMYHUKALIMOHHON ceTH
"Unrtepuer" (mpu ero Hanuyuu). Brnazgenen arperatropa o0si3aH BHECTH 3TU U3MEHEHHUsI B MH(OPMAITUIO O
MpoJiaBlie (UCIIOJHUTENIE) B TEUEHUE OJJHOTO paboyero JH4, ecu pa3MelleHUue yKa3aHHOW MHQpopMaluu
OCYILECTBJIICTCA Ha caliTe BJiajeblia arperatopa M (WIM) €ro CTpaHHUIe caiiTa B MH(MOPMAIIMOHHO -
TEJIEKOMM yYHUKallMoHHOU cetu "MHTepHeT".

(m. 1.3 BBenen PeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BuI JAESATENBbHOCTH, OCYILIECTBIISIEMBIM HW3rOTOBUTENEM (KCIIOJHUTENEM, IPOIABIIOM),
MOJUIKUAT JIULEH3UPOBAHUIO W (WJIM) HCIOJHUTEIh HMMEET TOCYIapCTBEHHYIO aKKPEIUTAIUIO, [0
CBEJICHHS TOTPEOUTENS JODKHA OBITh J0BeACHAa WHGOPMAIUS O BHUIE JEATEIHPHOCTH W3TOTOBUTEIS
(MucnioyIHUTENS, TPOJIaBla), HOMEPE JHUIEH3MH W (WJM) HOMEpPE CBUJIETENIbCTBA O TOCYAApCTBEHHOM
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

AKKpeAUTalIuu, CpoKax JIeicTBUs YKa3aHHBIX JIMIICH3UU U (I/IJ'II/I) CBHJCTCIILCTBA, a4 TAKKC NH (I)OpMaI_[I/IH 00

opraHe, BBIJABIICM YKa3aHHbBIC JIMIICH3UIO U (MJTH) CBUICTEILCTBO.
(. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nu gopmanusi, mpeaycMOTpeHHAsI TyHKTaMu | 1 2 HaCTOSIIEH CTaThH, TOJKHA OBITH TOBEACHA 110
CBEJICHUS TOTPEOUTENCH TaroKe TIPH OCYIICCTBIICHHH TOPTOBJIH, OBITOBOTO M MHBIX BUJIOB OOCITY)KHBAHHS
noTpeOuTeIel BO BPEMEHHBIX ITOMEIICHUSX, Ha IpMapKax, ¢ JIOTKOB M B IDYTUX CIy4asiX, €CJIH TOPTOBJIS,
ObITOBOE M HHBIE BUIBl OOCITY)KMBAaHUS MOTPEOMTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaX0XJICHUS Po1aBIa (MCIIOJTHATEIIS).

Cratbsa 10. UHcpopmauma o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTens (MCIOTHUTEND, IPOJaBeEll) 00s3aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOMMMYI0O W JIOCTOBepHYIO HWHQopmanuio o ToBapax (paborax, yciyrax), 00eCHednBaroILyI0
BO3MOKHOCTh WX TPaBUJIBHOTO BbIOOpa. Ilo oTmensHBIM BHaaM ToBapoB (paboT, yciIyr) mepedeHb U
crocoObl JoBeeHUs HHQoOpMauu J0 moTpedutens ycTaHaBiuBawTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. NH dopmariust o ToBapax (paboTax, yciyrax) B 00s3aTelIbHOM HOPS/IKE JOIKHA COAEPKaTh:

HAaUMECHOBAaHUE TEXHUYECKOIO PENIAMEHTA WM HHOE YCTAaHOBJICHHOE 3aKOHOJATEIbCTBOM
Poccuiickoii denepaniii 0 TEXHUYECKOM DETYIMPOBAHUU M CBUJCTEILCTBYIOIIEE 00 00s3aTEIHbHOM
MOJATBEPKACHUN COOTBETCTBUSI TOBapa 0003HaUEHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEJCHUSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX TOBApOB (paboOT, yciayr), B OTHOLICHUU
IPOAYKTOB NMUTAHUS CBEAEHUSI O COCTaBe (B TOM 4YHCIIE HAMMEHOBAHME HCIIOJIb30BAHHBIX B IpoIlecce
M3TOTOBIICHUS MPOJYKTOB IMUTAHKS NMHUIIEBHIX J00aBOK, OMOIIOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMAILIH
0 HaJIMYMM B INPOAYKTaX NHUTaHUs KOMIIOHEHTOB, IOJY4EHHBIX C IPHUMEHEHUEM TI'€HHO-HH)KEHEPHO-
MO (UIIMPOBAHHBIX OpPraHU3MOB, B CJydae, €CIM COJAEp)KaHUE YKa3aHHBIX OPraHM3MOB B TaKOM
KOMITOHEHTE COCTaBJIsIeT OoJjiee NEBATH JECSTHIX MPOLEHTA), MHUINEBOM I[EHHOCTH, Ha3HAYCHUH, 00
YCJIOBUAX IPUMEHEHUSI U XPaHEHUs MPOILYKTOB MUTAHUs, O CIIOCOOAaX U3rOTOBJIEHUS TOTOBBIX OJIO/, BEce
(oOBbeme), 1aTe U MecTe U3rOTOBJICHUS U YIIAKOBKU (pac(acoBKM) MPOAYKTOB MUTAHUS, a TAKOKE CBEJICHH 51
0 IPOTUBOINOKA3aHUIX JUIsl UX IPUMEHEHU MPHU OTIENbHbIX 3a00neBaHusx. [lepeuens ToBapos (pador,
yciiyr), uHpopMaLUs O KOTOPBIX JOJDKHA COJEpXkKATh MPOTHBOINOKA3aHMS JUISI UX NPUMEHEHUs IpU
OTIeNbHBIX 3a005eBaHmsX, yreepkaaercs [IpasurensctBom Poccuiickoii denepannu;

(B pen. denepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B pYOJsX M YCIOBUS NMpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YMCIEe NpH OIlIaTe
TOBapoB (paboT, yciayr) uepe3 OINpeNeNeHHOE BpeMs IOcie MUX Iepefauyd (BBINOJIHEHUS, OKa3aHUs)
NOTPEOUTENIO, TOJHYI0 CyMMY, IMOJUISKAIIyl0 BBIIUIATE MOTpeOHTENneM, W rpaduK MOTAICHHUS 3TON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

TapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia v ycioBus 3h(GHEKTHBHOTO U 0€30MaCHOTO MCIIOIB30BAHUS TOBAPOB (PadoT, yCayr);
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

uHdopMaIuio 06 IHepreTHueckoi 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HaJIMYUH Takoi MHGOpPMALMK ONPEAETIEHO B COOTBETCTBUM C 3aKOHOATEILCTBOM 00 dHEprocOepeKeHuu
U O MOBBIIIEHUH SHEPreTuyeckoi 3(hPeKTUBHOCTH;

(a63an BBereH DenepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITYOBI MJIM CPOK TOJHOCTH TOBApOB (paboT), yCTAHOBJIECHHBIN B COOTBETCTBUH C HACTOSIIMM
3aKOHOM, a TaK)Ke CBEJICHUS O HEOOXOJUMBIX AEUCTBUSX MOTPEOUTENS O MCTEUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX TIOCJIECTBHAX IPH HEBBIOJIHEHUU TaKUX ACHCTBUM, €CITU TOBAPHI (pabOThI) IO MCTEUCHUH
YKa3aHHBIX CPOKOB IMPEICTABIIIIOT OMACHOCTh JUIS YKU3HH, 37I0POBBS U MMYIIECTBA MOTPEOUTENS HITU
CTaHOBSTCS HEIIPUTOHBIMH JJIsl HCITOJIb30BAHHUS 110 Ha3HAYCHUIO,

aapec (MeCTOo HaxXOXACHWS), (QUPMEHHOE HaWMEHOBAaHWE (HAMMEHOBAHHME) W3TOTOBUTENS
(McrioyTHUTENS, TPOJIABIIA), YITOJIHOMOYCHHON OpTaHW3alliyd WJIM YIIOJHOMOYEHHOTO WHIMBHIyaIbHOTO
MpeANpUHIMATES, HMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpoOpMaI0 00 00s3aTeIbHOM TOATBEP)KICHUA COOTBETCTBUS TOBAapoB (paboT, yCIiyr),
YKa3aHHBIX B IYHKTE 4 CTaTbu 7 HACTOSILETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(OpMAaIIUIO O MpaBUiIax NPOAAXKH TOBAPOB (BBIMOJIHEHUS PadOT, OKa3aHUS YCIYT);

yKa3aHHME Ha KOHKPETHOE JIMI0, KOTOpoe OyJdeT BBINONHATh paboTy (OKa3blBaTh YCIYry), U
WHGOPMAITUIO O HEM, €CJTH 3TO UMEET 3HAYCHHE, UCXO U3 XapakTepa paboThl (YCIyTH);
(a63an BBesieH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha HCIOJb30BaHUE (POHOTpAMM IMPHU OKa3aHUU pa3BIIEKaTEIbHBIX YCIYT MCIOJHUTEIIMU
MY3bl KAJIbHBI X IPOU3BEICHUM.
(a63an BBeieH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Ecnmu npuoOperaemsbiii moTpebutenemM ToBap ObUl B yINOTpPEeOJIEHMM WM B HEM YCTPaHSJICS
HEJIOCTATOK (HEIOCTATKH ), TOTPEOUTEIIO TOJDKHA OBITh IIpeIocTaBiIeHa HHGOpMAIUs 00 3TOM.

3. Nudopmarus, mpeayCMOTpPEHHAss MyHKTOM 2 HACTOSINCH CTaThU, JOBOAMTCS O CBEICHHS
norpebuTeneld B TEXHUYECKOM JOKYMEHTAllMH, NpujaraeMoil K ToBapam (paboTtam, yciayram), Ha
ATUKETKAX, MapKUPOBKOW WU HHBIM CIIOCOOOM, MPHUHSITHIM JUIsl OTIAEIBHBIX BHUJOB TOBapoB (pador,
yeyr). MadopMmarnus o0 00s3aTeIbHOM TMOATBEPKICHUU COOTBETCTBUS TOBApPOB MPEICTABISACTCS B
mopsiike W crnoco0aMu, KOTOpPBIE YCTAHOBJIGHBI 3aKOHOJATEIhCTBOM Poccuiickorn denepanuu o
TEXHUYECKOM PETyITHPOBAHHUH, U BKIIOYAET B ce0sl CBEIEHUsI O HOMEpe JOKYMEHTa, MOATBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €0 JACUCTBUS M 00 OPraHU3aIlUH, €TO BBIIABIICH.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3ar yrpatuia cuiy. - @enepanbhblil 3akoH o1 21.12.2004 N 171-03.
Cratbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxum paboThl rocynapCTBEHHbIX, MYHUIUIIAIBHBIX OPraHU3alluii TOProBiu, OBITOBOIO U UHBIX
BUJIOB OOCITY)KMBaHMS MOTpeOUTENeH YCTAaHABIMBACTCA IO PELICHUI0 COOTBETCTBEHHO OpPraHOB
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3akoH PO o1 07.02.1992 N 2300-1
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JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

HCIIOJIHUTEIbHON BJIaCTH cy61>e1<r03 Poccuiickoit (De,uepaum/l " OpraHoB MCCTHOT'O CaMOYITpaBJICHMU .

2. Pexxum pa®oThl OpraHu3altil, OCYIECTBISIIO M X AESATENbHOCTh B cepax TOProBoro, OLITOBOroO
U UHBIX BUJIOB OOCITY)KMBaHUsS MOTPEOUTENEH U HE YKa3aHHBIX B MyHKTE | HacTOsIIEH CTaThbU, a TaKKe
WHAMBUYAJIBHBIX IPEAIIPUHUMATEIICH YCTAHABIUBACTCS UMHA CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIOTHUTENS) TOBOIUTCS 10 CBEACHUS MOTPEOMTENICH M TOJKEH
COOTBETCTBOBAThH YCTAHOBIICHHOMY.

Crtatbsa 12. OTBeTCTBEHHOCTb U3rotoBUTENs (MCNoONHUTEenNs, NpoaaBua, Bnagenbua
arperatopa) 3a HeHagnexawyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu motpebuTento He MpeAocTaBieHa BO3MOXXHOCTh HE3aMEATUTENBHO TMOJMY4UTh MpU
3aKTI0OUYEHUH JTOTOBOpA MHQoOpMaInio o ToBape (pabote, yciayre), OH BIIpaBe MOTpebOBaTh OT MPOaaBIa
(MCTIOJTHUTENS) BO3MEICHUST YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM OT 3aKITHOUYCHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aK/IIOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €r0 MCIOJHEHUS U MOTPeOoBaTh
BO3BpAaTa YIJIAYE€HHOM 3a TOBAP CyMMbI M BO3MEILEHUSI APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIIOJIHEHUS IOTOBOPA MOTPEOUTENh 0053aH BO3BPATUTh TOBAp (pe3yabTaT paboTHI,
YCIIYTH, €CITH 3TO BO3MOYKHO 10 UX XapaKTepy) NpoAaBiy (MCIOTHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponmaBery (WCHOJHUTENH), HE NPEAOCTABUBIIMN IMOKYIATENI0 TOJHOW U JOCTOBEPHOM
uHpopmaruu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO MYyHKTamu 1 - 4
cratei 18 mmu mynkrom 1 cratem 29 HacTtosmero 3akoHa, 3a HEAOCTATKH ToBapa (paboTbl, ycinyru),
BO3HHUKIIIME MTOCJIE €ro Mepeaayd MOTPEeOUTENIO BCIEACTBIE OTCYTCTBHS Y HETO Takoi MHGOpMAIUU.

(m. 2 BBeneH @enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bmapmenen arperatopa, MNpEIOCTaBUBIIMA MOTPEOMTENI0 HEJOCTOBEPHYIO WM HEMOJHYIO
uH(opMaIuo o ToBape (yciayre) Wi MpojaBiie (MCIIOJHUTENE), Ha OCHOBaHUHU KOTOPOM MoTpeduTenem
ObUT 3aKIIOYEH JOTOBOpP KYILIM-TIPOJAXKH (JOTOBOP BO3ME3HOTO OKa3aHUs YCIYr) C MPOAABIIOM
(MCTIOJIHUTENIEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYHHEHHBIC IMOTPEOUTENIO BCIIEICTBHC
MPEIOCTABJICHHS €My TaKoi WHQOp MaLIUH.

Ecnmu wHOe He TpemycMOTPEHO COTNIAIICHHEM MEXAy BIIAJENbIIEM arperatopa W IPOJaBIOM
(I/ICHOJ'IHI/ITGJ'IGM) WM HC BBITCKACT M3 CYIICCTBA OTHOIIIEHU N MCXKAYy HHUMH, OTBECTCTBCHHOCTH 3a
WCIIOJIHEHHE JIOTOBOpA, 3aKIIOUEHHOTO MOTPEeOUTEeNeM C MPOJaBIOM (MCIOTHUATEIEM) HAa OCHOBAHUH
MPEIOCTaBICHHOW BIIAAEIblIeM arperatopa uHQopManmuu o ToBape (ycinyre) MM MpOJaBIe
(MCTIOJTHUTENE), a TaKKe 3a COOJIOJICHHE MpaB MOTpeOUTENel, HApYIIEHHBIX B pe3ylbTaTe Iepeaadn
noTpeOUTENNI0 TOBapa (YCJIIyTH) HEHAJUIeKAIIeTo KayecTBa M OOMEHa HEMpOIOBOJILCTBEHHOTO TOBapa
HaJIS)KAIIETr0 Ka4yecTBa Ha aHAJIOTUYHBIA TOBap, HECET MpoiaBel] (MCIIOIHUTEID).

Bnageneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOHMTEINIO
BCJICJICTBUE MPEAOCTABICHUS €My HEIOCTOBEPHOH HMJIM HEMOJHOW MH(popMaluu o ToBape (yciyre), B
cilyyae, €ClIM BJjaJieliel] arperaTopa He M3MeHseT MH(pOpMalKio O ToBape (yciyre), MpeloCTaBICHHYIO
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[ara coxpaHeHust: 04.04.2022

npoaaBIoM (I/ICHOJ]HI/ITCJIGM) n COACPKAINYIOCA B MNPCHJIOKCHHHN O 3aKIIIOYCHHUH OOTOBOpa KYILIU -

MPOAaKH (AOTOBOPA BO3ME3THOTO OKAa3aHUS YCIIYT).
(m. 2.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. llorpebuTens BIpaBe MPeIbsIBUTHh TPeOOBaHHME K BIAJEINbIly arperaropa O BO3BPATE CYMMBI
MIPOU3BECHHON MM IMpeABapUTENIbHOM oOIulaThl ToBapa (yciayru). Bmagener arperaropa Bo3BpalaeT
CyMMY TOJYYeHHOW MM MpPEIBAPUTENbHOIN OIIaThl TOBapa (YCIyrM) B TEUCHHUE JAECATH KaJeHAApHBIX
,HHCFI CO OHA MNPCABABICHUA HOTpe6I/ITeHeM TaKoI o Tpe6OBaHI/I$I npn OAHOBPECMCHHOM HaJIMYMH
CIEAYIO UM X YCIOBUIL:

ToBap (yciayra), B OTHOIIEHWH KOTOPOTO IMOTpeOMTEIeM BHECEHa NpeABAapHTENbHAs orulaTta Ha
OaHKOBCKHI CYeT BJajeNblia arperaropa, He IepeaH MoTpeOHTeNo B CPOK (Yciryra He OKa3aHa B CPOK);

noTpeOUTeNh HaNpaBUJl TPOJABIly (MCHMOTHUTENTIO) YBEIOMIIEHHE 00 OTKa3e OT HCIOJIHCHUS
JIOTOBOpA KYIUIA-TIPOJAKU (IOTOBOpA BO3ME3IHOTO OKA3aHMS YCIYT) B CBS3U C HAPYIIEHUEM MPOIAABI[OM
(ucostHUTENEM) 00S3aTENLCTBA MepeaaTh TOBAp (0Ka3aTh YCIYTy) B YCTAaHOBJIEHHBIN CPOK.

Hapsiny ¢ tpeOoBaHMeM O BO3BpaTe CyMMbI NPEIBAPUTEIBHOW OIUIATHI TOBapa (YCIyTH)
noTpeOUTENIb  HAMpaBJseT BJAJCNBIly arperatopa  IMOATBEPXKICHUE HANpaBJICHUS  IPOJABILY
(MCTIOJTHUTENIO) YBEIOMJICHHST 00 OTKa3e OT HCHOJHEHHUS JO0TOBOpa KyIUIW-MPOJAXu (IJOroBopa
BO3ME3/IHOTO OKa3aHMs YCIIYT).

Ecim wHOe He mNpeaycMOTPEHO YCIOBUSMH IOJB30BATENBCKOTO WJIM HWHOTO COTJIALICHHS
MOTPeOUTENsT C BIJIANIENBIIEM arperaropa, yBEIOMJICHHWE TPOJABIy (MCIOTHUTENI0) 00 OTKaze OT
UCIIOJIHEHUST JIOTOBOpa KYIUTM-TIPOJAKd (IOTOBOpPAa BO3ME3IHOTO OKa3aHUsI YCIAYT) MOXKET OBITh
HAIPaBIJICHO BJIAJIETIBITY arperaTopa, KOTOPbIi 00s3aH HapaBUTh €T0 MPOAABILY (MCIIOJHHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyqae, yka3aHHOM B ITyHKT€ 2.2 HacCTOSIIEH CTAaThH, BJIAJEIIEL] arperaropa BIpaBe OTKa3aTh
NOTPeOUTENNI0O B BO3BpAaTe€ CYMMBI IPENBAPUTEIBHOM OMJIaThl ToBapa (YCIYrd) TpPU MOJYYEHUH OT
npojaBla (MCIOJHUTENS) MOATBEPXKICHUS INPUHATHS MOTpPEOUTEeNeM TOoBapa (OKa3aHUs YCIYIH) HpH
YCJIOBUH, YTO KOMUS TAaKOr0 MOJATBEP>KACHUS Oblila HallpaBJIeHAa BIIAJICNbIEM arperaropa noTpeOuTelto B
TEYEHHUE JIECATH KaJCHIApHBIX JHEH CO JTHS MOJy4eHUs BIIAJICIbIIEM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMbl IpeABapuTe]bHOM omuatel ToBapa (yciayru). B ciydae Hecomnacusi mnoTpeOuTens c
NpEICTaBICHHBIMU BJIAZICTIBIIEM arperaropa JI0Ka3aTelbCTBAMU IPUHSATUS TOTpeOUTEeNeM ToBapa
(oxkazaHus yCAyrd) TOTpeOuTedh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOU3BEICHHOW WM
IpeIBapUTEIbHOM OIIaThl TOBapa (YCIyIH) B CyAe0HOM MOpSJIKE.

(mm. 2.3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHMHM BpeAa J>KU3HU, 3I0POBBI0 W HMMYIIECTBY TOTPEOUTENST BCIEACTBUE
HETPEJIOCTaBJICHUS €My MOJIHOW M JOCTOBEpHOU MHQopMaIuu o ToBape (paboTe, yciayre) morpedburtens
BIIPaBE MOTPEOOBATh BO3MEIICHHUS TAKOTO Bpea B MOPSIKE, IPEIYCMOTPEHHOM CTaThel 14 HACTOSIIETO
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHECHHBIX MPHUPOTHBIM OOBEKTaM,
HaxXOJSAIMMCS B COOCTBEHHOCTH (BJIAJICHUH ) TOTPEOUTETISI.

(mm. 3 BBeneH @enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tlpm paccMoTpeHHUH TpeOOBAaHMI NOTPEOUTENST O BO3MEINCHHUH YOBITKOB, NPUYHMHEHHBIX
HEJOCTOBEPHON WM HEJOCTaTOYHO MOJHOW HMH(opmanueir o TtoBape (pabore, yciyre), HE0OXOAUMO
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HCXOOUTh U3 MPCAIOJIOKCHUA 00 OTCYTCTBUU Y HOTpe6I/ITeJ'I$I CHelMalbHBIX MO3HAHUM O CBOMCTBaX M

XapaKTepUCTUKAaX ToBapa (paboThl, yCIAYTH).
(B pen. ®eaepanpHOTO 3aKOHA OT 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (McnonHutens, npoaaBua,
YyNOJSIHOMOYE€HHOM opraHusauum nnn yNnOJIHOMOYEHHOro mHaAMBuAyanbHOro
npeanpuvuHMMaTens, UMNopTepa) 3a HapyLueHue npaB NnoTpeduTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyleHre npaB NOTPeOUTENEH M3rOTOBUTEND (MCIOJIHUTEND, IIPOJABEL, YIIOTHOMOYEHHAs
OpraHu3alus WIH YIOJHOMOYEHHBI HWHIMBHUAYAIbHBIH MpEeANpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTbD, IPEAYCMOTPEHHYIO 3aKOHOM HJIN JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnmu wWHOe HE YCTaHOBIIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOMTENI0, MOJUIekAT
BO3MEIICHHIO B MOJHON CyMMe CBEpPX HEyCTOWUKHU (TI€HH ), YCTAHOBJIICHHOM 3aKOHOM HJIA JOTOBOPOM.
(1. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycTOWku (II€HH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENSA
(McrionHUTENS, TPOJaBLa, YIIOJHOMOYEHHYIO OPTaHU3aLMI0 WJM YIOJIHOMOYEHHOI'O HH]IYBUIYaJIbHOTO
[peAlpuHUMATENs, UMIIOpPTEpPa) OT MCIOJHEHUS BO3JIOXKEHHBIX HAa HEro o0s3aTeNnbCTB B HAType IMepen
MOTpPEOUTEIIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzrotoBUTENb (MCTIOJIHUTEND, TTPOIABEI], YITOJHOMOYEHHASI OPTAaHU3AIINS WJIH YITOJHOMOYEHHBIN
WHJIMBUTyalIbHBIN TIpeANpUHIMATENh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCITOJHEHUE
00s13aTeNbCTB WM 32 HEHAJIS)KAIee MCIONHEHUE 00s3aTeNbCTB, €CIM JOKAKET, YTO HEHCIIOTHEHHE
0053aTeNIbCTB MJIM MX HEHAJUIeXKalllee MCIOJIHEHHE IMPOU30IUIO BCIEACTBUE HEMPEOAOIMMOM CHIIBI, a

TaKoKe M0 MHBIM OCHOBAHHSIM, IPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpedOutTens 00 ymiare HEYCTOWKH (TEHHW), MPEAYCMOTPEHHOW 3aKOHOM HJIM
JIOTOBOPOM, TIOJIJIEKAT YOBJIETBOPEHUIO U3TOTOBUTENIEM (MCIIOJIHUTEINEM, TPOAABI[OM, YITOJTHOMOYEHHOM
OpraHM3alMell WM YIOJHOMOYEHHBIM HHIUBUIYAJILHBIM IPEIIPUHUMATEIIEM, HWMIIOPTEPOM) B
JOOPOBOJILHOM TIOPSIIIKE.

(B pen. ®eaepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBiIeTBOpeHHUH CyAOM TpeOOBaHUM MOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYA
B3bICKMBACT C M3TOTOBUTENS (MCHOJHUTENSA, IPOJAABLA, YIOJIHOMOUYEHHON OpraHM3aliy WM
YIOJHOMOYEHHOTO ~ MHJMBHAYAIbHOTO  TPEANPUHUMATENS, HMIIOpTepa) 3a HECOONoJeHHEe B
TIOOPOBOJIBHOM TIOPSIZIKE YJIOBJIETBOPEHUSI TpeOoBaHHMK moTpeOuTens mrpad B pasMepe MATHACCST
IPOLIEHTOB OT CYMMBI, IPUCYXIEHHOU CyZ0M B MOJIb3y MOTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asgBieHuneM B 3allUMTy IpaB MNOTPEOMTENs BBICTYNAIOT OOLIECTBEHHbIE OOBEIMHEHUS
notrpeduTenelt (MX acColMaIMM, COI03bl) UM OpraHbl MECTHOTO CaMOYIPABICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3bICKAaHHOI'O IITpaa Mnepeuncistorcss yKka3aHHbIM OObEIUHEHUSIM (MX acCOLHMALUAM, COKO3aM)
WJIM OpraHaMm.
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Cratbsa 14. UMmywecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCrneacTeue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npUYMHEHHBIH JKU3HU, 3[0POBBIO MJIM HMYLIECTBY MOTPEOUTENS] BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX MJIM MHBIX HEIOCTATKOB TOBapa (paboThl, YCIAyTH),
IOJUISKUT BO3MEIICHUIO B ITOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEILIEHUS Bpeia, IPUYMHEHHOIO BCIIEACTBHE HEJOCTaTKOB ToBapa (paboThl,
yCIIYTH), NPHU3HAETCs 3a JIIOObIM MNOTEPIEBIIMM HE3aBUCUMO OT TOIO, COCTOSUI OH B JOTOBOPHBIX
OTHOLIEHUAX C POJIABLIOM (MCIIOTHUTEIEM) MU HET.

3. Bpen, npu4MHEHHBIH KHU3HU, 30POBbIO MJIM UMYIIECTBY MOTPEOUTENS, MOJJIEKUT BO3SMEIICHUIO,
€CITi BpeJ] MPUUYNHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIIYKObI HJIM CPOKA TOJHOCTU TOBapa (paboThl).

Ecnu na toBap (pe3ynbTar pabOThl) JOKEH OBITh YCTAHOBJIEH B COOTBETCTBMM C TyHKTamu 2, 4
CTaThM 5 HaCTOSLIEro 3aKOHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNto He Obla MpelocTaBeHa MOJIHAs U JOCTOBEpHAast UHGOPMAITUs O CPOKE CIYKOBI MIIM CPOKE
TOJIHOCTH, JIN0O MoTpeduTenb He OblT MPOMH(GOPMUPOBAH O HEOOXOJUMBIX NEHCTBUSAX MO HCTEYCHHUU
CpoKa ciyXObl WJIM CpPOKa TOJHOCTH M BO3MOMKHBIX IOCIEICTBHUSX INPU HEBBITOIHEHUU YKa3aHHBIX
JeiicTBH, MO0 ToBap (pe3yabTaT paboThl) MO MCTEYEHHH ITUX CPOKOB IMPEICTABISET OMACHOCTH IS
KHM3HU ¥ 37I0POBBS, BPEJI TIOUICKHUT BO3MEIIICHHIO HE3aBHCHMO OT BPEMEHH €TI0 MPUYHHEHUSI.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBHU ¢ TYHKTOM | CTaThM 5 HACTOSIIErO 3aKOHA U3rOTOBUTEND (MCIIOMHUTENh) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIYKOBI, BPEl MOIJICKHUT BO3MEIIICHUIO B CIIydae €T0 MPUYMHEHUS B
TEUYECHHE JISCATH JIET CO JHsI Mepeaadn ToBapa (paboThl) MOTPeOUTENI0, a €CII JIEHB Mepejadyl YCTAHOBUTH
HEBO3MOXXHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOJTHEHU ST paOOTHI).

Bpen, npuunHeHHBI BCIEACTBUE HEAOCTATKOB TOBAPA, MOJUICKUT BO3MELICHHUIO MPOAABLIOM MU
M3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIIETO.

Bpen, nmpuuynHEHHBI BCIEICTBHE HEAOCTATKOB PAaOOTHI WM YCIYIH, MOAJCKUT BO3MEUICHUIO
UCIIOJIHUTEIIEM.

4. M3roroBuTeIb (MCIIOTHUTEIb) HECET OTBETCTBEHHOCTD 32 BPEJl, IPUUMHEHHBIN KU3HU, 3I0POBBIO
WJIM UMYILECTBY MOTPEOUTENS B CBA3U C HCIOJIB30BAHUEM MaTepuasoB, 000PYIOBaHUsI, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOMUMBIX JUIsl MPOM3BOJCTBA TOBApOB (BBINOIHEHUS pabOT, OKa3aHUsS YCIYT),
HE3aBHCUMO OT TOTO, IO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKU X 3HAHUU BBISIBUTH UX 0COObIE CBOWCTBA
WJIN HET.

5. U3rotoButens (UCTIOTHUTENb, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpEJ MPUYUHEH BCJIEACTBUE HEMPEOAOTUMON CUJIbI MJIM HAPYILICHUS MTOTPEOUTENEM yCTAaHOBIECHHBIX
MIPaBUJI UCIIOIB30BAHU S, XPAaHEHHUSI UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauua mopanbHoro speaa

MopanbHblii  Bpes, HPUUYMHEHHBIH MOTPEOUTENIO0 BCIEACTBUE HApYIIEHUS HW3TOTOBUTEIEM
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(MCTIOJTHUTENEM, MPOJIABIIOM, YIOJTHOMOYEHHOU opraHu3aruen HITH YITOJTHOMOYEHHBIM
WHJIMBUTyaJIbHBIM TIPEIIPHHIMATEICM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, TPETYCMOTPEHHBIX 3aKOHAMHU
W TIPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyio MU OTHOIICHHUS B 00J1aCTH 3aIMTHI MpaB
noTpeduTeNnel, MOMISKUT KOMIICHCALMU MPUYUHHUTENEM Bpela MpH HAIWYdM €ro BUHBL. Pasmep
KOMITCHCAIIM MOPAIBHOTO Bpela OMpPEAesIeTCs CYIOM M HE 3aBHCHT OT pa3Mepa BO3MCHICHHUS
MMYIIECTBEHHOTO Bpe/a.

(B pen. @eaepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Kommencanus MOpaJIbHOT'0 Bp€aa OCYHICCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBCHHOT'O
Bpcaa U TOHCCCHHBIX HOTpC6I/ITeHeM Y6HTKOB.

Ctatba 16. HepencTtBUTEeNbHOCTb YCNOBUW L[O0OroBoOpa, YLEMIAWLWUX npaBa
notpe6urtens

1. VYcrnoBust noroBopa, VIIEMISIOIME TMpaBa MOTPeOUTENs] MO CPaBHEHHMIO C MpaBHJIaMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM WHBIMH MpaBoBbIMH akTamu Poccuiickoit ®enepanyu B o0nactu
32U THI TPaB MOTPEOUTENEH, TPU3HAIOTCS HEJIEH CTBUTEILHBIMU.

Ecmu B pE3YyNbTaTC UCIOJIHCHUA AOr0OBOpPA, YHICMIIAOIICIO IIpaBa HOTpC6I/ITeH${, Y HEIro BO3HHUKIIN
y61>ITKI/I, OHH IMOAJIC)KAT BOSMCIHICHU IO U3IrOTOBUTCIIEM (I/ICHOJIHI/ITGHCM, HpOI[aBI_[OM) B IIOJIHOM O0OBEME.

2. 3anpem@ercs 00yclOBIMBaTh HMPUOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) oO0s3aTelbHBIM
IpUOOpPETEeHUEM HHBIX TOBApoB (paboT, yciyr). YOBITKM, NPUYMHEHHBIE MOTPEOUTENIO BCIEICTBHE
HapyIlleHUs €ro mpaBa Ha CBOOOXHBIA BBIOOp TOBapoB (paloT, yciyr), BO3MENRIOTCSA MPOAABIIOM
(MCTIOJTHUTENEM) B TOJTHOM 00BEME.

3anperaercss 00yCIOBIMBATH YIOBJIETBOpEHHUE TpeOOBaHUI MOTpeOUTENel, MPEABIBISEMBIX B
TEUYCHHE TApaHTUWHOTO CPOKA, YCIOBUSIMH, HE CBSI3AHHBIMH C HEJJOCTATKAMH TOBApOB (paboT, yciryr).
(ab3an BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. Ilponaser (MCIONHUTENb) HE BIIpaBe 0e3 cornacusi HOTPeOUTENs BBIIOIHATH JOMOJIHUTEIbHbIC
paboTsl, yenyru 3a 1uiary. [lorpedutens BIipaBe OTKAa3aThCsl OT OIUIATHI TAaKUX padoT (YCIYT), a €CIIU OHH
OIIAYeHBI, MOTPEOUTENb BIpaBe MOTPeOOBaTh OT MPOJaBla (MCIOJHHUTENS) BO3Bpara YILIAYEHHOM
cymmbl. Cornacue nmoTpeduTesns Ha BBIMOIHEHUE JOMOJHUTEIBHBIX paboT, YCIyr 3a Miaty oQpopMiIseTcs
MpOAaBIIOM (MCIIOJHUTEIEM) B NMHCHBMEHHOM (GOpMe, €clii MHOE HE NIPEayCMOTPEeHO (Qenaepan bHbIM

3aKOHOM.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmMbl U MNOPAAOK onnatbl NpU nNpoaaxe TOBapoB (BbIMNOJSIHEHUU
paboT, okazaHum ycnyr)
(BBenena denepanbabiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlpogaBen (MCTIONHUTENB, BIIAJICNICI arperatopa B ciaydae UCIOJIb30BAHUS B CBOCH JEATEIIEHOCTH
HaJIMYHBIX PACUETOB € MOTpeduTeneM) 00s3aH 00€CIIeUnTh BO3MOXKHOCTD OIIJIaThl TOBApOB (PaboT, yCiyr)
IMyTCM HCIOJB30BaAHUA HAIMWOHAJIBHBIX INNIATC)KHBIX MHCTPYMCHTOB, a4 TAKKC HAJIWMYHBIX PACUCTOB 11O

BBIOOPY IOTPEOUTEIS.
(B pen. @enepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

www.consultant.ru CrpaHuua 17 u3 44
Ha&XHas nNpaBoBas noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.04.2022&dst=100053&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.04.2022&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.04.2022&dst=100071&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.04.2022&dst=100054&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=04.04.2022&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=04.04.2022&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=04.04.2022&dst=100012&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
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OO0s3aHHOCTh 00€CIIEYUTh BO3MOXKHOCTH OIJIAThl TOBapoB (paboT, yCIYyr) € HUCHOJB30BAHHEM
HallHOHATBHBIX TIJIATE)KHBIX HWHCTPYMEHTOB B pPaMKaxX HAIIMOHAIBHOW CHCTEMBI IUIATSKHBIX KapT
pacrpocTpaHsieTcss Ha MpojaBla (MCIOJHUTENS, BJalelblla arperaropa), y KOTOPOTO BBIpYyYKa OT
peanu3alnuy TOBapoB (BBITOJIHEHUs pabOT, OKa3aHHS YCIYr) 3a MPEAMICCTBYIOIMI KaJeHAApHBIN TOJ
MIPEBBIIIACT ABAANATh MUJUTHOHOB PYOJICH.

(B pen. @enepansHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnaTsl TOBapoB (paboT, yCIIyT) HAXOJUTCS B MECTE, I1Ie HE MPEAOCTABISIOTCS YCIYTH
JOCTyIIa K TOJABHMIKHOM panuotenc@oHHOW CBs3M W (MJM) CPEACTBAM KOJUICKTUBHOTO JIOCTyMa K
1H(OpMaIMOHHO-TEJICKOMM YHUKAITMOHHOM cetn "MHTepHeTr", nmpoaaBer] (K CIOJHUTENb) OCBOOOXKIACTCS
OT O0S3aHHOCTH O0OECIeYHTh B 3TOM MECT€ BO3MOXKHOCTH OIJIaTBl TOBAapoB (paboT, yciIyr) c
HCITIOJIb30BAHUEM HAllMOHAJIbHBIX IIJIATC)KHBIX HHCTPYMCHTOB.

[lponaBery ocBOOOXkIaeTcss OT OOSM3aHHOCTH 00ECHEYHUTh BO3MOXKHOCTH OIUJIATHI TOBAPOB C
MCIOJIF30BAHMEM HAI[MOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3alii TOBAapOB B KOTOPOM COCTAaBJISIET MEHEE ISITH MUJUIMOHOB pyOJel 3a NpeallecTBYHO M
KaJICHIAPHBIN TOJI.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, yciayr) MOXKeT MPOU3BOIAUTHCS MOTPEOUTETIEM B COOTBETCTBHU C
yKa3aHUEM TMpoJaBia (MCIOTHUTENS) MyTeM pPAacyeTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOM IIATEKHOM
CHCTEMBI, OCYILECTBISIONMX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickori @enepauud O HAIUMOHAIBHOM IUJIATEKHOW CHUCTEME, €CIM HMHOE HE YCTAaHOBIICHO
(e epabHBIMM 3aKOHAMHU WJIM MHBIMA HOPMAaTHBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @eneparm.

3. Ilpu ommare ToBapoB (paboOT, YCIyr) HAIMYHBIMH JIEHEKHBIMH CPEACTBAMHU 00s3aTEIhCTBA
noTpeOuTeNns Tepeq MPOAaBIOM (MCIOJHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIYr) CUMUTAIOTCA
WCITOJTHEHHBIMUA B pa3Mepe BHECEHHBIX JICHEKHBIX CPEIICTB C MOMEHTA BHECCHHS HAJIMYHBIX JICHEHKHBIX
CpPEeICTB TPOAABIlY (MCIOJHUTENO) JHUOO IIATeKHOMY areHTy (CyOareHTy), OCYINECTBIISIOIIEMY
JESTETLHOCTD 110 MPUEMy TTaTex el (PU3nYecKu X JIHII.

[pu omare ToBapoB (paboT, yCIIyr) myTeM MepeBoa MpeJoCTaBIIEMbIX TOTPEOUTENEM HATMIHBIX
JICHEKHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOIO cueTa 00s3aTelbCTBA MOTPEOMTENS IMepell MPoAaBLoM
(McmoyHUTENEM) MO OIUTaTe TOBApOB (paboT, yCIIyT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEJICTB C MOMEHTa BHECEHUs IOTPEOUTENEM HAIMYHBIX JEHEXKHBIX CPEICTB KpPEAUTHON
opraHuzainuu Jin6o 0aHKOBCKOMY IJIATEXHOMY areHTy (cy0areHTy), OCYLIECTBISIOIMM JEATEeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM Pocculickon denepanuy 0 HAMOHAIBHON IUIATEKHOU CUCTEME.

[Ipu omtare ToBapoB (paboT, yCIyT) MyTeM MepeBoa ACHESKHBIX CPEJICTB B paMKaX MPUMEHSICMBIX
dopM Oe3HANTUYHBIX pacueToB 00s3aTENbCTBA MOTPEOUTENS Tepen MPOoJaBIOM (MCIOIHUTENEM) IO
oriaTe ToBapoB (paboT, YCIIyT) CYMTAIOTCS HUCIOJHEHHBIMU B CyMME, YKa3aHHOM B pPacHoOpsDKEHHHU O
MepeBo/iec JCHEKHBIX CPEJICTB, C MOMEHTA IOATBEPXKICHUS €ro WCIHOJHEHHS OO0CITY)KHBAIOIICH
NOTPEOUTENIST KPEIUTHOM OpraHU3allueH.

4. Tlpu omnate ToBapoB (pabot, yciayr) mponaBily (MCIOJHUTENIO) 3alpEeIieHO YCTaHABIMBATh B
OTHOIIICHUU OJHOTO BHJa TOBapoB (padoT, yciyr) pa3iuyHbIC IIEHBl B 3aBUCUMOCTH OT CIOCO0a HMX
OILJIATHI TOCPEICTBOM HAJIMUHBIX PACYETOB HIIM B paMKax MPUMEHSAEMbIX (opM Oe3HaTMYHBIX PACYETOB.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 11.06.2021) [okyMeHT npepocTtasneH KoHcynsraHTlnwoc

"0 3awwTe Npas noT peGuTeneit” [lara coxpaHeHns: 04.04.2022

5. IlponaBer; (MCIOJHUTENIb) HECET OTBETCTBEHHOCTb 3a BO3HHUKIIKME Yy MOTPeOUTENs YOBITKH,
BbI3BaHHbIE HapyllEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEH CTaTbU.

Cratbsa 17. CynebHas 3awura npaB notpebutenen

1. 3anmmTa mpaB MOTpeOUTENCH OCYIECTBIISIETCS CYIOM.

3anmTa TpaB  MOTpeOMTENeld  YCIyr, OKa3blBaeéMbIX  (PMHAHCOBBIMU  OpraHU3aI[UsIMHU,
OpPraHU3YIOIIIMMH B3aUMOJICHCTBHUE C YIIOJHOMOYEHHBIM I10 IIpaBaM Mnotpedureneil puHAHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DepepanbHbIM 3akoHOM "O0 YIOJTHOMOYEHHOM MO MpaBaM NoTpeduTeneil (uHaHCOBBIX

ycayr", OCYIIECTBIISIETCSI C 0COOEHHOCTSMHU, YCTAaHOBJIICHHBIMU yKa3aHHBIM DenepanibHbIM 3aKOHOM.
(ab3an BBeneH denepanbabiM 3ak0oHOM OT 04.06.2018 N 133-D3)

2. Ucxu o 3anmTe mpaB motpedurteneid Moryr ObITh MpPEIbsSBICHBI MO BBIOOPY MCTIA B CyA IO
MECTY:

HaXOXKJACHUA OpraHru3alvuu, a €CJIN OTBCTUUKOM SBJISACTCSA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeanpuHuMarciib, -
€TI0 XKUTCJIbCTBA,

KUTCJIBCTBA NJIN Hpe6BIBaHI/15[ ucrna,
3aKIIFOYCHU S UJIK UCITIOJIHCHU A 1JOTOBOPA.

Ecnm mck Kk opraHu3anuM BBITEKAeT M3 JICATEIBHOCTH €€ (hMiIHalia MM MPeICTaBUTEeNbCTBA, OH
MOYKET OBbITh PEIBSIBIIEH B CYJI IO MECTY HaX0XI€HUs ee (riinana uiK NpecTaBUTENIbCTBA.
(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TlorpeOuTenu, WHBIE WCTIHI IO KCKaM, CBS3aHHBIM C HapyIOIeHHEM NpaB IOTPEOHTENeH,
OCBOOOXKIAIOTCSI OT YIUIAThl TOCYAAPCTBEHHOM MOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepannn o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Maega Il. 3BALUUTA MPAB NOTPEBUTENEWN NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. lpaBa noTpeburens npum o6HapyXeHUn B TOBape HeJoCTaTKOB
(B pen. @eaepanpHOTO 3aKOHA OT 25.10.2007 N 234-D3)

1. Iorpebutens B ciiydac OOHApYKEHHSI B TOBape HEAOCTATKOB, €CIM OHU HE ObUIM OTOBOPCHBI
MPOJIABIIOM, TI0 CBOEMY BBIOODY BITpaBe:

nOoTpeOOBaTh 3aMEHbI Ha TOBAP ITOM ke MapKu (ITUX Ke MOJENHU U (MJIN) apTUKYa);

noTpedoBaTh 3aMEHbl Ha TaKOM e ToBap ApPYyroil Mapku (MOAeIu, apTHUKYJa) C COOTBETCTB YO IIIMM
nepepacyeToM NOKYITHOM IIEeHBI;

noTpeOoBaTh COPa3MEPHOrO YMEHbBIICHUS TOKYITHOH 1ICHBI;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

HOTpC6OBaTL HE3aMCIJINTCIIBHOI'O 663B03MG3I[H01“0 YCTpaHCHUA HCAOCTATKOB TOBApa HJIHA
BO3MCHICHU A PACXOJ0B HAa UX UCITPABJICHUC HOTpC6I/IT€J'ICM HNJIM TPECTBHUM JIMIIOM;

OTKa3aThCsl OT MCIOJIHEHMS JOroBOpa KYIUIM-IPOJAXXH M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cyMMmbl. [lo TpeOGoBaHMIO TpOAaBIAa U 32 €r0 CYET MOTPEOUTENb JOJKEH BO3BPATHUTh TOBAp C
HEJI0CTaTKaMH.

[pu 5TOM MOTpEOUTENH BIIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MELIEHUS YOBITKOB, TIPUYHMHEHHBIX
eMy BCJIEACTBHE IPOJAKM TOBapa HEHA/UISKAIETO KayecTBAa. YOBITKM BO3MEIRIOTCS B CPOKH,
YCTAaHOBJICHHBIC ~HACTOAIMM 3aKOHOM JUISl  yJOBJIIETBOPEHHS COOTBETCTBYIOIMX TpeOOBaHMM
noTpeOuTeIs.

B oTHOmEHMM TEXHWYECKH CIIOKHOTO TOBapa NOTpeOMTENh B Ciydae OOHApyXEHUs B HEM
HEJIOCTAaTKOB BITPaB€ OTKa3aThCs OT HCIIOJHEHHS JO0TOBOpa KYIUIU-MPOJAXH M MOTpedoBaTh BO3BpaTra
VIIJITAYEHHOW 3a TaKoW TOBAap CYMMBI JTMOO MPEABSBUTH TPeOOBAaHHWE O €ro 3aMeHEe Ha TOBap ITOW Ke
Mapku (MOJENIH, apTUKY/la) HWJIM Ha TakoW >K€ ToBap JAPYyrod Mapkud (MOJAENH, apTHKYyla) C
COOTBETCTBYIOLIMM IE€pepacyeToM MOKYIMHOW IIeHbl B TEYEHHE MATHAIUATH JHEH Cco [HS Iepeaayu
noTpeduTeNnto Takoro ToBapa. [lo HMCTEYEeHWMM OTOTO0 CpOKAa YyKa3zaHHbIE TpPeOOBaHUS MOMAJIEKAT
YIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMX CITY4aeB:

O6H3.py>KCHI/IC CYHIECTBECHHOI'O HCAOCTATKAa TOBApa,
HapyHICHUEC YCTAaHOBJICHHBIX HACTOAIMM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApaA,

HCBO3MOXHOCTb HCIIOJIB30BaHHUA TOBapa B TCEUYCHHUEC KaXIO0ro roja FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTHU Ooilee uem TpUALUATh JHEW BCJIEICTBHE HCOJHOKPATHOI'O YCTpaHCHUA €TO0 Pa3IMYHbIX
HEIO0CTAaTKOB.

[lepeyeHb TEXHUYECKH CIOXKHBIX TOBAapoB yrBepxkaaercss lIpaBurtensctBoM Poccuiickoit
denepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeGoBaHus, yka3aHHbIE B TIYHKT€ | HACTOSIICH CTAaThU, NPEIBSBISIOTCS MOTPEOUTEIEM
npoJaBly JHOO YIIOTHOMOYCHHOW OpraHHU3alMM WJIA  YIOJHOMOYEHHOMY WHIMBUIYyAITBHOMY
MPEANPUHAMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTenp BrpaBe NpeabsIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U IISITOM ITyHKTa |
HACTOSILEH CTaTbW, W3rOTOBUTENIO, YINOJIHOMOYEHHOW OpraHu3allid WM  YIIOJHOMOYEHHOMY
W H/IMBUTyaJIbHOMY NIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBiieHHS 3TUX TpeOOBaHMI MOTPEOHMTENb BIIpaBE BO3BPATUTH M3TOTOBHUTENIO HIIH
UMIIOPTEPY TOBApP HEHAAJISKAILETO KayecTBa U MOTPeOOBaTh BO3BpATa YIJIAUEHHOM 32 HEr0 CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuiy. - ®enepanbusliii 3akoH ot 25.10.2007 N 234-D3.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 11.06.2021) JokymeHT npeaoctaeneH KoHcynsraHTInoc

"0 3awwTe Npas noT peGuTeneit” [ara coxpaHeHust: 04.04.2022

5. OtcyrcTtBHEe y TOTpeOUTENsT KAcCOBOTO WM TOBAapHOTO YeKa IMOO0 WHOTO JOKYMEHTa,
yaocToBepstonmX (GakT U YCIOBUSI TOKYIKM TOBapa, HE SBJIAETCS OCHOBAaHMEM JJs OTKa3a B
YIOBJIETBOPEHUU €ro TpeOOBaHMUIA.

IIpomaBeny  (M3rOTOBUTEND), YIIOJHOMOYEHHAsl ~ OpraHu3anus  WId  YIOJHOMOYECHHBIH
WHJIMBUTyaJIbHbIN MpeANpUHUMATENb, UMIIOPTEP 00A3aHbI MPUHSATH TOBAp HEHAAJIEKALIETO KauecTBa Y
NOTPeOUTENISI U B Cllydae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadyecTBa ToBapa. [loTpeduTens BIpaBe
y4acTBOBATh B IIPOBEPKE KaueCTBA TOBapa.

(B pen. @eaepanpHOTO 3aK0Ha OT 21.12.2004 N 171-D3)

B cnydae cnopa o mpuuMHaX BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAsl OpraHU3alUs UM YIIOJTHOMOYSHHBIH WHMBHUIYAIbHBIH TTPEIIpHHUMATEIb, HMIIOPTEP
00s13aHBI TIPOBECTH HKCHEPTH3Y TOBAapa 3a CBOW CUeT. DKCIepTH3a TOoBapa IMPOBOAUTCS B CPOKH,
ycTaHoBJeHHbIe cTaThsiMu 20, 21 u 22 Hacrosiero 3akoHa JJs YIOBJIETBOPEHHUS COOTBETCTBYIOIM X
TpeboBanmii morpeduTens. [lorpeduTens BpaBe MpUCYTCTBOBATH IIPH MPOBEACHUH SKCIIEPTU3HI TOBApa U
B CJTydae HECOITIaCHs C ee Pe3yJIbTaTaMH OCIIOPUTH 3aKITI0YEHUE TAaKOH dKCIIEPTH3bI B CYeOHOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare HKCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €0 HEJOCTAaTKH BO3HUKIN BCIEICTBUE
00CTOSITENBCTB, 32 KOTOPHIE HE OTBEYAET MpojaBel (M3rOTOBUTENH), MOTPEOUTENh 00s3aH BO3MECTHTH
IpoJaBLy (M3rOTOBUTENIO), YIIOJHOMOYEHHOM OpraHu3alyy WM YIIOJTHOMOYEHHOMY UHAUBUYaIbHO MYy
[pEeANPUHUMATENI0, UMIIOPTEPY pacxXoibl Ha IMPOBEICHUE OHKCIEPTU3bl, a TaKKe CBS3aHHBIE C €€
IIPOBENECHUEM PacXobl Ha XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WM YIIOJHOMOYEHHBIHA
WHJAVBUIYAIBHBIA IPEAIPUHUMATENb, MMIIOPTEp OTBEYAET 3a HEAOCTAaTKM TOBApa, HAa KOTOPBIA HE
YCTQHOBJICH TApaHTUHHBIA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHU BO3HHUKIM /O MEpeJadd ToBapa
NOTPEOUTEIIO I IO PUYMHAM, BOSHUKIIMM JI0 ’TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHMM TOBapa, Ha KOTOPbIN YCTaHOBJIEH TrapaHTHIHBIA CpPOK, MpojaBel (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs] OpraHU3alMs UM YIIOJHOMOYEHHBIM MHIUBUAYAIbHBIN MPEANPUHUMATEND, UMIIOPTEDP
OTBEYaeT 3a HEIOCTaTKH TOBApa, €CIM HE JOKaKET, YTO OHM BO3HUKIM IIOCIE IIepefadyd ToBapa
HOTPEOUTENI0 BCJICACTBUE HApyIEHUs IOTpeOUTeNeM IpaBUJ HCHOJIB30BaHUS, XpaHEHUS I
TPAHCIIOPTUPOBKU TOBAPA, ACMCTBUN TPETHUX JIUL] UJIM HENPEOJIOJIMMOM CUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(mm. 6 BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpynHOTrabapuTHOTO TOBapa M TOBapa BECOM 0oJjiee MATH KMIJIOIPaMMOB ISl PEMOHTA,
VIEHKH, 3aMEHbl M (MJIM) BO3BpAaT UX MOTPEOUTENIO OCYILIECTBISIOTCA CHJIaMH M 3a CYET MpOoAaBIia
(M3rOTOBUTENS,  YIIOJHOMOYEHHOW  OpraHMU3allMd WM YIOJHOMOYEHHOTO  WHJWBHUIYaIbHOTO
IpeAlpuHUMAaTeNs, umioprepa). B ciaydae HeucnosHeHHs JaHHOM OOS3aHHOCTH, a TaKKe IpU
OTCYTCTBUM TpoJaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHvM3allyd MM  yIOJHOMOYEHHOIO
WHIMBH/IyaJIbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B MECTE HAXOXKJIECHUS MOTpeOUTENs 10CTaBKa U (M)
BO3BpaT yKa3aHHBIX TOBApOB MOTYT OCYHIECTBISATHCS moTpebutenem. Ilpm sToM  mpozmaBer
(M3roTOBUTENH,  YINOJHOMOYEHHAs  OpraHu3alus  WIM  YIIOJHOMOYEHHBIM  WHAMBUIYaJbHBIH
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

ONpCApPUHUMATCIIb, I/IMHOpTep) 00s13aH BO3MECTHUTH HOTpe6I/ITCJ'IIO pacxobl, CBA3aHHBIC C JIOCTaBKOM M

(unn) BO3BpaTOM yKa3aHHBIX TOBApOB.
(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsiBNeHUss notpedutenem TpeboBaHMW B OTHOLUEHUU
HeAoCTaTKOB ToBapa

1. TloTrpeOutens BIpaBe MpeABSBUTH MPEAYCMOTPEHHbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHMS K MNpPOJAaBIy (M3rOTOBUTEINO, YIIOJIHOMOYEHHOW OpraHM3alUM WM YIOJIHOMOUYEHHOMY
WHJIMBUIyaJIbHOMY MPEIIPUHUMATENI0, UMIOPTEPY) B OTHOLIEHWM HEIOCTaTKOB TOBapa, €CIM OHU
0OHapy)KeHbI B T€UEHHE rapaHTUWHOTO CPOKA MJIU CPOKA TOJTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIIEHUU TOBApOB, HA KOTOPBIC TAPAHTUUWHBIC CPOKU WIU CPOKU TOJHOCTH HE YCTAHOBJICHBI,
NOTPeOUTENh BIIpaBe MPEABIBUTH YKa3aHHBIE TPeOOBAHMS, €CIIM HEJIOCTaTKH TOBAapOB OOHApPYKEHBHI B
pa3yMHBIH CPOK, HO B MpeJeNax ABYX JIET CO JHS Mepefaadd uX moTpeduTento, ecnu Ooyee JUIUTETbHBIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(m. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. T'apaHTHIfHBIA CPOK TOBapa, a TAKKE CPOK €T0 CIYKObI MCUMCISIETCS CO JHA MepeJadyd ToBapa
NOTPEOUTEINI0, €CIAM HHOE HE IPeaycCMOTpEeHO JoroopoM. Eciu 1eHp nepeaadn yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH MCUUCIISIOTCS CO IHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jlns ce3oHHBIX TOBapoB (00YBH, OJEKIbl M MIPOYUX) ATH CPOKM HCUUCISIIOTCS C MOMEHTa
HAaCTYIUIEHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPENENSIETCS] COOTBETCTBEHHO
cyorektamu Poccuiickoii ®Depepanvii UCXoAs M3 KIMMAaTUUYECKUX YCJIOBUM MeCTa HaXOXKJICHUS
MOTPEOUTEINCH.

[Ipu mpomaxe ToBapoB Mo oOpasam, Mo MoyTe, a Takke B CIydasX, €CId MOMEHT 3aKIIOYeHUS
JIOrOBOpa KYIUIM-TIPOAAXH W MOMEHT IIepellauydl ToBapa IMOTPEOMTENI0 HE COBHAAAIOT, 3TU CPOKU
UCUUCIIIIOTCS CO JHS JOCTaBKM TOBapa morpedutento. Ecou morpebuTens IHIIEH BO3MOKHOCTH
HCIIOJIB30BATh TOBAp BCJICACTBUC O6CTO$ITCJIBCTB, 3daBUCAIIIMX OT MpoJaBla (B YaCTHOCTHU, TOBAp
HYKJIAQeTCSl B CIICIHAIBLHOW YCTAaHOBKE, MOJKIIOYCHHH MM COOpPKEe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTHHHBIA CPOK HE TEYeT J0 YCTPAaHEHHUS IPOJAaBIOM TaKUX oOCTOSTENsCTB. ECmM NeHb AOCTaBKH,
YCTaHOBKHU, TOAKIIOYEHHUs, COOpPKM TOBapa, YCTPAHEHHUs 3aBUCAIMX OT MpOAaBIa OOCTOSTEIBbCTB,
BCJIC/ICTBHE KOTOPHIX MOTPEOUTENh HE MOXKET HCIIOJIh30BAaTh TOBAp IO HA3HAYCHHUIO, OMPEICIHUTH
HEBO3MOJKHO, 3TH CPOKH MCUYHCIISIOTCS CO JTHS 3aKITIOYEHUS IOTOBOPA KYTIHU -TIPOJIaKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckmoueH. - denepanbHblid 3ak0H 0T 17.12.1999 N 212-D3,

CpOK TOOAHOCTHU TOBapa ONpPEACICTCA IMEPUOAOM, NCHUCIIEMBIM CO OHS U3TOTOBJICHHUA TOBApa, B
TCYCHUC KOTOPOIro OH IMpUTOACH K HCIOJIb30BAHHUIO, WJIHU I[aTOfI, A0 HACTYIJICHUA KOTOpOfI TOBap
IMpUTOACH K UCIIOJIE30BAHUIO.

[IpoomKUTENBHOCTh CpOKAa TOJHOCTM TOBapa JOJDKHA COOTBETCTBOBATH —00sA3aTENbHBIM
TpeOOBaHMSM K O€30I1aCHOCTH TOBApaA.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lN'apanTHiiHBbIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOUME U3IETUS U COCTABHBIE YaCTH
OCHOBHOTO TOBapa. ['apaHTUIHBIE CPOKM Ha KOMIUIEKTyIOIIME U311 U COCTABHBIE YACTH UCUHCIISIFOTCS
B TOM € IOPSAJKE, UTO U TapaHTUWHBIN CPOK HA OCHOBHOM TOBAp.

[apaHTHiiHBICE CPOKM Ha KOMIUICKTYIOIIME W3JCIUsS M COCTaBHBIE YacTH TOBapa CYHTAIOTCS
pPaBHBIMU TFAPAHTUITHOMY CPOKY Ha OCHOBHOE M3JIENINE, €CIIM MHOE HE YCTAHOBJIICHO JOroBOpoM. B cirydae,
€CIIi Ha KOMIUICKTYIOINEE M3JIEINe W COCTaBHYIO 4YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaH TWWHBINA
CPOK MEHBINECH MPOJODKUTEILHOCTH, YeM TapaHTHHHBIA CPOK HA OCHOBHOE W3JeNHe, MOTPeOUTENb
BIIPaBe MPEIbsIBUTH TPEOOBaAHMUS, CBSI3aHHBIE C HEAOCTATKAMU KOMIUICKTYIOIIETO M3JENUsI U COCTaBHOU
YacTH TOBapa, MPU UX OOHAPYKEHHUH B TEUCHHUE rAPAaHTUHHOTO CPOKA HA OCHOBHOE HM3JENNe, €CI HHOE
HE TIPETyCMOTPEHO JIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

Ecnu Ha KoMILIEKTyIOIIIee M3/1eI1e YCTAHOBJICH TapaHTUIHBIN CPOK OOJIBbIIEH MPOJOIKUTEILHOCTH,
YeM TapaHTUMHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIpaBe MPEAbIBUTH TpeOOBaHUS B
OTHOLICHUM HEJOCTATKOB TOBAapa IPH YCIOBHUM, YTO HEAOCTAaTKM KOMIUICKTYIOILIETO H3IAENUS
0OHapy)KEHBI B TEUCHUE TaPAaHTHUITHOTO CPOKA Ha 3TO M3/eNHe, HE3aBUCUMO OT UCTEYEHUS TApaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbBIE B HACTOSIIIEH CTAThe, TOBOJATCA JI0 CBEACHUS MOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEIOCTABIIIEMON TTOTPEOUTEIIO B COOTBETCTBHHU O cTaThel 10 HacTosimero 3akoHa.

5. B cnydasix, korma mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUHHBIM CPOK COCTAaBJISET MEHEee JBYX
JeT M HEIOCTAaTKH ToBapa OOHApYXKEHBI MOTPEOUTENEM MO UCTECUYCHHHM TapaHTHHHOTO CpOKa, HO B
mpejenax JBYX JIeT, MOTpPeOUTEeNb BIpPaBe MPEAbSIBUTH MPOJABIY (M3rOTOBHUTEIIO) TpeOOBaHMS,
MpeayCMOTPEHHBIE cTaTheil 18 HacTosImero 3akoHa, eCiiy IOKaXeT, YTO HEAOCTATKU TOBapa BOSHUKIHU 0
ero mepeaayd MOTPEOUTEIIO UJTH TT0 IIPUYMHAM, BO3HUKIIIMM JI0 3TOT0O MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBJICHMS CYIIECTBEHHBIX HEJOCTATKOB TOBAapa MOTPEOUTENb BIIPaBE MPEIbSIBUTH
W3TOTOBHUTENIO  (YIIOJIHOMOYEHHOH  OpraHM3alld  FJIM  YIIOJHOMOYEHHOMY  WHJWBHAYAIbHOMY
IpEANPUHAMATEINI0, UMIIOPTEpPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHH TaKUX HEJIOCTaTKOB, €CIIH
JOKQ)KET, YTO OHU BOZHUKIM JI0 TIEpeaun ToBapa MOTPEeOUTENIO UM 110 IPUYMHAM, BOSHUKIIUM 0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHME MOXKET OBITh NPEIBABICHO, €CIIM HETOCTAaTKU TOBapa OOHAPYKEHBI IO
UCTEUYECHUH JIBYX JIET CO JHS MEepeiadyn TOBapa MOTPEOUTENO0, B TCUCHHE YCTAHOBJICHHOTO Ha TOBApP CPOKa
ciykObl MJIM B TEUEHHUE JECATU JIET CO JHS Mepeladyd ToBapa MOTPEOUTENIO B Clydyae HEYCTAaHOBJICHUS
cpoka cinyxObl. Eci yka3anHOe TpeOoBaHHE HE yAOBJIETBOPEHO B TE€UEHHE ABAAIATH JHEH CO JHS €ro
NpeIbABICHUS MOTpeOuTeNeM WM OOHApYKEHHBIH UM HEIOCTAaTOK TOBapa SBISAETCS HEYCTPaAaHUMBIM,
nOTPeOUTENb IO CBOEMY BBIOOpPY BIIpaBE NMPEABSIBUTH M3TOTOBUTENIO (YIIOJIHOMOYEHHON OpraHU3aIvH
WIA YIOJHOMOYEHHOMY WHJIMBHYaIbHOMY IPEANPUHUMATEIIO, UMIOPTEPY) WHBIE IPEAyCMOTPEHHBIC
nyHkToM 3 crathd 18 HacTosmiero 3akoHa TpeOOBAHMS MJIM BO3BPATUTh TOBApP H3TOTOBUTEIIO
(YOTHOMOYEHHON OpraHM3aliy FJIM  YIOJHOMOUYEHHOMY WHIMBHIYyAIbHOMY TIPEANPUHUMATEIIO,
UMIIOPTEPY) ¥ TOTPeOOBaTh BO3BpaTa YIIJIAYCHHOHN ICHEKHOH CYyMMBI.

(1. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHuWe HeOoOCTaTKOB TOBapa u3roroButenem (npoaasBLOM,
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"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

yHOHHOMO‘IeHHOVI opraHusauMeﬁ unm YNOJIHOMOY€HHbLIM mnHanBunayanbHbIM
npeanpuHMMaTesnieM, UMMNOPTEPOM)
(B pen. @eaepanpHOTO 3aKOHa OT 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUs] HEIOCTAaTKOB TOBapa HE OMpeeeH B MUChbMEHHOU (popMe corameHnemM
CTOPOH, 3TH HEIOCTaTKU AOJDKHBI OBITh YCTPaHEHBI H3TOTOBUTENEM (IIPOJABI[OM, YIIOJIHOMOYEHHOU
OpraHu3alyedl WM  YIOJIHOMOYEHHBIM HHAMBUAYaJIbHBIM  IPEANPUHUMATEIIEM, HMIOPTEPOM)
HE3aMEJINTCIIBHO, TO €CTh B MUHHUMAJIEHBIA CpOK, 00OBEKTUBHO H€O6XOI[I/IMI)II\/’I IJi1 UX YCTpaHCHHUA C
y4eToM OOBIYHO HpHUMeHsieMoro crnocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, OMpenelisieMblii B
MUCBMEHHON (opMe CoTIallieHuEM CTOPOH, HE MOKET MPEBBIIIATH COPOK IISTh THEH.

B cnydae, eciii BO BpeMsl yCTpaHEHUST HEJIOCTATKOB TOBapa CTAaHET OYECBUIHBIM, UTO OHU HE OyIyT
YCTPaHEHBl B OMPENEICHHBIN COTTMAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH CO INIAIEHHE O
HOBOM CPOKE YCTpaHEHHUsS HEJIOCTATKOB, ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIUMBIX JJISl YCTPaHCHHUS
HEJIOCTaTKOB TOBapa 3alacHbBIX YacTel (eraneil, MaTepuasoB), 000pyIOBaHUS WIIH MMOJOOHBIEC TPUYMHBI
HE SBIIAIOTCS OCHOBAaHUEM JUIS 3aKIIOYCHUS COTMIAICHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HapyIlleHHUE CPOKa, OIIPEECIICHHOTO COTIAIEHUEM CTOPOH NTEPBOHAYAIIBHO.

(m. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHMH TOBapOB JUIMTEIBHOTO IOJIb30BAHUS HM3TOTOBUTENb, IpPOJAABEl JHOO
YIIOJITHOMOYEHHAsl OpraHu3alus WM YIOJHOMOYEHHBIM WHIMBUIYaJIbHBINA MpEeANpUHUMATENb 00S3aHbI
IpU TPEIbSBICHUM TMOTPEOUTENeM YKa3aHHOTO TPeOOBAaHHMS B TPEXTHEBHBIM CPOK O3B 03ME3HO
MPEIOCTaBUTh MOTPEOUTENIO HAa IEPUO PEMOHTA TOBAP JIUTEIBHOTO MOJIb30BaHUs, 00IaIal0IMi STUMHU
K€ OCHOBHBIMU MOTPEOUTEILCKUMH CBOMCTBaMH, OOECIIEUMB JIOCTaBKy 3a CBOU cueT. [lepeuenn ToBapoB
JUTUTETTFHOTO TOJIb30BAHM S, Ha KOTOPhIEe yKa3aHHOE TpeOOBaHWE HE PACIIPOCTPAHSETCs, YCTaHABINBAETCS
IIpaButensctBOM Poccuiickont denepanuu.

(B pen. ®eaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B cnydae ycTpaHEHHs HEIOCTaTKOB TOBapa TapaHTUHHBIM CPOK Ha HETO IPOJUIEBAaeTCA Ha
HepuoJl, B TEYCHHE KOTOPOTO TOBAP HE HCHOJB30BAICSA. Y Ka3aHHBIM IEPHOJA HCUUCISCTCS CO JAHSA
oOpaieHus norpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHMM HEIOCTAaTKOB TOBapa 0 JHs BbIJAUU €ro 1o
OKOHYaHWU peMOHTa. [Ipu BeIIaue TOBapa M3roTOBUTENb (ITPOJABEIl, YIOJTHOMOYECHHAsI OPTaHU3AIH S UITH
YIOJTHOMOYEHHBIH WHAMBUIYAIbHBIH NpENNPUHUMATENb, HMMIIOPTEp) O0O0S3aH IPEeIOCTaBUTH B
NUCBMEHHOU (popMe moTpebuTento MHpopMalKIo O Aare oOpalieHus MoTpeOuTens ¢ TpeboBaHUEM 00
YCTpaHEeHUH OOHApYKEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe Iepeaadd ToBapa IOTpeOHTeNeM JUIs
yYCTpaHEHUs] HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHsS HEJIOCTaTKOB TOBapa C WX OIMCAHUEM, 00
MCIOJIB30BAHHBIX 3aMTaCHBIX YaCTAX (JeTansX, MaTepraiax) U O JaTe BBIJAYd TOBapa MOTPEOUTEINIO IO

OKOHYaHWH YCTPAaHCHHS HEJIOCTATKOB TOBapa.
(B pen. @eaepanpHOTO 3aKOHA OT 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEeHUHM HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUJICKTYIOIIETO HM3JEIHs WU
COCTAaBHOM YaCTH OCHOBHOIO H3JENWs, HAa KOTOPbIE YCTAHOBJIEHBI TapaHTUIIHBIE CPOKM, Ha HOBBIC
KOMIUIEKTYIOILIEE M3JIeINEe UM COCTaBHYK) 4YacTh OCHOBHOIO M3JENUs YCTAaHABJIMBAETCS TapaHTUIHBINA
CPOK TOH € MPOJOJDKUTEIIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUJICKTYIOIEE M3/ETue WU COCTAaBHYIO
4acTh OCHOBHOTO M3/IEJINSL, €CIIM MHOE HE MPETYCMOTPEHO JOTOBOPOM, M TAPAHTUHWHBIA CPOK MCUUCIIAETCS
CO JTHS BBIJIaYM TOTPEOUTEIO STOTO TOBApa MO OKOHYAHUU PEMOHTA.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 11.06.2021) JokymeHT npeaoctaeneH KoHcynsraHTInoc

"0 3awwTe Npas noT peGuTeneit” [ara coxpaHeHust: 04.04.2022

(. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
Crtatbs 21. 3amMeHa ToBapa HeHagexallero Ka4ectBa

1. B cydae oOHapyXeHHS MOTPEOUTENEM HEIOCTATKOB TOBApa M MPEABSIBICHUS TPEOOBAHUS O €TO
3aMEHE TpojaaBell  (M3TOTOBHTENb, YINOJHOMOYEHHAs  OpraHW3alUs WM yIOJTHOMOYEHHBIN
WH]IMBUTyaJIbHBIN MPEANPHHIMATETh, HMIIOPTEP) 00s3aH 3aMEHUTH TAKOW TOBAp B TEYCHHE CEMH JTHEH
CO JTHS TPEABSABIICHUS YKa3aHHOTO TPeOOBaHUS MOTPEeOUTEIEM, a TP HEOOXOAMMOCTH JTOTIOJTHUTEITHH O/
MPOBEPKU KayecTBa TAKOTO TOBapa MPOAaBIOM (M3TOTOBUTEIEM, YIMOJIHOMOUYEHHON OpraHu3anuedl uim
VITOJTHOMOYEHHBIM HHIMBUTyalIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TCUCHUE NBAALATH JHEU CO
JTHS TIPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHMSI.

Ecnim y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOM OpraHM3allid WIM YIIOJIHOMOYEHHOIO
WHJIMBUTyaJIbHOTO TPEANPUHUMATENS], UMIIOPTEPA) B MOMEHT IPENbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIN JJIsl 3aMEHbl TOBap, 3aMeHa JAOJDKHA ObITh IpPOBEIEHAa B TEUEHHE Mecsla Co JHS
IpEIbABICHUS TAKOTO TPeOOBaHUSL.

B paiionax Kpaitnero CeBepa u NpuUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHUTENS O
3aMEHE TOBapa MOAJIEKUT YIOBJIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN Ul OueperHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU paliOHBI, B ClIydae OTCYTCTBMS Y MpoAaBUa (M3rOTOBUTENH,
YIIOJTHOMOYEHHOM OpraHW3alluM MM YIIOJHOMOYEHHOIO WHJIWBUIYaJIbHOTO IPEANPUHUMATEN,
UMIOpTepa) He0OXOAUMOTO 15l 3aMEHBI TOBapa Ha JAE€Hb IPEIbABICHUS YKa3aHHOTO TPEOOBAHUSL.

Eciu s 3ameHbl ToBapa TpeOyercst Oojee ceMu JHEH, Mo TpeOoBaHUIO MOTPEeOUTENs TPOaaBell
(M3roTOBHUTENs JUOO YIIOJHOMOYCHHAS OpPraHW3alMs WIHM  YIIOJHOMOYCHHBIA  MHIMBHIyTbHBIH
npeanpuHUMaTesb) B T€UEHHUE TPeX JHEW co JHS NMpenbsBlIeHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/THO TPEJOCTAaBUTh MOTPEOMTENI0 BO BPEMEHHOE IMOJIb30BAaHHE Ha TEPUOJ 3aMEHBI TOBap
JUTUTETIBHOTO TIOJBb30BaHMS, OOJaJaloNMi 3THMH K€ OCHOBHBIMH ITOTPEOMTENBCKUMH CBOMCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBUJIO HE PacHpOCTpaHSEeTCs Ha TOBAphl, IE€peyYeHb
KOTOPBIX OIPENENSIETCS B COOTBETCTBUM C MMYHKTOM 2 cTaThi 20 HAcTOAIETO 3aKOHA.

(B pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KaueCcTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
ObIBILIMIA B YOTpPEOJICHUU.

Ilpn 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISACTCS 3aHOBO CO JHS Iepedadyd ToBapa
MOTPEOUTEIIO.

Crtatbs 22. CpoKM yAOBNETBOPEHUA OTAENbHbIX TPe60BaHUN noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

TpeboBaHusi MOTpeOUTEN O COPa3MEPHOM YMEHBIIEHWH MOKYMHOH IIeHbl TOBapa, BO3MEUICHUU
pacxofoB Ha MHCIPABIEHWE HEJOCTAaTKOB TOBapa IOTPEOUTENEM WJIM TPETbUM JIMIIOM, BO3BpaTe
VILJIJAYEHHON 3a TOBap JIEHEXKHOH CyMMBbI, a Takke TpeOOBAHHE O BO3MEUICHUU YOBITKOB, MPUYUHEHHBIX
NOTPEOUTENI0 BCIEACTBUE NPOAAXH TOBapa HEHAJIEKAIIET0 KadyecTBa JHOO MPeaoCTaBJICHUS
HEHaJyuIeXkalled HHpopMalui O TOBape, MOJJIekKaT YAOBIETBOPEHHUIO IPOJABLIOM (M3rOTOBUTEIEM,
VIIOJITHOMOYEHHOW OpraHu3alnueil Wi YIOJHOMOYEHHBIM WHAMBUIYAJIbHBIM MpeAlpUHUMATEINEM,
MMIIOPTEPOM) B TEUCHUE JACCATH THEH CO IHS MPEIbSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

[okyMeHT npepocTtasneH KoHcynsraHTlnwoc
[ara coxpaHeHust: 04.04.2022

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENA, YMNOJIHOMOYEHHOW
OopraHumsauuuv Unm yrnonHOMOYeHHOro MHAMBMAYaNnbLHOro npeanpuHuMaTens, MMnopTepa)
3a NPOCPOYKY BbINOSIHEHUA TpeboBaHUM NoTpeduTens
(B pen. @eaepanpHOTo 3aK0Ha OT 21.12.2004 N 171-D3)

1. 3a Hapymenue npexycMoTpeHHBIX cTaTthsiMu 20, 21 n 22 HacTosmero 3akoHa CPOKOB, a TAKKE 32
HEBBIINOJHEHNUE (33/1€P’KKY BBIIOJHEHUs) TpeOOBaHUs MOTPEOUTEN O MPEIOCTABICHUN €My Ha MEepHOJ
pPEeMOHTa (3aMEHBI) aHAIOTHYHOTO TOBapa MpoAaBell (M3rOTOBUTENb, YIIOTHOMOYCHHAs! OPTaHU3aIus Ui
YIIOJTHOMOYEHHBIA MHJMBUyaJIbHBIN MpeANpUHUMATENb, UMIIOPTEP), TOMYCTUBIIMN TaKue HapyILLEHUS,
yIJTaYMBaeT MOTPEOUTEINIO 3a KaXKIbIN JIeHb IPOCPOUKU HEYCTOMKY (II€HI0) B pa3Mepe OJHOTO MPOLEeHTa
LIEHBI TOBAapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena TOBapa omnpenenseTcs, UCXOIsl U3 €ro LEHbI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHWE MOTPEOUTENs] JOJDKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJAABLIOM (M3rOTOBUTENEM,
VIOJTHOMOYECHHOH OpraHu3aleldl WM YIOJHOMOYEHHBIM WHJIMBUIYaJIbHBIM MPEIIPUHAMATEIICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOIO YIAOBJIETBOPEHHS TAaKOTO TPEOOBAaHUS WU B JICHb BBHIHECECHUS
CyeOHOTO peleHus, ecii TpeOboBaHuEe TOOPOBOIBLHO YIOBICTBOPSHO HE OBLIO.

(B pen. @eaepanpHOTO 3aKoHa OT 21.12.2004 N 171-D3)

2. B ciiydae HEBBINOJIHEHUSI TPEOOBAHUM MOTPEOUTENSI B CPOKH, MTPENYCMOTpeHHBIEe cTaThamu 20 -
22 HacrosIero 3akoHa, MOTPEOWTENh BIIPAaBE IO CBOEMY BBHIOOpPY TMpPEABSIBUTH HHBIE TpeOOBaHWS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Ctatba 23.1. TllocneacTtBusi  HapylweHMs  npoaaBUOM CpoKa nepepauv
npeaBapuTesibHO ONfla4YeHHOro ToBapa noTpeduTtento
(BBenena denepanpHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIu-MpoJaku, MpeaycMaTpUBaIOUM O0s3aHHOCTh MOTPEOUTEINIs MpeABAPUTENHHO
OIIATHTH TOBAP, OJDKEH COZIEPIKATh YCIOBUE O CPOKE Nepeay TOBapa MOTPEOUTEIIO.

2. B cnydae, ecnu mpojaBel], MOTYYUBIIMA CyMMY IPEABAPUTEILHOW OIUIATHI B ONPEICICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, HE UCIOIHUI O00S3aHHOCTH MO Mepeaade ToBapa MOTPeOUTENO B
YCTAHOBJICHHBIN TaKUM JJOTOBOPOM CPOK, TOTPEOUTENh IO CBOEMY BHIOOPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIayeHHOro TOBAapa B YCTAHOBJIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbI IIPEIBAPUTEIBHOM OIIaThl TOBApa, HE MEPEAAHHOTO MPOJIABIIOM.

[Tpu 3TOM MOTpeOUTEND BlIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MEIIEHUSI YOBITKOB, IPUYUHEHHBIX
€My BCIEJCTBHE HapyIIeHHS YCTAaHOBJCHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa TMepeaayu
[peIBapUTEIBHO OIIAYEHHOI0 TOBapa.

3. B cimydae HapymeHus YCTaHOBJICHHOIO JOTOBOPOM KYIUIM-IIPOAAXKM CpOKa Iepenadu
NpEeIBAPUTEIBHO OIJIAYEHHOTO TOBapa MOTPEOUTENI0 IMpOJaBel] YIJIAYMBACT €My 3a KaKJbli JIeHb
IIPOCPOYKH HEYCTOMKY (IIEHU) B pa3Mepe MOJOBUHBI POLEHTA CYMMbI IIPE/IBAPUTENBHOMN OIJIaThl TOBapa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

Heycroiika (eHn) B3BICKMBAETCS CO AHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAKH Tepeaada ToBapa
MOTPEOUTENO JOKHA OblIa OBITH OCYIIECTBIICHA, 10 THS MEpeIayd TOBapa MOTPEOUTENIO WUIIW 0 JHS
YIOBJICTBOPCHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My IIPEABAPUTEIBHO YIIJIAUEHHONW KM CYMMBI.

CyMma B3BICKAHHOW MOTpeOWTENeM HEYCTOMKM (MeHH) HE MOXKET MPEBBIIIATE CYMMY
MpeIBapUTEIbLHON OMJIaThl TOBApA.

4. TpeGoBaHus nMoTpeOUTENsI O BO3BpATE YIJIAYEHHOW 32 TOBap CYMMBI M O MOJHOM BO3MEIIEHUU
YOBITKOB TMOJJICKAT YAOBJIETBOPEHHUIO MPOJABIIOM B TEUEHHE ICCATH AHEW CO JHSA MPEIbIBICHHUS
COOTBETCTBYIOIIIETO TPeOOBAHMSI.

5. TpeGoBanus moTpeOUTENs, YCTAHOBJIEHHBbIE IMYHKTOM 2 HACTOAILEH CTaTbU, HE MOJUIeXKAT
YAOBIETBOPEHHIO, €CJIM IIPOAABEl] JOKaXeT, YTO HapylIEHHE CpPOKOB IIepeAadd IOTPEOUTENIO
IpeIBApUTEIbHO OIUIAYEHHOIO TOBapa MPOM30LUIO BCIEICTBUE HENPEOAONMMOM CUIbl WJIM 1O BUHE
OTpEeOUTENS.

Ctatba 24. Pacuyetbl Cc noTpebutenem B cny4ae npuobpeTeHuss MM TOBapa
HeHapanexaiero Ka4yecTBa

1. IIpu 3ameHe TOBapa HEHAJISKAIIETO KAaueCTBA HA TOBAP ITOW K€ MapKu (ITUX KE MOACTH H
(unn) apTUKyIa) epepacyeT EeHbl TOBapa HE MPOU3BOANUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3aMeHe ToBapa HEHa/JIeXkKallero KauecTBa Ha TAKOW e ToBap Jpyrod Mapku (MOAENH,
apTHKylla) B Cilydae, €ClId LIeHa TOBapa, MOJUIEXKALIETO 3aMEHe, HMXKE LEHbl TOBApa, IMPEJOCTABIEHHOIO
B3aM€H, IOTPEOUTENb TOJDKEH JOIUIATUTh PA3HUILY B LIEHAX; B CJIydae, €CIH LIeHa TOBapa, MOUIEKAIIETOo
3aME€He, BBIIE LIEHBl TOBapa, MPEJOCTaBICHHOIO B3aMEH, pasHHLIA B LI€HAaX BBIIIJIAYUBAETCA
norpedutento. lleHa ToBapa, ImOUIEkKAIIETO 3aMEHE, ONPEIEIAETCS Ha MOMEHT €ro 3aMEHbl, a €ClU
TpeOOBaHME MOTpeOUTENs HE YIOBJIETBOPEHO MPOJABLIOM, ILI€HAa 3aMEHsEMOro ToBapa M II€Ha

nepenaBaeMoro B3aMeH TOBapa OIMPEACIISIOTCS HA MOMEHT BBIHECEHHS CYZIOM PEIIeHHS O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

3. B ciaydae npeabsBIcHHS MOTpeOUTENEM TPEOOBaHHSI O COPa3MEPHOM YMEHBINCHUH IOKYITHON
IIEHBI TOBapa B pacyeT IPUHUMAETCS LIEHa TOBapa Ha MOMEHT IPEIbsABICHHS NOTpedruTeneM TpeOOBaHuUs
00 yIIeHKe HJIU, €CITH OHO JOOPOBOJBHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECECHHS CYIOM DPEIICHUS O
COpa3MEepPHOM YMEHBIIICHIH TTOKYITHOM IICHBI.

(1. 3 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAINETO KayecTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHUS
pa3HHUIBI MEXIy LIEHOW TOBapa, YCTAaHOBJIEHHON JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JTIOOPOBOJILHOTO YJOBJIETBOPEHUS TAaKOTO TPEOOBAHUS WJIH, €CIIM TpeOOBaHHE JOOPOBOJBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYIOM PEIICHHUS.

(m. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5.B cllyda€ BO3BpaTa TOBapa HCHANJICKAIICIO KadyeCTBa, IIPOJAHHOTO B KPEIMUT, HOTpe6I/ITeJ'II-O
BO3BpAIIACTCA YIUIAYCHHAd 3a TOBAp ACHCKHAA CyMMa B pPasMCpe IMOTAalICHHOIO0 KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa Kp€anTa, a TaKKC BO3MCIIACTCA I1J1aTa 3a MPEAOCTABJICHUE KPECANUTA.
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(1. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciaydae Bo3Bpara ToBapa HEHAAJIEKAIIETO0 KauecTBa, MPUOOPETEHHOTO MOTPEOUTEIEM 3a CUET
MOTPEeOUTENBLCKOTO KpenuTa (3aiiMa), mpojaaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JCHSXKHYI0 CYyMMY, a TaKkKe BO3MECTHTHh YIUIAYEHHbIE MOTPEOUTENIEM NMPOLEHTHI U MHbIC IJIATEXKH I10
JIOTOBOPY NMOTPEOUTENBCKOTO KpeIuTa (3aiima).

(m. 6 BBeneH @enepanbHbIM 3akoHOM 0T 21.12.2013 N 363-03)

CrtaTbsa 25. [IpaBo noTpebutens Ha oOMeH ToBapa Haanexatliero Kayecrea

1. Tlotpebutensr BmpaBe OOMEHSTH HEMPOJOBOJIBCTBEHHBIM TOBAp HAJUICKAIIETO KadecTBa Ha
aHAJIOTUYHBIN TOBap y MpoOJaBlia, Y KOTOPOrO 3TOT TOBap ObLI MPHOOPETEH, €CIM yKa3aHHbIN TOBap He
noomeln no gopme, radbapuram, $pacoHy, paclBeTKe, pasMepy UM KOMIUIEKTAllUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOutens MMeeT MpaBO Ha OOMEH HENpPOJOBOJILCTBEHHOTO TOBapa HaJUIEkKaIlero KauyecTBa B
TEUEHUE YEThIPHAILATU JHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HeNpoJIOBOJIBCTBEHHOTO TOBapa HAJJICKAINECTO KAadecTBa IMPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B yHOTPEOJICHUH, COXPAHCHBI €r0 TOBAPHBIN BHUJ, MOTPEOUTEIBCKIE CBOWCTBA, TIIOMOBI,
(haOpuvHbBIC SAPIBIKA, a TAKOKE HMEETCS TOBAPHBIN YEK MITM KACCOBBIM UeK MO0 MHOU IMOITBEPIK A0 I
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y IOTPEOHUTENS TOBAPHOTO YeKa MM KacCOBOTO YeKa
100 MHOTO TOATBEPIKAAIOIIETO OIIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha
CBU/JICTEIILCKUE MOKA3aHUS.

(B pen. @enepanpHOTO 3aKOHA OT 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE MOJUIEkKANMX OOMEHY 10 OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yreepxkaaercs [IpasurensctBoM Poccuiickon denepanuu.

2. B caydae, eciiu aHaJIOTMYHBIM TOBap OTCYTCTBYET B MPOJAXKe Ha JI€Hb OOpAIIEHUs OTPEOUTENs K
IpOJABILY, MOTPEOUTENb BIPABE OTKA3aThCS OT MCIIOJIHEHMs IOTOBOPA KYILIU-IPOAAXH U MOTPeOOBAThH
BO3BpaTa yIUIAYCHHON 3a YKAa3aHHBIH TOBAp JIEHEXKHOW CyMMbI. TpeOoBaHME MOTpEOUTENsT O BO3BpaTe
yIUTAYEeHHOMU 3a YKa3aHHBIA TOBAp JCHEXKHOMH CyMMBI NMOMJICKUT YAOBJIETBOPEHUIO B TEUCHUE TPEX AHEH
CO JHs BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornmamenuto MOTpPeOUTENsE ¢ TPOJABIIOM OOMEH TOBapa MOXET OBITh MPETYCMOTPEH MpH
MOCTYIJIGHUHM aHaJOTHYHOTO ToBapa B mpoaaxy. [IpomaBer; o0s3aH He3aMeMIMTEIBHO COOOUMTH
NOTPEOUTEIIO O MOCTYIIJICHHH aHAJIOTHYHOTO TOBApa B IIPOAAXKY.

(1. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 26. YTpaTtuna cuny. - PeaepanbHbiv 3aKoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. lucTaHUMOHHBbIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanpHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOIN KyIUIM-TIPOAAXH MOXKET ObITh 3aKIIOYEH Ha OCHOBAHHU O3HAKOMJICHMS
NOTPEOUTENS C MPEUIOKEHHBIM IPOJABLIOM OMMCAHUEM TOBapa IMOCPEACTBOM KaTaJIOroOB, MPOCIEKTOB,
Oyki1eToB, OTOCHUMKOB, CPEJICTB CBS3U (TEIEBU3UOHHOM, TOYTOBOM, PaAMOCBSI3H U IPYTHX) UM WHBIMU
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UCKIIIOYAIO MU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENss ¢ TOBapoM JinGo
o0pa3lioM ToBapa IpHU 3aKIIOUYEHUU TAaKOTO J0roBopa (AMCTAaHIMOHHBIM cIoco0 MpOAaXH TOBapa)

cnocobamu.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpomaB1iom 10 3aKITIOUEHUS TOTOBOPA IOJDKHA OBITH MPEI0CTaBICHA TOTPEOUTEI0 HHGOPMAITUS
00 OCHOBHBIX MOTPEOUTEIHCKA X CBOMCTBAX TOBapa, 00 ajpece (MecTe HAX0XKIEHUs) POJaBlia, O MECTe
U3TOTOBIICHUS TOBapa, O TOJHOM (UPMEHHOM HAaWMMEHOBAHWM (HaMMEHOBAHMM) MPOJABIA
(M3roTOBUTENS), O IeHE U 00 YCIOBHUSAX MPUOOPETEHHUs TOBapa, O €ro JIOCTaBKe, CPOKE CIYKOBI, CPOKE
TOJHOCTH U TapaHTHIHOM CpPOKe, O MOPSJAKE OIJIaThl TOBapa, a TaKKe O CPOKe, B TEYCHHE KOTOPOTO
JIEHCTBYET MPEIOKEHHE O 3aKIIIOUEHUHU JIOTOBOPA.

3. IloTpebuTento B MOMEHT JOCTaBKH TOBapa JOJHKHA ObITh B MUCbMEHHON (opMe MpeocTaBieHa
uHpopMaIus 0 ToBape, MpeaycMoTpeHHas cratheil 10 HacTosimero 3akoHa, a TakKe MPeAyCMOTpPeHHAas
MYHKTOM 4 HacTOsIIEH cTaThil WHQPOPMAILIHS O TIOPSAKE U CPOKaX BO3BpaTa TOBapa.

4. IloTpeOuTenp BIpaBe 0TKa3aTbCsA OT TOBapa B J1I000€ BpeMsl 10 €ro mnepeiadu, a nocie rneperauu
TOBApa - B TCUECHUE CEMU JHEN.

B caydae, ecnu mH(OpMarus 0 MOpSIKe M CPOKaxX BO3BpaTa TOBAapa HAJUICKAIIETO KaYeCTBa HE
Obula MpenoCTaBlicHa B MUCHBMEHHOW (OpME B MOMEHT JIOCTAaBKM TOBapa, MOTPEOUTENb BIIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECAIIEB C MOMEHTA Tepeiadl ToBapa.

BosBpat ToBapa Haanexalero kayecTsa BO3MOXKEH B CIIydae, €ClIi COXpaHEHBI €ro TOBapHbIN BUJ,
MOTPEOUTENLCKIE CBOMCTBA, a TaKKe JAOKYMEHT, MOATBEpXAAaloNMi (akT W yCIOBHUS MOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y TOTPEOMTENs IOKYMEHTA, MOATBEPKIAIOMIEro (AKT M YCIOBHS
MOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOXXHOCTHU CChUIATHCS Ha JIPyrHe J0Ka3aTelbCTBAa MPHUOOpETEeHUs
TOBapa y JaHHOTO MpOoJaBLa.

[lotpebutens He BOpaBe OTKA3aTbCs OT TOBapa HAAIEKALIETO KAadeCcTBA, MMEIOIIETO
MH/MBH/1yaJIbHO-OIIPE/IeJIEHHbIE  CBOMCTBAa, €CIM YKa3aHHBI TOBap MOXET ObIThb MCIIOJIb30BaH
UCKIIIOYUTEIIBHO TPUOOPETAIONIM €T0 IOTPEOUTEIEM.

Ilpu otkaze moTpedHTENsT OT TOBapa MPOAABEIl JIOJDKEH BO3BPATHUTH €My JICHEKHYIO CYMMY,
VIUTAYCHHYIO TMOTPEOMTEIeM IO JIOTOBOPY, 3a HMCKIFOYEHHEM pacxXoJ0B MpOJaBIla Ha JOCTAaBKY OT
MOTPEOUTENS BO3BPAIICHHOTO TOBAapa, HE IMO3JHEE YeM uepe3 JeciATh THEH cO JHS TPeIbsSBICHUS
MOTpPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHU .

5. locnencTBus mpoAaXu TOBapa HEHAJIEXKAIIEro KayecTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOIaXKH
TOBapa YCTAHOBJICHBI MOJIOKEHHUSIMHU, TIPEYCMOTPEHHBIMH CTaThsMH 18 - 24 HacTosmero 3akoHa.

CraTtbsa 26.2. [lpaBuna npopaxm otaenbHbIX BUAOB TOBapoOB
(BBenmena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBusia mpomaxku OTAENBbHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBom Poccuiickoit
denepannu.

Mas.a lll. SALUATA NMPAB NMOTPEBUTENEN NPU BbINMONMHEHUN
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PABOT (OKA3AHUW YCNYT)
Crtatbs 27. CpoKM BbINOJIHEHUA paboT (OKa3aHUA ycryr)

1. Hcnmomuutenb o00s3aH OCYIIECTBUTH BBIMOJHEHUE padOThl (OKa3aHWE YCIAYTH) B CPOK,
YCTaHOBJICHHBIN MpPaBUIaAMU BBITIOJHEHUS OTAETBHBIX BUIOB pa0bOT (OKa3aHUs OTJCIBbHBIX BUIOB YCIIYT)
WJIM JIOTOBOPOM O BBIMOJHEHHH paboT (0Ka3aHWU yciyr). B moroBope o BbIlosHEHHH padoT (OKa3aHHUH
YCIYT) MOXKET MpPEeAyCMaTpUBaThCS CPOK BBITIOJIHEHHUSI paOOTHI (OKa3aHHS YCIYTH), €CIU yKa3aHHBIMU
NpaBUJiaMd OH HE TMPEAyCMOTPEH, a TakKe CPOK MEHbIIeH MPOAOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH IPAaBUIIAMH.

2. Cpok BbINOJHEHUsI paOOTHl (OKa3aHUSI YCIYIM) MOXET ONpENeisaTbcs NaTod (IepHolioM), K
KOTOPOW JTOJKHO OBITh 3aKOHUYEHO BBINIOJHEHNE PaOOTHI (0Ka3aHUe yCayru) Ui (1) 1aTtoi (mepuoaom), K
KOTOPOM MCITOJIHUTEIb JOJKEH IPUCTYIHUTH K BBIITOJIHEHUIO paObOThI (OKAa3aHUIO YCIYTH).

(B pen. @eaepanpHOTO 3aKOHA OT 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BhITIONHEHHE pabOThI (OKa3aHUE YCIYTH ) OCYIIECTBISETCS 0 YacTsAM (I0OCTaBKa
MEPUOINYCCKON TIIeUaTH, TEXHUYECKOe OOCITYy)KMBaHWE) B TEUCHUE CPOKA JCHCTBUS JIOTOBOpa O
BBIMIOJHEHUH paboT (OKa3aHUU YCIYr), JAOJDKHBI TMPEIYyCMAaTPUBATBCA COOTBETCTBYIOIIME CPOKHU
(Tepmo/1bl) BBHITIOJHEHHS TAKUX PA0OT (OKa3aHUS YCIIYT).

[lo cornameHuio CTOPOH B JOrOBOPE MOIYT ObITh MPEAYCMOTPEHBI TAaKKe CPOKH 3aBEpLICHUS
OTJIENBHBIX ITANOB PaOOTHI (TPOMEKYTOUHBIE CPOKH ).
(1. 3 BBeneH PenepanbHbIiM 3ak0HOM OT 17.12.1999 N 212-03)

Crtatbsa 28. NocneacTtBusa HapyweHUA UCMNOJIHUTENIEM CPOKOB BbIMOJSIHEHUA pabor
(okasaHus ycnyr)

1. Ecnu ucnonHuTENb HAPYIIMI CPOKU BBIMOJIHEHUS! paboThl (OKa3aHUs YCIYTH) - CPOKM Havyasla U
(M) OKOHYAHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUS yCAYIU) U (MJIM) HPOMEXYTOUHBIE CPOKH BBITOJIHEHUS
paboThl (OKa3aHMs YCIYTH) WA BO BPEMs BBIOJHEHUS paOOThl (OKa3aHUS YCIIYTH) CTAIO OYCBUIHBIM,
4TO OHA He Oy/JeT BBIIOJIHEHA B CPOK, IOTPEOUTENH [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh MCIOJIHUTEIIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBHIMIOJIHEHUE pabOThl (OKa3aHWE YCIYrH) TPEThUM JHIAM 32 PasyMHYIO LIEHY WU
BBIIIOJIHUTD €€ CBOMMM CHJIAaMH U TTOTPeOOBAaTh OT MCIOMTHUTEIS BO3MELICHHS TOHECEHHBIX PACX0/10B;

noTpeOdoBaTh yMEHBILIEHNU S LIEHBI 3@ BBITIOJHEHNE paOOThl (OKa3aHUE YCIyTH);

OTKa3aThCs OT UCIIOJIHEHHUSI IOTOBOPA O BHITIOJHEHUH pa0OTHI (OKa3aHWHU YCIYTH ).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[loTrpeOutens BnpaBe MOTpeOOBATh TAKKE MOJHOIO BO3MEILEHUS YOBITKOB, MPUUYMHEHHBIX €MY B
CBS3U C HapyILIEHUEM CPOKOB BBIIIOJIHEHHS PaOOThI (OKa3aHUs yCIyru). YOBITKM BO3MEIRAIOTCS B CPOKH,
YCTaHOBJICHHBIE /IS YAOBJIETBOPEHHS COOTBETCTBYIO IMX TPEOOBAHMI MOTPEOHTENS.
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(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HaueHHble MOTpPeOUTEIEM HOBBIE CPOKHM BBIIOJHEHUS paboOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMIOJHEHUN PaOOTHI (OKa3aHUM YCIYIH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpouyku HOBBIX CPOKOB IMOTPEOMTENb BIpPAaBE MNPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUsI, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. Ilena BBIMOJHEHHOW Pa0OTHI (OKa3aHHOM YCIIyIH), BO3BpaIiaeMasi IOTPEOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUS JIOTOBOpa O BBIMIOJHEHUH paboThl (OKa3aHWM YCIYTH), a TakKe YduTbIBaeMas Ipu
YMEHBIIIEHUH II€HbI BBINOJHEHHONW paboThl (OKa3aHHOW YCIyIu), OIMpeAemsieTcss B COOTBETCTBHHU C

nyHkramu 3, 4 u 5 cratbu 24 HacTOSIIETO 3aKOHA.
(B pen. @eaepanpHOTO 3aKOHA OT 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCMOJHEHHUS JOTOBOPA O BBHIMOJHEHUH PAOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENh
HE BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpaT, MPOU3BEICHHBIX B MPOIECCE BBIMOJHEHHS PabOThI
(oxa3aHMs yCIyru), a TakkKe IJIaThl 32 BBIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOYEHHEM
CIIy4asi, €CJIi MOTPeOUTEINb MPUHSLI BBITOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
(B pen. ®enepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63an uckmoyeH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-D3.

5. B ciyuae HapyleHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHHS! PaOOTHI (OKa3aHMS YCIYrd) WU
Ha3HA4YEHHBIX MOTPEeOUTENEM Ha OCHOBAaHUM IYHKTa | HAcCTOSAILIEH CTaTbU HOBBIX CPOKOB MCIIOJHUTEINb
yITaYMBaeT MOTPEOUTEINIO 3a KaKIbIN JIeHb (Yac, ecIM CpPOK OIpeJiesieH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mepe TpexX MPOLECHTOB LIEHBI BBIIOJHEHUS paOOThl (OKa3aHUs YCIYIW), a €ciId lLieHa
BBITTOJIHEHUSI pabOThl (OKa3aHWs YCIYrd) JOTOBOPOM O BBITIOJHEHHH paboT (OKa3aHWW YCIYT) HE
omnpezeneHa - oOmed IeHbl 3aka3a. J[oroBOpOM O BBIMOJHEHMU pPAOOT (OKAa3aHUU YCIYT) MEXIY
MOTPEOUTENIEM U HCIIONHUTEIIEM MOXKET OBITh YCTAaHOBIIEH 00Jiee BHICOKUN pa3Mep HEYCTONKH (TIEHN ).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHEe CPOKOB Hayasia BHIIOJIHEHUs paboThl (OKa3aHMs yCIIYTH), ee 3Tana
B3BICKUBAETCS 3a KaXbli JEHb (4ac, €clau CPOK OIpeiesieH B yacax) MPOCPOYKH BILIOTH O Hadaja
BBIIIOJIHEHUsI paOOThl (OKa3aHUs YCIYTH), €€ 3Tala WM IpeIbsBICHHUS MOTpeOuTeseM TpeOOBaHMI,
[IPELYCMOTPEHHBIX I YHKTOM | HacTOsIIIEH CTaThHU.

(B pen. @eaepanpHOTO 3aKOHA OT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIMOJHEHHUSI PaOOTHI (OKa3aHUS YCIYIH), €€
JTana B3bICKMBAETCS 3a KaKIBIH JIeHb (Yac, €CIM CPOK OIpeNeNeH B Yacax) MPOCPOYKH BILIOTH 0O
OKOHYAHMS BBIMOJHEHUS padOThl (OKa3aHWs YCIyIH), €€ dTana WA TPEAbIBICHHS TOTpeOUTeeM
TpeOOBaHU, MPETYCMOTPEHHBIX MYHKTOM | HACTOSAINEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMma B3BICKAHHOW MOTPEOUTENIEM HEYCTOWKU (TMIEHHW) HE MOXKET MPEBBIMATH IIEHY OTICIBHOTO
BHJIa BBITIOJHEHUs PabOThl (OKa3aHUS YCIyTH) WM OOIIyl0 IIEHy 3aKa3a, €Cld IIeHa BBITTOJTHCHUS
OT/AETBFHOTO BHAA paboThl (OKAa3aHUSA YCIYIH) HE OINpEeieHa JOTOBOPOM O BBITTOJTHEHHU PabOTHI
(OKa3aHUM YCITyTH).
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

Pa3smep HeycToiiku (TMEHM) OmMpenersieTcs, WCXOIs M3 IIeHbl BBIOJHEHUs pPAa0OTHl (OKa3aHUs
YCIIYTH), a €CIT YKa3aHHAs IIeHa He OIpeieNieHa, HCXO/Is U3 O0IIeH 1eHBI 3aKa3a, CyIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHKE MOTPEOUTENST TOTDKHO OBLIIO OBITH YIOBIECTBOPEHO MCIIOJHUTENEM B JICHb
JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPeOOBAHUS HIIM B JIEHb BRIHECEHUS CyAeOHOTO pelieHuUs, eCIH
TpeboBaHUE MOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOMTENs, YCTAHOBIEHHBIE MYHKTOM | HAcTOSIIEH CTaTbu, HE MOAJEKAT
YAOBJICTBOPEHHIO, €CITM UCTIOTHUTEINb JTOKAXKET, YTO HAPYIIEHUE CPOKOB BBIMOJIHEHUS PaOOTHI (OKa3aHUS
YCIIyTH) IPOU3O0IIIIO BCJIEACTBUE HEMPEOJOIMMOM CUJIbI MJIH IO BUHE MOTPEOUTES.

Ctatba 29. lNpaBa noTpedbuTenss npu OOHapy)XeHUM HeOJOoCTaTKOB BbIMOJSIHEHHOM
paboTbl (OKasaHHOW ycnyru)

1. Totpebutens mpu OOHAPYKEHHHM HEIOCTATKOB BBITIOJHEHHOW pabOThI (OKa3aHHOM YCIyTH)
BIIPaBe [0 CBOEMY BBIOOPY MOTPEOOBATh:

0€3B03ME3IHOT0 YCTPaHEHHUsI HEJOCTATKOB BBHITTOJHEHHOW paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOLIETO YMEHbIIICHUS LIEHBI BHITOJIHEHHON pabOThl (OKa3aHHOMN YCIIyTH);

0€3BO3ME3IHOTO U3TOTOBIICHUS APYTOi BEIM M3 OJHOPOAHOTO MaTepHalia TaKoro K€ KauecTBa Uln
MOBTOPHOTO BBIMOJHEHUsT paboThl. [Ipy 3TOM moTpedutens 00s3aH BO3BPATHTH PaHEE MEPEIAaHHYIO eMy
HCTIOJTHUTEJIEM BeIllb;

BO3MEIIICHHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEJOCTAaTKOB BBHITTOJIHEHHOH pabOTHI
(oKa3aHHOM YCITyTH) CBOMMHU CUJIAMU WM TPETHUMU JIUIIAMHU.

YaoBnerBopeHue TpeOOBaHMI TOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHUH HEIOCTaTKOB, 00
M3TOTOBJICHUU JAPYrOM BEUM MJIM O TIOBTOPHOM BBINOJHEHUH paboThl (OKa3aHWM YCIYIH) He
0CBOOOKIACT MCIIOJHHUTEIS OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HapYIICHUE CPOKa OKOHYAHHUS

BBITIOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[loTpeOuTtens BOpaBe OTKA3aThCsl OT MCIOJHEHHUS JOTOBOpPA O BBIMOJHEHUHM paboThl (OKazaHUU
YCIIYTH) U TOTPeOOBATh IMOJHOTO BO3MEIICHHS YOBITKOB, €CJIU B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKd BBIMOJHEHHOW palboThl (OKa3aHHOM YCIIyTHM) HE YCTPaHEHBI HCIOJHHUTEIICM.
[ToTpebuTtenp Takke BIPaBe OTKA3aThCS OT WCIOJHEHUS IOTOBOPA O BBITOJHEHHH PaOOThI (OKa3aHHH
YCIIyTH), €CIIM UM OOHApPyKEHBbI CYIIECTBEHHBIE HEJOCTATKH BBHIMOJHEHHONW pabOThl (OKa3aHHOW YCIYTH)
HJIKM UHBIC CYIICCTBCHHBIC OTCTYIIJICHU A OT yCJ'IOBI/Iﬁ A0TroBOpa.

(B pen. @eaepanpHoTO 3aK0Ha OT 21.12.2004 N 171-D3)

[HoTpebutens BnpaBe mOoTpeOOBaTh TAKKE MOJHOIO BO3MEINEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEIOCTAaTKaMH BBIITOJIHEHHOW Pa0OThI (OKa3aHHOHM yciayru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /1715 YAOBJIETBOPEHMS COOTBETCTBYIO IMX TPeOOBaHU I MOTPEOUTEIISL.

2. llena BBIMOJIHEHHON PabOTHI (OKA3aHHOW YCIYrH), BO3BpalaeMas MOTpeOUTEN0 MpU OTKa3e OT
UCIIOJIHEHUS JIOrOBOpa O BBINOJIHEHUM paboThl (OKa3aHMM YCIYTH), a TakKe YduTbIBaeMas Ipu
YMEHBUIEHUH LIEHbl BBITOJHEHHONH pPa0bOThl (OKa3aHHOW YCIIYTH), OIpeNeNsieTcss B COOTBETCTBUU C
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 11.06.2021) JokymeHT npeaoctaeneH KoHcynsraHTInoc

"0 3awwTe Npas noT peGuTeneit” [ara coxpaHeHust: 04.04.2022

nyHkramu 3, 4 u 5 crarbu 24 HacTOSIIETO 3aKOHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHusl, CBs3aHHBIC C HEIOCTATKAMH BBITOJHEHHOW PalbOThl (OKA3aHHOW YCIIYTH), MOTYT
OBITh MIPEABSBICHBI MIPU MPUHSITUN BBIMOTHEHHOW PabOThl (OKa3aHHOW YCIIYTH) WU B XOJI€ BBITIOHEHHS
paboTel (OKa3aHWs yciayru) Ju0O0, €CIM HEBO3MOXKHO OOHapYKHTh HEIOCTaTKU TIPU TPHUHSITHA
BBITIOJIHEHHOW Pa0OThI (OKa3aHHOMW YCIIYTH), B TCYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIAM I YHKTOM.

[loTpeOuTens BpaBe NpeabsaBIIsATh TPEOOBAHUS, CBA3aHHbBIE C HEIOCTATKAMH BBIIIOJIHEHHOM paboThI
(OKa3zaHHOM YCIIYTH), €CIM OHU OOHApY)KEHBI B TEUEHWE TapaHTUIHOTO CPOKa, a MIPU €r0 OTCYTCTBHH B
pa3yMHBIN CPOK, B Mpeenax ABYX JET CO JHs MPUHSTHS BBHITOJTHEHHONW paboThl (OKa3aHHOUW YCIYTH) WU
AT JICT B OTHOMICHU YW HEAOCTATKOB B CTPOCHUHN U MTHOM HCIABUKXWUMOM HUMYIICCTBEC.

(. 3 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEYAeT 3a HENOCTAaTKU paboThl (YCIyrM), Ha KOTOPYKO HE YCTaHOBJIEH
rapaHTUIHBIA CpPOK, €CIM MOTPEeOUTENb JIOKaKET, YTO OHM BO3HUKIM 1O €€ MPUHATHS UM WM 10
IpUYMHAM, BO3HUKIIMM J0 3TOT0 MOMEHTA.

B otHOmeHun paboThl (ycnmyru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHIHBIA CPOK, HMCIIOJHHU TEIb
OTBEYAEeT 3a €€ HEJOCTAaTKH, €CIU HE JOKAKET, YTO OHM BO3HMKIU IOCIE MPUHATHS padoOThl (YCIyTH)
nOTpeOuTENIeM BCIEACTBUE HApYIIEHHUs MM IpaBWI HCIOJIb30BaHUSA pe3yinbTata paboTbl (YCIyru),
JIEWCTBUI TPETHUX JIML MU HENPEOAOIUMOM CHIIBL.

(1. 4 BBeneH @enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnydasix, korma mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUHHBIM CPOK COCTAaBJISET MEHEee JBYX
neT (TSITH JIET Ha HeIBUKUMOE UMYIIIECTBO) M HEJOCTATKU paboThl (ycayru) o OHapyKEeHbI TOTpeduTeieM
[0 MCTEUYEHUHU TapaHTUMHOTO CpPOKa, HO B Ipenenax IBYX JeT (IATH JIeT Ha HEABH)KUMOE UMYIIECTBO),
MOTpeOUTENb BIpaBe MPEAbSIBUTH TPeOOBaHHUSI, MPEAYCMOTPEHHBIE TTYHKTOM | HAcTOsIIEH CTaThH, €CIU
JIOKaXET, YTO TaKWe HEAOCTAaTKA BO3ZHUKIU JIO MPUHITHS UM pe3ylbraTa palboThl (YCIyrd) WU TIO
MPUYHHAM, BO3HUKIIMM J0 3TOTO MOMEHTA.

(m. 5 BBeneH PenepanbHbIiM 3ak0HOM OT 17.12.1999 N 212-03)

6. B cnyuyae BBISBICHUS CYLIECTBEHHBIX HEJOCTAaTKOB pabOThl (YyCIyru) MOTpeOUTENb BIpaBe
MPEABIBUTH UCIOIHUTENO TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUU HEIOCTATKOB, €CIH JIOKAXKET, YTO
HEJIOCTAaTKH BO3HUKIH JIO0 IPUHATUS UM pe3yibrata paboTsl (YCIyrd) WU MO MPUYNHAM, BO3HHUKIIMM JI0
ATOr0 MOMEHTa. DTO TpeOOBAHHE MOXKET ObITh IMPEIbIBICHO, €CIIU TaKUe HEJIOCTATKU OOHAapyXKeHbI 110
MCTEUYCHHUH JIBYX JIET (MSATH JIET B OTHOIIEHUH HEIBMXMMOTO UMYIIECTBA) CO THS MPUHSTHUS pe3yibTaTa
paboThl (yCIIyTu), HO B TIpe/ieiaxX YCTaHOBIECHHOTO Ha pe3ylbTaT paboThl (YCIYIH) CpOKa CIYKOBI WM B
TEUEHUE JCCSITH JIET CO JTHS MPUHSITUS Pe3ylibTata padoThl (YCIyTH) MOTPeOUTENeM, €CiIu CPOK CIYKOBI
He ycTaHoByieH. Eciu maHHOoe TpeOoBaHWE HE YAOBIETBOPEHO B TEUYECHHE JBA/MIATH JHEH CO JIHS €ro
NPEIbIABICHUS TTOTPEOUTENEM MIIM OOHAPYKEHHBIN HEOCTATOK SIBJISCTCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBINICHHUS IICHBI 32 BRIMOJIHEHHYIO paboTy (0Ka3aHHYIO YCIIYTY);

BO3MEILEHHS TOHECEHHBIX UM PAacXOJOB IO YCTPAaHEHHUIO HEJOCTAaTKOB BBIIOJHEHHOH paloThI
(oxa3aHHOM yCIIYI'M) CBOMMU CHUJIAMH WJIM TPETHBUMHU JINIAMU;
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"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

OTKa3a OT HUCIIOJHCHUA OOTOBOpAa O BBIITOJIHCHUU pa60TBI (OI(aSaHI/II/I YCJIyFI/I) N BO3MCHICHUA

YOBITKOB.
(B pen. @eaepanpHOTO 3aKOHa OT 21.12.2004 N 171-D3)

Crtatba 30. Cpokn ycTpaHEeHMA He[OoCTaTKOB BbIMNOJIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henocrarku pabotbl (yciyru) OOJKHBI OBITh YCTpaHEHBl MCIOJHUTEIEM B pPasyMHBIH CpOK,
Ha3HA4YeHHbIA OTpeduTeIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckmoueH. - denepanbHbiid 3ak0oH 0T 17.12.1999 N 212-D3,

HasnaueHHbli oTpeOUTENEM CPOK YCTPAaHEHMsI HEIOCTATKOB TOBApa YKa3bIBaeTCsl B JOTOBOPE WM
B HMHOM IIOJMCBIBAEMOM CTOPOHAMH JIOKYMEHTE JIM0O B 3asBJICHWUH, HApPaBIEHHOM ITOTPEOUTEIIEM
UCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyleHHE MPEIYCMOTPEHHBIX HACTOAIICH CTaThe CPOKOB YCTPAaHEHH S HEIOCTAaTKOB
BBIMIOJHEHHOW Pa0OThl (OKa3aHHOW YCIYTW) MCHOJHHUTENb YIIAYUBACT MOTPEOUTEIO 32 KaXKIBIH JCHBb
MPOCPOYKU HEYCTOHKY (IIEHI0), pa3Mep M MOPAAOK UCUUCICHHS KOTOPOU OINPENENAIOTCS B COOTBETCTBUH
C IIYHKTOM 5 cTaTbU 28 HACTOSIIEro 3aKoHa.

B cnydae HapylieHHsI yKa3aHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEABIBUTH UCIOIHUTENIO MHBIE
TpeOoBaHUsI, IPeTyCMOTPEHHbIE TyHKTamMu | 1 4 ctaThu 29 HacTosAIIEro 3aKoHa.

Ctatbsa 31. Cpokn yooBneTBOpeHUs oTAeNbHbIX TPe6oBaHUM NOTpedbuTens

1. TpeboBanus moTpeOUTENS 00 YMEHBIIICHUH IICHBI 32 BHITIOJHEHHYIO Pa00TY (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHHHU pPacXofOoB MO YCTPAHEHUIO HEIOCTATKOB BBIMIOJHEHHOH pabOThl (OKa3aHHOW YCIIyTH)
CBOUMH CUJIAMU WJIM TPETHUMU JIMIIAMH, a TAKKE O BO3BPATE YIIJIAYEHHOW 3a paldoTy (YCIyry) JIeHEKHOU
CyMMBbl U BO3MEIICHUHM YOBITKOB, NPUYUHEHHBIX B CBSI3M C OTKa30M OT HCIOJHEHHS JI0TOBOpa,
MpeayCMOTpEHHbIE TYHKTOM 1 ctathu 28 u nmyHkramu 1 u 4 cratbu 29 HacTosiero 3akoHa, MOJJIeKaT
VIOBJICTBOPCHUIO B JICCATHIHEBHBIN CPOK CO JHS MPEABIBICHUS COOTBETCTBYIOMIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpebutenss o 0e3BO3ME3THOM HW3TOTOBJICHHHU JPYrOd BEIM W3 OJHOPOJIHOTO
MaTepuaia Takoro K€ KadyecTBa WJIM O TIOBTOPHOM BBITIOJIHEHHH Pa0OTHI (OKa3aHUM YCIYTH) TOJIEKAT
VIOBJIETBOPEHUIO B CPOK, YCTAHOBJIGHHBIN JIJISi CPOYHOTO BBIMOJHEHHS pa0OThl (OKa3aHUs YCIYTH), a B
cilydae, eclii 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O BBITOJIHEHUH paOOThI
(OKa3aHUM YCIIYTH), KOTOPBIH ObLT HEHAJICXKAIIE HCTIOJTHEH.

3. 3a HapyuieHHE€ NPEAyCMOTPEHHBIX HACTOAIIEH CTAaThed CPOKOB YIOBJIETBOPEHUS OTAEIbHBIX
TpeOOBaHUM MOTPEOUTENST HCHIOJHUTENb YILUIAYUBACT MOTPEOUTENIO 3a KaXKIBIM JI€Hb MPOCPOUKU
HEYCTOHKY (IIEHI0), pa3Mep M MOPSI0K UCUUCICHHS KOTOPOH OMPENESIOTCS B COOTBETCTBUH C MTyHKTOM
5 craThu 28 HACTOAIIETO 3aKOHA.

B cnydae HapymeHUs CPOKOB, YKa3aHHBIX B NyHKTax | W 2 HACTOsIEH CTaTbu, MOTPEOUTENH
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

[okyMeHT npepocTtasneH KoHcynsraHTlnwoc
[ara coxpaHeHust: 04.04.2022

BIIPaBEe NPEIbSIBUTh WCIOIHUTEIIO HHBIE TPeOOBaHWS, MPEAYCMOTPEHHBIE TyHKTOM | cTtathu 28 u
nyakramu 1 u 4 ctateu 29 HacTosAIETO 3aKOHA.

Cratbsa 32. [paBo noTpebuTensa Ha OTKa3 OT UCMOJIHEHUA [OroBopa O BbiMOJIHEHUU
paboT (okaszaHum ycnyr)
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTens BIipaBe OTKA3aThCS OT MCIIOTHEHUS JOTOBOPA O BHITIOJIHEHUH PaOOT (OKa3aHUH YCIIYT)
B J1t000€ BpeMsI IPU YCIOBUH OIJIATHI HCIIOJTHUTEIO (JAKTUYCCKH MTOHECEHHBIX UM PACXO/I0B, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNBCTB 110 IaHHOMY JIOTOBOPY.

Cratbs 33. CmeTa Ha BbiNnoNIHEHUe paboTbl (OKasaHue ycnyru)

1. Ha BbimosiHeHue paboThl (OKa3aHHWE YCIYTH), MPEIYCMOTPEHHON JOrOBOPOM O BBINOJIHEHUH
paboThl (OKa3aHUM YCIIYTH ), MOXKET ObITh COCTaBJIEHA TBEPAAsk MIIM MPUOIM3UTENbHAs CMeTa.

CocraBiieHue Takol CMETHI 110 TPEOOBAHUIO TTOTPEOUTENS MITH UCIIOTHUTENSI 0053aTEIBHO.

2. VcnomHuTenb HE BIpaBe TPeOOBAaTh YBEIUYCHUS TBEPIAOH CMETHI, a TOTPEOMTENh - ¢e
YMEHBIIIEHUS, B TOM 4YHCIE B CiIydae, KOTJa B MOMEHT 3aKIIOUEHHUs JOTOBOpa HCKIIOYAIach
BO3MOKHOCTb MPEAYCMOTPETh MOJTHBIN 00BEM IMOUISKAIMX BBITTOJHEHUIO padoT (OKa3aHHUIO YCIIYT) WUITH
HEOOXOMMBIX ISl 3TOTO PACXOJIOB.

Hcnonnutens uMeer mpaBo TpeOOBAaTh YBEIMYEHHUS] TBEPAOW CMEThl IPU CYLIECTBEHHOM
BO3pPacCTaHUM CTOMMOCTH MAaTe€pHaloB W OOOPYIOBaHMUS, MPEJOCTABISEMbIX HCIIOJHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETbUMHU JIMIIAMH YCIYT, KOTOpPO€ HelNb3sl ObUIO MPEAyCMOTPETh MPHU 3aKIIOYEHHUH
noroBopa. Ilpu oTkase moTpeOHTENsT BBHIMOTHUTH 3TO TpeOOBaHWE HCIOJIHUTENb BIIPAaBE PACTOPTHYTH
JIOTOBODP B CyIeOHOM TIOPSIITKE.

(mm. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecim Bo3HUKIA HEOOXOJMMOCTb BBIMOJHEHHS JONOJHUTENbHBIX paboT  (OKa3aHUs
JONOJTHUTENBHBIX YCIYr) U MO 3TOW NMPHYMHE CYIIECTBEHHOTO IPEBBIMICHHUS MPUOIU3UTEIEHOH CMETHI,
UCIOJHUTENb 0053aH CBOEBPEMEHHO MpenynpeauTh o0 3ToM motpedutens. Eciu nmorpedurens He aan
corylacue Ha IMpeBhIeHne TPUOIU3UTETLHON CMETHI, OH BIIPaBe OTKA3aThCs OT UCIIOTHEHUS I0ToBOpa. B
3TOM CiIydae MCIIOJHUTENb MOXKET TPeOOBaTh OT MOTPEOUTEINIs YIIIaThl LIEHBI 32 BHIMOJIHEHHYIO PaboTy

(OKa3aHHYIO YCIYTY).

HcnonHuTens, CBOEBPEMEHHO HE TPEAYNPEAUBIIAN MOTPEOUTENSI O HEOOXOTUMOCTH MPEBBIIICHUS
MPUOIU3UTENFHON CMEThI, 00s3aH UCIIOIHUTH JOTOBOP, COXpaHss MPaBO Ha OMJaTy paboThl (YCIyTH) B
npezenax npuOIu3UTeIbHOW CMETHI.

(. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHuTens
1. UcnionmHuTenb 00513aH BBHITOJIHUTD Pa0OTY, ONPEAEICHHYIO JOTOBOPOM O BBITIOJIHEHUHU PAOOTHI, U3

CBOETO MaTepuasa U CBOMMH CPEJICTBAMH, €CIIM HHOE HE MPETYCMOTPEHO JOTOBOPOM.
(B pen. @eaepanpHOTO 3aKOHA OT 17.12.1999 N 212-D3)
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"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

Hcnonuutens, NpeNOCTaBUBIIMI MaTepuan s BBIIOJTHEHUS paboOThl, OTBEYAaET 3a €ro
HEHAJIeKAINEe KavyecTBO MO TpaBmwiaM 00 OTBETCTBEHHOCTH IPOJABIla 3a TOBApPHl HEHAJICKAIIECTO
KauecTBa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan UCTIOIHUATENS OTUIAYMBACTCS MOTPEOUTENIEM TIPH 3aKITIOYCHHH YKa3aHHOTO JO0TOBOpa
MOJIHOCTBIO MJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHHH PaOOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera MpU TOJYYCHHH MOTPEOUTETIEM BBITOJHEHHOW HCIIOMHHUTENEM pabOThl, €CIU MHOU MOPSIOK
pacyeToB 3a MaTepUal UCIOIHUTEINS HE IIPEAYCMOTPEH COTIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasx, IpeIryCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUW PAOOTHI, MaTepual MOXKET OBITh
MPEOCTAaBICH  HUCIOJHHUTENEM ToTpeOuTento B kpeauT. [locrmenayromee W3MEHEHHWE — IIEHBI

MPEIOCTaBJICHHOIO B KPEIUT MaTepuaia UCIOJIHUTEINS He BJIeUeT 3a co00ii nmepepacuera.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/Ian HUCIIOJIHUTCIIA U H€06XOI[I/IMBIC JJIs1 BBIITIOJIHCHU A pa6OTBI TEXHUYCCKHUEC CPCIACTBA,
HHCTPYMCHTBI U IPOYCC JOCTABJIAOTCA K MCCTY BBIITOJIHCHU A pa60T HUCITOJIHUTCIICM.

Cratbs 35. BbinonHeHue paboTbl U3 maTtepuana (C Bewbo) noTpedburtens

1. Ecnu paboTa BBINOJIHSETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepHana (C BELbI0) MOTpeOuTes,
HCIIOJTHUTENb OTBEUYAET 332 COXPAaHHOCTh 3TOT0 MaTepuaia (BeIH) U MPaBUIJILHOE €ro UCIOJIb30BaHHUE.

Hcnonuurens 00s13aH

OPEeAyNpeauTh MOTPEOUTENs O HEIMPUTOAHOCTH WJIM HEZOOPOKAYeCTBEHHOCTH IIEpPEeIaHHOTO
noTpeduTesieM Matepuania (Bemm);

npeaACTaBUThL OTYET 00 H3paCXOJOBAaHHUH MaTCpuajia U BO3BPATUTH €ro OCTATOK.

B cinydae monHOW MM YacTHYHOW yTpaThl (NMOBPEXICHUs) MaTepuana (BEIM), MPUHSTOTO OT
noTpeOuTeNIsl, UCIOIHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTH €ro OJHOPOIHBIM MaTepuaIoM
(Bempr0) aHAJIOTHYHOTO KAa4eCcTBa M 10 HKEJAHUIO0 MOTPEOUTEINsT M3TOTOBUTH U3JETHE U3 OJAHOPOJHOTO
Marepraiia (BeIl) B pa3yMHBIH CPOK, a IPU OTCYTCTBUHU OJTHOPOTHOTO MaTepuaia (BEly) aHAIOTHYHOTO
Ka4eCcTBa - BO3MECTHTHh MOTPEOUTENIO0 IABYKPATHYIO IIEHY YTPadeHHOro (MOBPEKICHHOTO) MaTepuala
(Bemnm), a TaxKe pacxo/bl, TOHECEHHBIC TOTPEOUTETIEM.

2. lena yrpaueHHOro (TMOBpPEXACHHOIO) MaTepuana (BEIM) OIMpEAeNseTCs, MCXOAS U3 ILIEeHBI
MaTtepuaia (BeIm), CyIEecTBOBaBIIEl B TOM MeCTe, B KOTOpPOM TpeOoBaHUE MOTPEeOUTENS TOJKHO ObLIO
OBITH YIOBJICTBOPEHO MCIOJHHUTEIEM B JIeHb TOOPOBOJIBHOTO YAOBJIETBOPEHHS TAKOTO TPEOOBAHUS HJIH B
JICHb BBIHECEHHUS CylIeOHOTO pellleHus, eclu TpeboBaHne MOTpeOuTeNs 10OPOBOIBLHO YAOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Beum), nepe1aBaeMoro UCIOJHUTEII0, OIPEIEISETCs B JOTOBOPE O BBINOJIHEHUN
paboThl U B MHOM JIOKyMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPIKIAIOIIEM €TO 3aKIIOUCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. Hcnonuutens ocBOOOXKAAaeTCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO MM YaCTHYHYIO YTpary
(moBpexaeHue) MaTepuaia (Bely), IPUHATOTO UM OT MOTPEOUTENS, €CIU MOTPEOUTENb MPEeAypEeKIeH
UCIIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaiia (BEeIM ), KOTOpble MOT'YT ITOBJIEYb 3a COOOM €ro MosIHyIo
WM YaCTHUYHYIO yTpaTy (HOBpeXIeHue) JM00 ecilu yKa3zaHHbIe CBOICTBa Marepuaia (BELM) HE MOIIU
OBbITH OOHAPYXKEHBI NPU HaJUIeKAILEH TPUEMKE UCIIOTHUTEIEM 3TOT0 MaTepuaia (BEeIH).

(B pen. @eaepanpHOTO 3aKOHa OT 17.12.1999 N 212-D3)

Ctatba 36. OO6GsA3aHHOCTbL wucnonHuTensa wuHdopmupoBaTb noTpedutens o6
ob6cToATEeNbLCTBaxX, KOTOpPble MOFYT MOBJSIMATL Ha KavyecTBO BbINONHAEMOU paboTbl
(oka3biBaemom ycrnyru) unum nosrneyb 3a CO601 HEBO3MOXHOCTb €€ 3aBepLUEeHUsA B CPOK
(B pen. @eaepanpHOTO 3aKOHA OT 17.12.1999 N 212-®3)

HcnomauTtens 00s3aH CBOCBPEMEHHO WHGOPMUPOBATH TOTPEOUTENST O TOM, YTO COONIOJCHHE
yKa3aHHUH TOTPEOUTENS U MHBbIE 0OCTOSITEIBCTBA, 3aBUCAIIME OT MOTPEOUTENSA, MOTYT CHU3HTh KaueCTBO
BBITIOJIHSIEMOW paboThl (OKa3bIBAGMOM YCIIYTH) MITH MOBJIEYb 32 CO00 HEBO3MOXKHOCTh €€ 3aBEpILCHUS B
CPOK.

(B pen. ®eaepanpHOTO 3aK0oHa OT 17.12.1999 N 212-D3)

Ecim  moTtpebutens, HeCcMOTpsi Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OpMUpOBaHME
WCIIOJTHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETPUTOIHBINA MIIM HEOOPOKAYECTBEHHBI MaTepH ajl, He
U3MEHHUT YKa3aHWi O crmocoOe BBITONHEHHS paboThl (OKa3aHUS YCIYyrH) JTUOO HE YCTPAaHUT HMHBIX
0OCTOSITENCTB, KOTOpPbIE MOTYT CHU3UTH KAadeCTBO BBINMOJHIEMONW pabOThl (OKa3bIBaeMOM YCIyTH),
MCIIOJTHUTENh BIIPAaBE OTKA3aThCS OT MCIOJHEHHSI JIOTOBOPA O BHITIOJIHEHHH PaOOTHI (OKA3aHUH YCITyTH) U
noTpeOOBaTh MOTHOTO BO3MEIIEHHUST YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Mopsanok n dopmbl onnartbl BbINOJIHEHHOM PpaboTbl (OKa3aHHOM yCIyrm)
(B pen. denepanpHbIx 3aK0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[loTpebutens 00s3aH OIUTATUTH OKA3aHHBIC €My YCIYyId B TIOPSJIKE W B CPOKH, KOTOPHIC
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uactp mepBas B pen. GenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[HoTpebuTtens 00513aH ONIATUTH BBHIITOJHEHHYIO UCIIOJHUTENIEM B MTOJHOM 00beMe paboTy mocie ee
npuHaTusg norpedutenem. C cornacus norpedurtesns padoTa MOXKET ObITh OIIaY€Ha UM MPU 3aKITH0UEHHUN
JIOrOBOpA B TIOJTHOM Pa3Mepe WM MyTeM BbIJAYH aBaHCa.

(B pen. @eaepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnnara OKa3aHHBIX YCIYT (BBITOJIHEHHBIX Pa0OOT) MPOW3BOAWTCS TOCPEICTBOM HAJTHMYHBIX HWIM
Oe3HaTMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJaTenbcTBOM Poccuiickoit deneparuy.
(vactb TpeTbs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu mcnonp30BaHUM HAIMYHON (JOPMBI PacdyeToB OriaTa TOBapoB (paboT, yciyr) moTpeduTtenem
MPOU3BOAUTCS B COOTBETCTBUM C YyKa3aHHEM MpoJaBla (MCIOJHUTENS) MyTeM BHECEHHS HAIMYHBIX
JIEHEKHBIX CPEICTB MPOJABIy (MCIOJHUTEINIO), JTUO0 B KPEIUTHYIO OPraHU3allMIo, JUOO IUIATEKHOMY
areHTy, OCYLIECTBIIAIOUIEMY JEATEIbHOCTh IO IpHUEMY IUIaTexel (u3n4ecKuX Jull, MO0 GAHKOBCKOMY
NJaTeKHOMY areHTy (Cy0areHTy), OCYIIECTBISIIONIEMY JAEATENIbHOCTh B COOTBETCTBUH  C
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3akoH P® ot 07.02.1992 N 2300-1 [I0KyMEHT K n
(pen. or 11.06.2021) y npepocTasneH KoHcynsTaHTI o

"0 3awwTe Npas noT peGuTeneit” [ara coxpaHeHust: 04.04.2022

3aKOHOJATEeNLCTBOM O OaHKaX U OAHKOBCKOM JEATEIBHOCTH, €CIM MHOE HEe YCTAHOBJICHO (eiepaTbHBIMU
3aKOHaMH WJIM WHBIMA HOPMAaTHMBHBIMU IIpaBOBbIMH akTamMu Poccuiickoit @epepannu. llpm stom
00s13aTenbCTBA MOTPEOUTENS TIepea TPOAABIIOM (HMCIIOJHUTENIEM) IO OIjiaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSI UCTIONHEHHBIMI B pa3Mepe BHECEHHBIX JECHEKHBIX CPEICTB C MOMEHTA BHECCHUSI HAIMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOABIY (MCIIOTHUTEINIO), JIMOO B KPEAUTHYIO OPTaHU3AIINIO, JTHO0
MJIATeKHOMY areHTy, OCYIIECTBISIOMIEMY AEATEIbHOCTD MO MpueMy MiaTexed (Gu3ndyeckux Juil, Jubo
0aHKOBCKOMY TIJIATEKHOMY areHTy (CYOareHTy), OCYIIECTBISIOMEMY JESTeIbHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOU NEATEILHOCTH.

(B pen. @enepanbabix 3ak0HOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-P3.
Cratbs 39. PerynupoBaHue oka3zaHuA oTAeNbHbIX BUAOB yCnyr

[ocnencTBus HapyIIeHHs YCIOBUM JOTOBOPOB 00 OKa3aHWU OTACIBHBIX BUIOB YCIYT, €CITH TaKhe
JIOTOBOPBI MO CBOEMY XapakTepy He MOANaAalT I0J JACHCTBUE HACTOSAIIEH IVIaBbl, ONPEAEISIOTCS
3aKOHOM.

Cratbs 39.1. [lpaBuMna okaszaHusi oTAENbHbIX BUAOB YCNYr, BbINOSMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedbutenam
(BBenena denepanbHbiM 3aKoHOM OT 18.07.2011 N 242-D3)

[IpaBuia okazaHUsl OTJEJBHBIX BUJOB YCIYT, BBIMOJIHEHUS OTJEIBHBIX BUJOB PabOT MOTPEOUTESIM
ycranasnuBarorcs [IpasurenscrBom Poccuiickon denepanuu.

Maea IV.TOCYAOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEU

Ctatba 40. depepanbHbin rocyAapCTBEeHHbIM KOHTponb (Hag3op) B ob6nacTtu
3aWmTbl NpaB NnoTpedbutenen
(B pen. ®enepanpHoro 3akona ot 11.06.2021 N 170-D3)

1. ®@enepanbHbli TOCYAapCTBEHHBIM KOHTPOJb (Haa30p) B OONACTH 3allMTHI IIpaB MOTpeOUTEINEH
ocylIlecTBIIsieTCs (peiepaibHbIM OPraHOM MCIOJHUTEIBHON BIIACTH, YIOJIHOMOUYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @enepanuu (nanee - opral rocyJapcTBEHHOTO HA130pa).

2. Ilpenmerom (enepaibHOTO TOCYIAPCTBEHHOTO KOHTPOJS (Haa30pa) B OOJACTH 3alMTHl TMPaB
MOTpPEOUTENCH SIBISIOTCS:

1) coOntojeHHe  W3rOTOBUTENSMHM, HMCHOJHUTENSMH, MPOJABIAMH,  YIIOJIHOMOYEHHBIMU
OpraHM3alUsIMU WJIM YIOJHOMOYEHHBIMH WHJMBUAYaJIbHBIMU MpPEANPUHUMATENAMH, HMIIOPTEPaMH,
BJIA/IENIbLIAMH arperaTopoB 00s3aTeNbHbIX TPEOOBAHUM, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, P YyTUMH
(e epanbHBIMM 3aKOHAaMH M MHBIMH HOPMAaTHBHBIMH T paBOBbIMH aktamu Poccuiickoit denepaunnu, a
TaKKe AaKTaM{, COCTAaBJSIONMMH IPaBO EBpPasHilCKOT0 3KOHOMMYECKOTO CO033, PETYIHPYIO MU
OTHOILEHHUS B 00JIaCTH 3aLMTHI IIPaB MOTPEOUTENEH;

2) coOuo/IeHNe U3rOTOBUTENEM, UCIIOTHUTENEM (JIMIIOM, BBITOTHSIONMM (YHKIUA HHOCTPAHHOTO
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W3TOTOBUTENS), TPOAABIIOM TpPEOOBaHMIA, YCTAHOBJICHHBIX TEXHUYECKUMHU pEraMeHTaMH, WM
00s13aTeNbHBIX TPEOOBAHUM, MOANSKAMMX MPUMEHEHHIO 10 IHS BCTYIJEHUS B CHJIY TEXHUYECKH X
pernaMeHToB B COOTBEeTCTBHM ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-®d3 "O
TEXHUYECKOM pEryIupoBaHun'.

3. Opranuzanus ¥ OCYIIECTBIEHHE (enepalbHOr0 TrOCYIapCTBEHHOIO KOHTpoJis (Hax3opa) B
o0JacTu 3alMThHl MpaB notpedutenent perynupyrorces denepanbubiM 3akoHoM oT 31 urons 2020 rona N
248-®3 "O rocymapCTBEHHOM KOHTpOJ€ (Haa30pe) M MyHULIMIAIBHOM KOHTposie B Poccuiickoii
Oenepannn'.

4. TlonoxeHnue o (eaepaibHOM TOCYIAPCTBEHHOM KOHTpoJe (Haa30ope) B 00JacTH 3allThl MpaB
notpeduteneit yreepxkaaercs [IpasurtensctBom Poccuiickoit @enepanuu.

5. B monoxenuu o geaepaabHOM TOCYIapCTBEHHOM KOHTpoJe (Haa3ope) B 00JacTH 3alMTH MPaB
noTpeduTeNied yKka3blBalOTCS HAaMMEHOBAHUE U CTPYKTYPHBIE DJIEMEHTHl TEXHHUYECKOTO pPEeriaMeHTa U
(unn) o0s13aTeNnbHBIX TPEOOBAHUM, MOATIEKALMX TPUMEHEHUIO 10 AHS BCTYIJICHUS B CHJIY TEXHUYECKU X
pernaMeHToB B COOTBEeTCTBHM ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-®d3 "O
TEXHUYECKOM PETYIUPOBAHUU'", OIEHKA COOIIO/ICHUS KOTOPBIX OCYIIECTBISETCS B paMKax (erepaabHOro
TOCYIapCTBEHHOTO KOHTpoJis (Ham3opa) B oOOJacTH 3alMThl MpaB MOTpeOUTeNned, a TarKe BUIbI
MPOIYKIHH, SABIISAONMeEC 00bekTaMu (heiepaibHOrO TOCYIapCTBEHHOTO KOHTPOIS (Haa30pa) B 00IacTH
3aIMTHI IPaB MOTPEOUTENEH.

6. Opras rocynapCTBEHHOTO HaJ30pa €XETOJHO TOTOBUT rOCYNapCTBEHHBIN NOKIAJ O 3allMTe IpaB
norpeduteneit B Poccuiickoit deneparmu B mopsiake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanum.

7. Opran rocyIapCTBEHHOTO Haj30pa BIIpaBe 0oOpaliaThCsl B Cy[ C 3asBJICHHUSMH B 3alUTy MpPaB
noTpeOuTeNneid W 3aKOHHBIX MHTEPECOB OTACNBHBIX MOTpeduTened (Tpynmbl  moTpeOuTenei,
HEOIPECIICHHOTO0 Kpyra IOTpeOuTeNeii), a TakkKe ¢ 3asABJICHHUSMU O JIMKBUJAIMM W3TOTOBHUTEIS
(McTioTHUTENSI, MPOJIaBIa, YIOJIHOMOYEHHONW OpraHu3allud, UMIIOpPTepa, Biajaeniblla arperaropa) J1mbo o
MpCKpaIICHU N ACATCIIBHOCTU HUHIAUBUAYAJIbHOI'O NpCAIPUHUMATCIIA (YHOHHOMO‘-IGHHOFO
WHJIUBUIYAIbHOTO MpPEANpPUHUMATENS) 3a rpyooe (MOBJIEKIEe CMEPTh WIJIM MacCOBBbIE 3a00JIeBaHUS,
OTpaBJICHU JIIO/IeH ) HapyllleHUue ITpaB OTpeOuTeneil.

8. Opran rocygapcTBEHHOIO Ha/A30pa B MOPSIKE, YCTAHOBJICHHOM 3aKOHOJIaTeNbcTBOM Poccuiickoit
®denepanu, MOKET ObITh MPUBJIEYEH CYIOM K Y4acTHIO B Jielie, a TakkKe BIIpaBE BCTYNaTh B JAEJO IO
CBOEH MHUILIMATUBE WJIM MO0 MHUILIMATUBE JIMI], YIaCTBYIOLMX B JeNe, As a4 3aKI0YeHUs MO JeNy B
[eIsIX 3alMThl MpaB MNOTpeOWTeNnell B  paMKaX TPaXIAHCKOTO WIH  aJIMUHUCTPATHBHOTO
CY/IOIIPOU3BO/ICTBA.

9. Opran rocyIapCTBEHHOIO HaJ30pa BIIpaB€ [aBaTb Pa3bsACHEHHUs IO BONPOCAM NPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB Pocculiickoit denepanuu, peryaupyronmXx OTHOLICHUS B
00J1aCTH 3aIMTHI TIPAB MOTPEOUTEIICH.

10. KoncynsTupoBanue, nporiakTHdyecKuii BU3UT, HAOMIOICHHE 32 COOMIOICHUEM 00 s3aTeNbHbBIX
TpeOOBaHM, BBIC3THOE OOCIICIOBAaHUE MOTYT IPOBOAUTHCS (eIepaTbHBIMA TOCYIap CTBEHHBIMH
VIPSKICHHUSIMHU, TOJBEIOMCTBEHHBIMUA OpraHy TOCYyAapCTBEHHOIO HAA30pa, B TOPSAKE M CIy4asXx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (eJiepaTbHOM TrOCyIap CTBEHHOM KOHTPOJIE (Ha30pe) B 00JIACTH 3aIUATHI
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[ara coxpaHeHust: 04.04.2022

npaB rnotpeduresei.

CraTtbs 41. 0O6s3aHHOCTbL M3roToBUTENA (vcnonHuTtens, npopaasua,
YNOJSIHOMOYE€HHOM opraHusauum unu yNnOJIHOMOYE€HHOro MHAUBMAYanNbHOro
npeanpuvHMMaTensl, uMmnopTepa, Bnagenbua arperaropa) no npefocTaBSIEHUIO
MHcOopMaLIMK opraHy rocyfapCTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3zrotoBuTenp (MCIONHUTEND, MPOJAABEL, YIIOJIHOMOYEHHAs OpTaHU3aLUs WJIM YIOJIHOMOYEHHBIN
WHJIMBUIyalIbHbIN TMpeanpUHUMAaTedb, HMIIOPTEpP, BIAJIENIel] arperaropa) Mo TpeOOBaHHUIO OpraHa
rOCyIapCTBEHHOTO HA/I30pa, €ro JOLKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBIEHHBINH UMU CPOK
JIOCTOBEPHBIC CBENICHHS, JOKyMEHTAI[NIO0, OOBSICHEHUS B MUCHMEHHOM W (MJI) YCTHOW (popMe M HHYIO
HHpOpMAIMI0, HEOOXOAMMYIO JUIsl OCYLIECTBIIEHHUSI OpPraHOM TOCYIApCTBEHHOIO HaJ30pa U €ro
JIOJKHOCTHBIMU JIMIIaMU ITOJTHOMOYHI, YCTAHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Crtatbsa 42.1. [lONHOMO4YMA BbICWUMX UCNOJNIHUTESIbHbLIX OPraHoB rocyfapCTBeHHOM
Bnactu cy6nbektoB Poccunckon deaepauum B obnactm sawmrbl npaB noTpebutenen
(BBenena denepanpHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Belcumii UCMONHUTENBHBI OpraH TOCYJAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii denepanuu OCyIIECTBIISIET MEPOIIPUITHS IO peaTu3aliuy, 00CCIICUCHUI0 W 3all|Te TpaB
noTpeduTeNnel 1 B mpe/esiax CBOMX MOJTHOMOYUH MTPUHUMAET ONpe/IeICHHbIE MEPHI.

2. B nensx coneiicTBus 3alTe MpaB MOTPEOUTENICH OpraHbl UCIIOIHUTENFHONW BIACTH CYOBEKTOB
Poccuiickoii denepanny pa3pabaThIBalOT PETHOHATIBHBIC MPOTPaAMMBI 110 3aIMTe MpaB MOTpeOuTene u
OKa3bIBAIOT COJCMCTBHME OpraHaM MECTHOTO CaMOYIpPaBJICHHS M OOIIECTBEHHBIM OOBEIUHEHUIM
norpeduTenen (MX acCoIualmsaM, COI03aM) B OCYIICCTBICHUN UMHU 3aIIMTHI PaB MOTPEOUTEN eH.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opras rocynapcTBEHHOTO HaA30pa YTBEP)KIA€T METOIMUYECKHE PEKOMEHIAIUU 0 pa3paboTke
pealM3any PErHOHATBHBIX B MYHHUITUITAILHBIX IPOTPAMM 10 3a1UTE MPAB MOTPEOUTEIICH.
(. 3 BBeneH PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Crtatbsa 42.2. lNepepnaya ocywecTBieHUS MOSIHOMOYUMA OpraHa rocyaapCTrBeHHOro
HaA3opa opraHam UCNONHUTENbHOW BNnacTn cyobekTtoB Poccuimnckon depepauum
(BBenena denepanpHbiM 3aKkoHOM 0T 13.07.2015 N 233-D3)

[lomHOMOYMST oOpraHa TOCYOapCTBEHHOTO HaA30pa IO  OCYUIECTBICHUIO  (deaepalbHOro
rOCYJapCTBEHHOTO Haj30pa B OOJACTH 3alMThl MpaB IMOTPeOUTENCH MOTYT MepeaaBaThCs JUIs
OCYLIECTBJIEHUsSI ~ OpraHaM  HCIIOJHUTENbHOW  Biactu  cyObekTtoB  Poccuiickoit ~ @exepanuu
nocra”HoBiieHusiMU [IpaBurtenscrBa Poccuiickorn denepanun B HOPsAKE, YCTaHOBJIEHHOM DenepanbHbIM
3akOHOM OT 6 OkTsi0pst 1999 roga N 184-®3 "O6 o0umMX MpUHIMIAX OPTaHU3ALUH 3aKOHOIATEIbHBIX
(MpeCTaBUTENBHBIX) M MCIOJTHUTEIBHBIX OPTaHOB TOCYIApCTBEHHON BJIAaCTH CyOBEKTOB Poccuiickoit
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 11.06.2021) [okyMeHT npepocTtasneH KoHcynsraHTlnwoc

"0 3awwTe Npas noT peGuTeneit” [ara coxpaHeHust: 04.04.2022

denepannn'.

Cratbs 42.3. Nogaya n paccmoTpeHue obpalleHn norpedbutenen
(BBeneHa denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOGpameHue MOTpeOUTENsT MOXET OBITh HANpaBJIEHO B IMUCBMEHHOM QopMe Ha OyMaKHOM
HOCHUTEJIEC HJIM B DJIEKTPOHHOM ()OopME B OpraH rocyAapCTBEHHOIO HA/A30pa, WHBIC YMOJTHOMOUYEHHBIE
(denepaibHbIe OpraHbl UCIIOJHUTEIBHOW BJIACTH, OPTraH HMCIOJHUTEIBHON BIIACTH cyObekTa Poccuiickoi
®denepanyu MO0 OpraH MECTHOTO CaMO YIIPABIICHHUSL.

2. OOpameHue moTpeOUTeNs] MOXKET OBITh HANpaBlIEHO 0 IMO0YTe, C WCIOJB30BAHHEM
MHQOpPMAIIMOHHO-TEJIEKOMM YHUKallMOHHON ceT "MHTepHeT", B TOM unciie oQUIIHaIbHOTO caiiTa opraHa
rOCY/IapCTBEHHOIO HaJ30pa, UHBIX YIIOJHOMOYEHHBIX (eiepajbHbIX OPraHOB HUCIIOJHUTEIBHON BIIACTH,
opraHa WCIOTHUTENbHOM BiacTu cyobekra Poccuiickoit @eneparuu 1mb0 opraHa MECTHOTO
camoynpaBieHus (B cyorekrax Poccuiickoit denepanuu - ropoaax (emepalbHOTO 3HaueHUS MOCKBeE,
Cankr-Ilerepoypre u CeBacronone ¢ HCHOIb30BaHHEM O(UIIMAIBHOTO caidTa oOpraHa MECTHOIO
caMOYMpaBJIEHUs B Cllydae, €Clid 3TO MPEIYyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit denepamuu -
ropofioB (QenepanbHoro 3HaueHuss MockBbl, Cankr-IletepOypra m CeBacromonisi), €IUHOTO IOpTaia
rOCYIapCTBEHHBIX M MYHUIMIIAIBHBIX YCIYT JMOO PETHOHAIBHOTO IOpTajda TOCYIAapCTBEHHBIX H
MYHHUITUTIATBHBIX YCITYT, @ TAKKE MOXKET OBITh IIPUHSTO MPH JIMYHOM MIPHEME 3asBUTEIIS.

3. B mMHOro¢yHKUIMOHAIBHBIX IEHTPaX MPEIOCTABJICHHUS TOCYIAPCTBEHHBIX U MYHHIUMAIBHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS IpHeM 00palleHuii moTpeduTeneil 1 KOHCYIbTUPOBaHHE MTOTpedUTeNel mo
BOIIpOCaM 3aIUTHI ux IpaB Ha OCHOBaHHHU cornameHnui (6] B3aI/IMOJICI\/'ICTBI/II/I MCKOY
MHOTO (QYHKIITMOHAJBHBIMU IIEHTPAaMHU TMPEIOCTABICHHS TOCYJAPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIAYT U
(be,uepaanHMH OopraHaM#1 HUCIIOJIHUTEIHLHON BJIaCTH, OpraHaMu TOCYAAapPCTBCHHBIX BHQGIOI[)KGTHBIX
(hoHIIOB, OpraHaMu TOCYIApPCTBEHHOW BlacTu CyObekToB Poccuiickoit denepamuu, opraHaMld MECTHOTO
caMOyIpaBJICHUS.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapyweHue npaB NoTpebuTenen, yCTaHOBIEHHbIX
3aKOHaMM 1 UHbIMU HOPMaTUBHbIMU NpaBoOBbIMK akTammu Poccuickon ®epgepauum
(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3a HapyuleHue IpaB MOTpeOuTeNneld, YCTaHOBJEHHBIX 3aKOHAMM M HWHBIMH HOPMaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npojasen (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OopraHuzanus WJIM YIOJIHOMOYCHHBI! WMHIMBHUIYyaJbHBIH HpeIIpUHUMATEIb, HMIIOPTEP) HECET
aMUHUCTPAaTUBHYIO, YTOJIOBHYK) HJIM TIPaXXJaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOAATeNbCTBOM Poccuiickon denepanun.

Crtatba 44. OcywecTBneHue 3awuTbl nNpaB noTpedbutenen opraHamm MeCTHOroO
camoynpaBrieHus
(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nenax zanmtel npaB notpeOuTeneld Ha TEPPUTOPHUU MYHUIUMAIBHOTO 00pa3oBaHUs OpraHsbl
MECTHOI'0 CaMOyIIpaBJICHU BIIPABE:

paccMarpuBaTh OOpallleHHsl MOTpeOuTesnel, KOHCYIbTHPOBAaTh MX IO BOINpPOCaM 3alMThl IPaB
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[ara coxpaHeHust: 04.04.2022

norpeduTenei;
(B pen. @exnepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

oOpamaThes B Cy/bI B 3aIIUTY IIpaB oTpeduTeneil (HeonpenaeaeHHoro Kpyra noTpeouTenei);

pa3pabaTeiBaTh MYHULIMIIAIBHBIE TPOTPAMMBI 10 3l TE MPaB NOTpeOuTENeH.
(a63an BBeneH denepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

[Ipu BBISIBICHHU 11O OOpAICHUIO MTOTPEOUTENS TOBAPOB (paboT, YCIyT) HEHAATIEKAIIETO KayecTBa, a
TaloKe OMACHBIX ISl KU3HU, 3I0POBbS, MMYIIECTBA IMOTPEOUTENCH M OKPYXKAIOMICH Cpelbl OpraHbl
MECTHOTO  CaMOYIPABJICHHS HE3aMEIIUTEIPHO H3BEIAIOT 00 d3TOM  (elepaibHble  OpraHbI
WCITOJTHUTEIBHON BJIACTH, OCYIECTBISIOIME KOHTPOJb 32 KaU€CTBOM M 0€30MacHOCTHI0 TOBApOoB (pabdoT,
YCIIyT).

(B pen. @eaepanpHoro 3aKkoHa OT 18.03.2019 N 38-D3)

Yacte TpeTha yrpaTiia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-@3.

Crtatbsa 45. NpaBa obuwecTBeHHbIX 0O0bLeAUHEeHUN noTpedbutenenm (Ux accoumnaumm,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxgane BHpaBe OOBEIUMHATHCS HA JOOPOBOJIBHOW OCHOBE B OOILIECTBEHHBIE OOBEAUHEHUS
noTpeduTene (MX accolMaIuu, COI03bl), KOTOPBIE OCYILECTBISIOT CBOIO JIEATEIbHOCTh B COOTBETCTBHUH C
ycTaBaMU YyKa3aHHBIX OOBENMHEHHH (WX accolualyii, COI030B) M 3aKOHOMAATENBLCTBOM Poccuiickoi
denepanum.

2. OOmecTBeHHBIE OOBETUHEHUS TOTpeOuTeneld (MX acCOUMAIliM, COO3bI) JJISi OCYIIECTBICHHS
CBOUMX YCTaBHBIX LI€TICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeIbHBIX TpeOOBaHUU K ToBapaM (paboTam, yciyram), a Takke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akToB Poccuiickoii dexepanuu, peryaupyroImx
OTHOILCHHUS B 00JIACTH 3aIIMTHI IIPaB MOTPEOUTEIEIH;

MPOBOJUTH HE3ABUCUMYIO JKCIIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a TaKke
COOTBETCTBHSI TOTPEOUTEIILCKMX CBOWCTB TOBapoB (paboT, yCIyr) 3asBICHHOW IPOAaBIlaMU
(M3rOTOBUTENSAMHU, UCTIOTHUTEISIMU ) UH(POPMALIUH O HHX;

OCYIIECTBIISITH OOLIECTBEHHBIN KOHTPOJb 32 COOJIOJICHUEM IpaB MOTpeOHUTeNel U HampaBisTh B
OpraH TOCYIAapCTBEHHOTO Haa30pa U OpTaHbl MECTHOTO caMOympaBieHus uH@opmamuioo o Qakrax
HapylleHUi IpaB NOTpeOuTeNel A MPOBEICHUSI NPOBEPKU ITUX (PAKTOB M INPUHSTHUS B CIydae MX
MOATBEPKACHUS MEpP IO IMPECCUCHHIO HAapYIICHWH MpaB MOTPeOWTENed B mpenenax IMOJTHOMOYHA
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEACHUM IKCIEPTU3 MO (akTaM HapYILIEHUU MpaB MOTpeOuTenen
B CBsI3U C oOpanieHussMu otpeduteneil. [lpu ocymecTBieHrnu 001IIECTBEHHOTO KOHTPOJIS 0 OIIECTBEHHbBIE
oO0beMHEHUST TOTpeOuTenel (MX accolMalliH, COK3bl) HE BIpaBe TpeOOBATh OT HM3rOTOBUTENCH
(McTioTHUTENEH, TPOJABIIOB, YIIOTHOMOYEHHBIX OPTaHU3allMii WM YITOJTHOMOYEHHBIX WHAUBUAYATbHBIX
IpeArpruHIMAaTeNiel, UMIIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIIOJHEHUE IEHCTBUI), 00S3aHHOCTD
npeacTaBieHus (BBIIOIHEHUS) KOTOPBIX IO TPEOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM,;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
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JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

pacrpocTpaHaTh HHGOPMAIHIO O MpaBax MoTpeduTened U 0 HEOOXOAUMBIX JIEHCTBUSAX MO 3alUTe
ATUX TIPaB, O PE3ylIbTaTax CPABHHUTEIBHBIX MCCIICIOBAHUNA KadecTBa TOBApPOB (paboT, yCIyT), a Takke
MHYI0 HHPOpMAIMIO, KOTOpas OyneT CcHmocoOCTBOBATh pealiv3allii TpaB U 3aKOHHBIX HHTEPECOB
noTpeduTeneit. [lybmukyemMbie OOIIECTBEHHBIMU OOBEIUHEHUSIMU TMOTpeOUTENel (MX accColHUaIusiIMHy,
COI03aMH) PE3YNbTaThl CPAaBHUTENBHBIX MCCIENOBAaHUM KauecTBa TOBApoB (paboT, yciayr) HE SIBISIFOTCS
pEeKIaMoi;

BHOCHUTHL B q)e;[epaanHe OpTraHbl WCHOJIHUTEILHON BJIACTH, OpraHu3alliu NOPCHJIOKCHUA O
IPUHATHU MEp 110 MOBBIILIEHUIO KauecTBa TOBApoOB (paboT, yciyr), 10 IPUOCTAHOBJIEHUIO IPOU3BOJICTBA U
peanu3aliy TOBapoB (BBITOJIHEHUS padOT, OKa3aHUsl YCIYT), IO OT3bIBY C BHYTPEHHEIO pbIHKa TOBAapOB
(pabort, yciyr), He COOTBETCTBYIOUMX MPEIbSIBISEMBIM K HUM M YCTAaHOBJIEHHBIM 3aKOHO/ATEIHCTBOM
Poccuiickoii @denepanuu 0 TEXHUYECKOM PETYIUPOBAHUHU 0053aTEIbHBIM TPEOOBAHU SIM;

BHOCUTBH B OpTaHbl MPOKYpaTypsl U (QerepaibHble OpraHbl HCIIOJHUTEIBHON BIACTH MaTepHAalbl O
MPUBJICYCHAN K OTBETCTBEHHOCTH JMI], OCYINCCTBISIOIMX IPOU3BOJCTBO M PEANM3aIllUI0 TOBAPOB
(BBIIOJTHEHHE palOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIMX MPEABABIISIEMBIM K HUM O0s3aTeIbHBIM
TpeOOBaHUSIM, a TAaKKe HAPYIIAIOIMX IMpaBa MOTPeOUTENCH, YCTaHOBICHHBIE 3aKOHAMH U HWHBIMH
HOPMAaTHUBHBIMH NpaBOBbIMU akTamu Poccuiickoit @enepanmu;

oOpamaTbcs B OpraHbl MPOKYypaTypbl ¢ TPOCKOAMHU MPHHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTENBHBIMU ~ aKTOB  (heAEepalibHBIX OpPTaHOB HCIIOJHUTEIBHOM BJACTH, AaKTOB OPraHOB
WCIIOJHUTEIBHON BlIacTM CyObekTOB Poccuiickoir denmepanuun W akTOB OpPraHOB  MECTHOTO
CaMOYIpaBJICHHS, TPOTUBOPEYAIMX 3aKOHAM M UHBIM PETyIUPYIOIIMM OTHOIIEHUS B OOJIACTH 3aLIUTHI
npaB MoTpeduTeseil HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepannu;

oOpam@arbcs B CyAbl C 3asBIEHUSMU B 3allUTy IpaB MOTpeOUTENel M 3aKOHHBIX HHTEPECOB
OTJENBHBIX TOTpeOuTENeH (Ipynmbl MOTpedUTeNel, HeonpeAEICHHOIO Kpyra noTpeduTesnei);

y4aCTBOBaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHWUHM OTKPBITHIX H
OOIEIOCTYMHBIX TOCYAAPCTBEHHBIX HH(OPMAlMOHHBIX PECYpCOB B  0O0JMacTH 3alMTHl  NpaB
noTpeduTenei, kKauecTBa U 6€30MacCHOCTH TOBAPOB (padoT, ycayr).

(a03anr BBenmen DexpepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEpPecOB HeornpeaereHHOro Kpyra
notpe6urtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYMNpaBJE€HHUs, OOIIECTBEHHBIE
o0beIlMHEHUST TOTpeduTeNnel (UX accolualud, COI03bl) BIPABE MPEIBSBIATH HCKA B CYIObl O
IPEKPAIICHUH NPOTUBONPABHBIX ACHCTBUN H3rOTOBUTENS (MCIIOJIHUTENS, MPOJABLA, YIIOTHOMOUYEHHOH
OpraHu3alluy WJIK YIIOJHOMOYEHHOTO MHMBMIYaJIbHOTO MpEIIpUHUMATENS], UMIIOPTEPa) B OTHOILEHUH
HEOINPEICIEHHOTO Kpyra NoTpeduTenei.

(uacth mepBas B pen. Genepanproro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHHH TaKOTO HMCKa CyJ OOS3bIBACT MPAaBOHAPYIIMTEJS JOBECTH B YCTaHOBJICHHBIN
CYZIOM CPOK uepe3 CpeJCTBa MacCOBOW MH(MOPMAIIMU WM HHBIM CIIOCOOOM JI0 CBEICHHSI MOTpeOHuTeNeH
pelieHue cyua.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. or 11.06.2021)
"O 3awwure npas norpeburenen”

JokymeHT npeaoctaeneH KoHcynsraHTInoc
[ara coxpaHeHust: 04.04.2022

BerynuBimiee B 3aKOHHYIO CHIIy pEILEHHWE CyJa O IpU3HAHMM JACWCTBUM M3TOTOBUTENS
(ucriomHUTENS, MPOAABLA, YIOJHOMOYEHHOM OpraHM3ally WJIM YIHOJHOMOYEHHOTO HMHIMBHUIYaJIbHOTO
OpeanpUHUMATeNs, HWMIOpTEpa) MPOTUBONPABHBIMU B  OTHOIIGHUM HEONPEIENCHHOIO  Kpyra
notpeduTenelt 00s3aTebHO Ui CyAa, PAacCMaTPUBAIOLIETO HCK IMOTPEOMTENs O 3alTe €ro IMpas,
BO3HUKIIMX BCJICACTBUC HACTYIUVICHHUA TPaXKAaHCKO-IIPAaBOBBIX HOCHGI{CTBI/Iﬁ HGI;’ICTBI/II\;I HU3roTOBUTEIA
(ucronHUTENd, MPOJABLA, YIOJIHOMOYEHHON OpraHu3allMy WM YIOJHOMOUYEHHOTO WHIWBHIYabHOTO
IpeANPUHUMATENS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJM JIM MECTO TaKu€ JIEHCTBUS U COBEPILECHBI JIN
OHM  WU3IOTOBUTENEM  (UCIIOJIHUTENEM, I[POJABIOM,  YIOJHOMOYEHHOM  OpraHu3alied  uim
YHOJIHOMOYEHHBIM WH/IMBU IyaJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C V/IOBJIICTBOPCHUEM WCKA, MPEIBIBICHHOTO OOIMIECTBEHHBIM OOBEAMHEHUEM
noTpebuTeneld (MX accouHanmei, CO30M), OpraHaMHd MECTHOTO CaMOYIPaBJICHHsS B HHTEpecax
HEOMPEJICICHHOTO Kpyra MoTpeOuTeNnei, cylq MPUHUMAaeT pPElIieHHE O BO3MEIICHHU OOIIECTBEHHOMY
O0OBEIMHEHUIO TOTpeOUTEeNe (WX acCOlMAIlMM, COI03y), OpTaHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX IO ey CYIeOHBIX M3IEpKEK, a TaKkKe HWHBIX BO3HHKIMX 10 OOpalieHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiela HEOOXOIMMBIX PacXO/0B, B TOM YHCIIE PAacXOJIOB Ha MPOBEICHUE
HE3aBUCUMOW OJKCIEPTHU3Bl B CiIydae BBISBICHUS B PE3YJAbTaTe MPOBEACHUS TAKOH OSKCIEPTU3BI
HapyleHUs 00s3aTeNbHBIX TPEOOBaHUN K TOBapaM (paboTam, yciayram).
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